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06 umozax npoeederus He3a6UCUMOU
OYeHKU Kauecmea YClo8Ul OKA3AHUA YCIY2
YUpesHcOeHUAMYU COYUATbHO20
obcnyorcusanus 6 2019 200y

PaccMOTpeB UTOTH HE3aBUCUMOM OLEHKH Ka4eCTBa YCIIOBHY OKa3aHUs yCIIyT
rOCYIapCTBEHHBIMY YUPEKIEHUSIME COIMAFHOro 00cykuBanus BnagumMupckon
o6mactu B 2019 roxy (manee — He3aBUCHMasl OLICHKA), KOJUJIETHs OTMEYAET.

HezaBucruMas OIeHKA IPOBEEHa TI0 PEIIeHHI0 OOIECTBEHHOIO COBETA OT
24 suBaps 2019 roga B 53 yupeKASHUAX COIMAIBHOTO OOCITYKMBAaHUS HaCeTICHU
(100%).

B COOTBETCTBHHU C TEXHMYECKUM 3aJaHHMeM JelapTaMeHTa OpraHu3aluei-
omepatopoM «MccrneoBarensekas KoMIanus «CpeqHepyCCKull KOHCAITHHTOBEIH
LleHTp» OCYIIECTBIEH KOMIUIGKC MepOIpHATHH 1o cOopy HeoOGXoxuMoH
UHGOPMAaLUHU:

1. AHKeTHpOBaHUE IIOIy4YaTellehd yCIIyT.

- ompomreHo 9690 gen. B 53 yupexneHwsx (B cpemHem 40% ot obiueit
YHCIIEHHOCTH TIOJTy4aTeliedl yCIyT B Te4eHUe KaleHJapHOro roja).

2. BusyajgbHbIE OCMOTPBI KaXKJOIO YUYPEKICHHWS, B T.4. Ha IIPEAMET
JOCTYITHOCTH TOJTy4eHUS YCIIyT IJI HHBAIHUIOB.

3. AHaj W3 TONHOTHL M aKTyalbHOCTH HWH(OpMalWH, pa3sMEIIeHHON Ha
caliTax yupexIeHHH 1 Ha calite 6ac.ros.

OcCyIIecTBIEH pacueT 0ajuIoB MO KAXIOMY KPUTEPHUIO, YTBEPKICHHOMY
nprkazoM Muntpyza Poccun ot 23.05.2018 Ne 317H :

1) OTKPHITOCTE U JOCTYyIHOCTH HHMopMarmy 06 yupexaenun — 100 banios
IIpH MaKCHMaJIbHO BO3MOKHOM 3HaueHu# 100 6aiios;

2) KoM(OPTHOCTE yCIIOBUiA IpenocTaBIenHus yciIyr — 100 6amios;

3) JOCTYIHOCTB YCIIYT ISt HHBaNHI0B — 98,74 6anna;

4) mo6pOXKeNaTeNbHOCTh, BEXKIHBOCT PaOOTHHKOB yupexneHus — 99,79
baina;

5) yIOBIETBOPEHHOCTE YCIOBHAMHU OKa3aHHsA ycIyr — 99,99 Gamra.

VITOroBEIil pe3yasTaT oneHkd - 99,70 GamroB u3 100 BO3MOXKHBIX. 34
yupexaerns (64%) u3 53 mokasai OTIMYHEIH pesynsrar — 100 6amnos.

B 1enoM oTMedaeTcd BechbMa BBICOKHAM YpOBEHb KadecTBa YCIIOBHA
okazaHus yciyr. llonasisroniee GONBITMHCTBO TMOJB30BaTENeH yIOBIETBOPEHEI
KaueCTBOM M BBIPAXKAIOT JKEJNAHHE PEKOMEHIOBATh YCIYTH YYPEKIECHUH CBOHM
POJICTBEHHUKAM U JIPY3bIM.

ITo pe3ymbTaTaM OLEHKH c(HOPMHUPOBAHEI M Ha 3aceaHdU OOLIECTBEHHOTO
coBera 26.11.2019 r. yTBepKI€HbI PEATHHTH IO TUIIAM YIPEKICHUH.



Cpenuuii 6aJuT OUEHKH y yYPEXAECHUH, IPENOCTaBIISIOIINX YCITyTH:

- B cCralHoHapHOW QopMe (ZOMa-WHTEPHATHl IS IIPECTApeNbIX U
MHBAJIU/IOB, IICKXOHEBPOJIOTMIECKAE HHTEPHATH! U T.IL.) — 99,93;

- B ITOJIyCTAllHOHAPHOH hopMe (COIHanbHO-peabuINTalliOHHbIE LIEHTPHI IS
HECOBEPIIEHHOJIETHUX U T.II.) — 99,59;

- HaZoMHOK (GopMBI 0OCITY>KUBaHUS (KOMILIEKCHEIE LEHTPBI COLKAIBHOTO
o0CiIy)XruBaHUs HacelneHus) — 99,46.

Bmecre ¢ TeM, BBHISBIEHBI OTHENBbHBIE 3aMedaHus. B 9To#i  CBs3H
OOILIECTBEHHBIM COBETOM HAIpaBlieHBl B JeNapTaMEHT IPEIIOKEHHS II0
YIIYYIIEHHIO eSTeIbHOCTH YIPEXICHUH 10 CIIEIYIOIIMM HAIPABICHUSIM:

1. 3yunts pe3yibTaThl aHKETUPOBaHWSA U IIPH HEOOXOIMMOCTH IIPHHATH
Mephl 10 YCTpaHEHHIO 3aMEUaHMP M pealu3alMd INPEeNIOXKEHUH MoTydaresen
YCIIYT.

2. TIpomomkuTh paboTy IO CO3MaHHUI0 MaKCHMAJIBHO JOCTYIHEBIX YCJIOBHH
I TIONydeHMs YCIIyT, B T.4. IPOBECTH aHAIN3 MH(QOPMAIMOHHEIX COOOLIEHHUH,
YCTAHOBJIEHHEIX Ha 3BYKOBBIX MasKaX IIPA BXOJe, M IPH HEOOXOIUMOCTH
OCYIIIECTBUTH UX KOPPEKTUPOBKY.

3. Pacumipsate GOpMBI W METOABl HH(GOPMAIMOHHO-Pa3bsICHUTEIbHOM
paboThI C HACEIIEHUEM.

4, CoBepIIEHCTBOBaTh  KOMMYHHKAaTHBHBEIE  HABBIKH  COTPYIHHKOB
YUpEXKICHUH.

[Tpukasom gemaprameHTa oT 10.12.2019 Ned92 yupexneHusM mocTaBlIcHa
3amaya paspaborath no 27.12.2019 mmaHel 10 YCTPaHEHHIO HEIOCTaTKOB,
BBISIBJICHHBIE olleHKoM 2019 roma, yCTaHOBUTH KOHKPETHBIE CPOKU U 00eCIeduTh
UX BBITIOJTHEHUE.

Konnezua nocmanognaem:

1. TlpusHats, uTo 1O WToraM nposeneHus B 2019 roxy He3aBHCHUMOM OLIEHKH
TIOJIy4aTeI YCIyT B I[EJIOM yIOBIETBOPEHBI Ka4eCTBOM YCIIOBHH OKa3aHUS yCIyT
roCyIapCTBEHHBIMHI YUPEXASHUSIMU COLMAIBHOTO 00CITyXMBaHus BiaquMupcKoi
obnacTu.

2. PykoBomUTEISIM YUPEkKICHUH COIHAIBEHOTO 00CTyKMBaHHU:

-  OpraHu3oBaTh paboTy IO BBIIONHEHHIO ITaHOB MEPOINpPHUSTH,
HaIpaBIEeHHBIX Ha YCTpaHEHHe HEIOCTATKOB, BBIABICHHBIX HE3aBUCUMOM OILIEHKOH
2019 rona.

- HaIIpaBIATh WHGOPMAIMIO O BHIIOJHEHHH IUIAHOB B KYPHPYIOIIHUE OTICIIBI
merapTaMeHTa eXeKBapTaJbHO IO 5 dYHCiIa Mecsla, CIEYIOIIEro 3a OTYETHBIM
KBapTaJIOM.

3. JlemapTaMeHTy COLMAIbHOM 3allUTHl HACETIECHU:

- OCYIIECTBIATH KOHTPOJNb 32 KCIOJHEHWEM IUIAaHOB MEpPOIPHSTHH,
HaIlpaBICHHBIX Ha YJy4OICHHEe KadecTBa OKa3aHHA YCIyr, paspabOTaHHBIX
YUIPEXKACHUIMH.

[Ipencenarens KOJIETHHY, / %
IUPEKTOP AelapTaMeHTa : 4 JLE.Kykymknna



