YTBEPXKIIAIO

3aMeCTHTENh JUPEKTOpa AeNapTaMeHTa

COIH AUTHTBHI HACCIICHU A
H.B.I'onmyGesa
%
N
«0y» 11 2017r.
[Ipunoxenue
I Linan
MEPONPUATHH 10 YIYYLMIEHHUIO KaYeCTBA PaOOTEI
KOMIJIEKCHBIX HEHTPOB COUMANBHOrO OOCHYKMBaHUs HACSICHHUS
HaumeHoBaHUe [Tokazatenu HauMeHOBaHUE MEPOMPUATUS OcHoBaHKUE peann3aliiu Cpok OTBETCTBEHHBbI Pesynerar [Tokazarenu,
yYpEeKACHUS (pe3ynsTar HE3aBUCHMO#M peanu3auMu HCHOIHUTEb XapakTePU3yIolue
OLEHKH KayecCTBa) pe3yabTar
BBIMOSTHEHHA
MEPONPUATHUSA
1. OTKPBITOCTL H IOCTYNHOCTL HHPOPMAUHH 00 OPraHU3AUHH COLHAILHOrO 06cayxuBanus (7 nokasareneii)
[BYCO BO CooTrBeTcTBUE MHPOPMALIMH O AKTHBH3aUUA paboTh! 1o NOCTOSHHO 3aB. oTAENECHUAMH Orcyrcraue I 6amn u3 |
«AnexcaHapoBc AEATENBHOCTH OpraHu3auuu HaMoJIHAEMOCTH He00X01UMO 3amevanuii no HOK
KUl COLIMANILHOIO 00CTyKUBAHMA, uHpopMalHel caifTa YYPEXKACHUA |
KOMIUICKCHBIH Pa3sMELICHHON Ha OQHUUHAITLHOM OcyumecrBicHue NOCTOAHHOIO MMOCTOAHHO 3aB. OTACNECHUAMHU OTtcyrerBHe 1 6awt u3 1
LICHTP CaifTe OpraHu3aliMU B CETH KOHTPONMA  3a  daKTYAlbHOCTBIO 3amedanuit no HOK
COLMATBHOIO «FIHTEepHET», OPAKY Pa3MELICHHS | HOBOCTHOTO pasiena caiita, pasacna
00CTY)KHUBAHHA uHGOPMAUMH HA OPULIHATIBHOM «BONPOC-OTBETY
HaceJICHUS» CaiiT¢ MOCTaBUIMKA COLMANBHBIX PaccMmoTpeHue BOIIPOCA 0 NOCTOSHHO 3aB. OTACNCHUAMH OrcyTcrBue 1 6ann u3 1
ycayr (0,6 6anna u3 1,0) pa3MElICHHM Ha caifte 3ameuanuii no HOK

JCTATU3UPOBAHHON CXEMbI Mpoe3aa
K YUYPEKACHHIO (C yKa3aHUEM BHAA
O0LUIECTBEHHOT0 TPAHCNIOPTA U TTYTH

ans MaJIOMOOHIEHBIX rpynmn
HaceleHus, B T.4. HHBUIMHOB-
KOJSICOYHHMKOB, OT  OCTaHOBKM
OOIICCTBCHHOrO TPaHCIOpPTA

HETNIOCPCACTBEHHO 10 YYPEKACHUSA)




PaspaGotka ¥ pasMelicHHE Ha
CalTE JETANU3UPOBAHHOH CXEMBEI
npoe3ja C  yKa3aHUEM  BHIA
OOLIECTBEHHOIO TPAHCIIOPTA U ITYTH
Juis MT'H

1 xBapran 2018

I'bYCO BO
«BnaguMupckuii
KOMITIEKCHBIA
LIEHTp
COUMAIBHOIO
0OCTyXUBAHHSA
HaCCICHUA

Oc¢Belneune HEATEABHOCTH - PE3YAbTAT HE32BHCUMOIA B reuyenue rona Cemenona T.I1., [1ybnuxamua B [ToBbiLIeHUE
YYPEKICHHUS B CPEACTBAX MACCOBOMH OLICHKH KA4€CTBA; BonkoBa I'.B. - CPEACTBAX MAaccoBO | HHPOPMUPOBAHHOCTH
uHpopMalMKM, B TOM YHUCJE, B — NOBBILICHUE KAYECTBA U 3aMECTUTENTH uH$popmauuy, B IpaxiiaH 0
COLIUANBHBIX CeTAX NOCTYITHOCTH JUPEKTOPA, COLMAIBHBIX CETIX JEATENbHOCTH
«OAHOKNACCHUKMY, « BKOHTaKTE» COLIMANBHBIX YCIYr 3aB. CTPYKTYPHBIMH HHPOpMALMH O YYPEKACHUS,
MOApa3ACICHHUAMU, HallpaBNeHUAX obecrnicyeHue
CIIELIMATIUCTHI 1O IEATEIHLHOCTH OTKPBITOCTH H
coiLpad. YYPEKIACHHUS JOCTYITHOCTH
HHGpOpMaLIHK
AKTUBU3ALIKSA paboThl 1o Cemenona T.I1., Hudopmuposanue Obecneuenue
HaroJIHAEMOCTH HeoOXoaAuMOit BoakoBa [.B.- HACEJICHHA, IIOJTHOTHI 2
HHpopmaLUeii caifTa yupexIAcHHUS. 3aMECTUTEH ONy4CHHE 00OpaTHON | JOCTATOYHOCTH
OcCylecTBiieHHEe  KOHTpOJis  3a AHPEKTOPA, CBS3M C uHpopMaiInK Ha
AKTYaATBHOCTBIO HOBOCTHOIO 3aB. CTPYKTYPHbLIMH NoJIy4areasMu INEKTPOHHBIX
pasaena caiita, paszena «BOIMPOC- NoApasdciCHUSMH, COLUHANIBHBIX YCAYT pecypcax
OTBETY. CTHCLHANUCTBI TIO Pasmeinenue Ha caiire
Pasmeuienue Ha caifre col.pad. (Ha rIaBHOM CTpaHMIe

JCTANIU3UPOBAHHOW CXE€MbI Mpoe3a
K KaOXIOMY U3  CTPYKTYPHBIX
NOAPA3ACICHUN YYPCKACHUSA

, B pasaeine
«KoHTakTHasn
UHPOpMALIUSA»)
ACTATUIHPOBAHHOH
CXEMBI Mpoe3a K

KQXIOMY U3

CTPYKTYPHbLIX
MOAPA3ACICHUH

yupexacHus ( ¢
YKa3aHHEM BUIA
O0INECTBEHHOIO
TPAHCTIOPTa M MyTH
DA MaNnOMOOMNBHBIX
IPYIII HACCIICHHA, B
T.4. HHBAJIWJIOB-
KOJSACOYHHKOB, OT
OCTAHOBKMY
O00ILECTBEHHOIO
TpPaHCIOpTa
HETIOCPEACTBEHHO 1O

CTPYKTYPHBIX
noapasaciecHu

_YUpexXIeHus )




Pa3paboTka 4 pa3MelICHHE Ha
CalTe NECTAIIU3ZUPOBAHHOM CXEMBI
[Ipoe34a C YKa3aHUEM BUA
OOLUECTBEHHOT0 TPAHCHIOPTA H MYTH

s MI'H

1 kBaptan 2018

IBYCO BO
« Bs3HUKOBCKHH
KOMIAESKCHBIN
LEHTP
COUMANBHOro
00CTy)KHMBaHHUA
HaCEeJICHUS»

PasmelueHne nosiHon U akTyaibHO#M
uHpopMauru 06 opraHH3aLMH
COLIMANIEHOTO 0OCTyKUBaAHHA,
pa3sMen1aeMoi Ha OOIENOCTYIHBIX
MHGOPMALMOHHBIX pecypcax (Ha
WHPOPMALIMOHHBIX CTEHaX B
NOMEIICHUH OPraHU3allMM, Ha
opHUHaNbHBIX calTax OpraHU3aluy
COLUAILHOTO 00CNYKUBAHHA,
OpraHOB UCMOJHUTENLHON BIACTH B
HHGOPMALHOHHO-
TCJICKOMMYHHKALMOHHOH CETH
"HutepHer"” (nanee - ceTh
"HHtepher") (www.bus.gov.ru)
OcylIecTBICHHE MOCTOSAHHOTO
KOHTPOJIE 3@  aKTYaAIBHOCThLIO
HOBOCTHOI'0 pa3zena canTa, pasacia
«BOIIPOC-OTBETY,

PaszMeuieHue Ha caiite noapoOHoii
CXEMbI npoe3/ia (¢ ykasaHueM BUAa
O0LLECTBEHHOT0 TPAHCNIOPTA U MYyTH
I8 MaRoMOOUABHBIX MPyNN
HACCICHUS )

AKTMBH3HpOBATh paboTy
10 HAMOHAEMOCTH
HEOOX0AHUM O
UHpopMauuci caiira
YUPEKACHHUS.

NMOCTOAHHO

3aM. qupekropa
PoxkoBa E.B.,
CNEUUANUCT 110
couuansHoOi pabore
CPOYHOIO
COLIMANIbHOTO
00CyKUBAHHSA

HudopMupoBaHHOCTS
noJrydyaresne yeuyr
0 paboTe yupexnecHus

Y 1OBAETBOPEHHOCTD
NOJy4aTencu
COLIHANIbHBIX YCIIYT
KaueCTBOM,
MOJIHOTOH M
JOCTYNHOCTHIO
HHPOPMALIUH.

PazpaboTka u pa3MeiueHUE Ha
CalTe NECTATU3UPOBAHHON CXEMBI
Npoe3sia ¢ YKa3aHUEeM BHJA
O0IMECTBEHHOIO TPAHCIIOPTA H MYTH
ans MI'H

1 kBapran 2018

[BYCO BO
«l'ych-
XpyCTanbHBIA
KOMILICKCHBIH

LEHTP
COLIMANBHOTO

Perynspnoe obHoBneHHE
UHPOpPMALIUH O NEATENIBHOCTH
y4YpeKICHUA Ha HHPOPMALIUOHHBIX
CTeHZAX, Ha OPULHAIBHOM CaiTe

YHpPEKACHUS

OTKpBITOCTH U JOCTYNMHOCTD
uHpopMaLuu 00
OpraHU3alH

B TeyeHue roxa

3aMecTUTeNnh
IHpEKTOpa

3aBcAYIOIHE

OTACNCHUIMH

IloBBILICHHE YPOBHS
HHPOPMHPOBAHHOCTH
HACEeJICHHA ropojia o
AeATENLHOCTH

YUPEKACHHS

[TonuoTa,
aKTYaJIbHOCTD
nudpopMaLyu 06
YYPEKACHHUH, O
NOpsLAKE
COLIHANBHOTO
00CITy)KHBaHUS




0OCITY>KMBRHHS
HaCCNCHUAY

H3rorosnenue u pacnpocrpaHeHe | OTKPBITOCTH M A0CTYNHOCTh | B TedyeHnue roaa [ToBbILIEHHE YPOBHA [TonoxurenbHbIE
MEYaTHOM NMPOAYKUHMH (MAMATOK, uHpopMmaLiuu 00 3aBenyromue HHGOPMHUPOBAHHOCTHA | OT3BIBbI NOJy4YaTENCH
OyKi1eToB, HHPOPMALIMOHHBIX OpraHM3aLHH OTACIACHUAMH HACEJICHUA ropojia o COLMANIbHBIX YCAYT
JIMCTOB), COAECP KalLeH JIEATENBHOCTH
HHPOPMALIHIO O TIPENOCTABASAEMBIX YYPEIKACHHAS
COLHAJILHBIX YCITyrax
HudopmuposaHue HaceAEHUS O OTKpBLITOCTL U AOCTYITHOCTh | B Teyenue roga | Jupexrop Llenrpa I loBBIIIEHHE IToNOXHUTEABHBIC
MPEAOCTABAAEMBIX YYPEKICHHUEM uHpopmalm 00 HHPOPMUPOBAHHOCTH OT3biBb! HACEICHUSA
COLIMAJIBHBIX YCJIYraxX — BCTPEUH C OpraHU3aluu HACeJICHUS ropoja ropoJa u paiosa
HaCcCJICHHEM paioHa
ObecneyeHrue HHAUBUAYAABLHOIO OTKDPBITOCTE U JOCTYIIHOCTh | B TeuyeHue roga 3aBeayIomue [loBhIIIEHHE KAYECTBA | Y AOBJICTBOPEHHOCTD
MOJAX0Ha NPHU NpeAOCTaBICHHUH uHpopmauuu 06 OTOCACHUAMMU, COLMANEBHOTO KayeCTBOM
pabOTHHKAMH YYPEXKIECHUS OpraHU3alum CrneumManucThbi 1o 00CyKUBAHUS 00CayHUBAHHUSA B
HEGOPMALKH O COUMAIIbHBIX couyalipbHOM padore OpraHM3aLuH
ycJiyrax no teiaeoHy, a TakkKe Mpu
NOArOTOBKE OTBETOB HA
3JIEKTPOHHBIC O0palLCHUA
ObecneyeHHe BO3MOXHOCTH OTKpLITOCTh U JOCTYMTHOCTh | B TeyeHMue roaa Aranosa Jlapbs [loBbilieHHE KadecTBa | Y AOBICTBOPEHHOCTH
HanpaBJICHHS 00pallCHUN rpax/1aH HHpopMauuu 06 CepreesHa, COLMANBHOTO Ka4€CTBOM
B ICKTPOHHOM BHUAE Yepe3 CanT OpraHHU3aluu CIIELUAITACT MO 00CAYKUBAHMS 00C/Iy)KMBAHHUS B
OpraHU3alHH COLMAJILHOH pabote OpraHH3aLuH
[IpoBenecHHE BHYTPEHHETO OTKpbITOCTL U NOCTYNHOCTH | B Tedenue roaa 3aMECTUTEND [loBbiienue kauecTsa | Y a0BACTBOPEHHOCTD
KOHTPOJIS KA4ECTBA COLMANBHbIX UHpopMaUUHU 06 IAPEKTOPA, COLIMANIEHOIO Ka4yeCTBOM
yCclyr OpraHH3aUuUH 3aBCAYIOLHE 00CTYXKUBAHUSA 00CTy)KMBAHUS B
OTACHEHUAMHN OpTraHM3aLIMH
[ToBbILLEHUE ksanudukanuu | OTKPLITOCTDb U JOCTYIHOCTL | B cooTBETCTBMM 3aMeCTUTENb [ToBbilueHuE KaYecTBA | Y IOBNETBOPEHHOCTD
paOOTHUKOB YUPEXKACHHUS: uHopmalmu 00 ¢ rpad koM JUPEKTOPA, COLUATBLHOTrO KauyeCTBOM
~MIPOBEACHUE METOAKYECKUX OpraHM3auuM 3aBEAYIOIIHE o0CnyXuBaHus 00CNyX1BaHUS B
COBCLIAHUNA  ANI8  COTPYIHHKOB OTHCICHUAMM, OpTraHHU3aLUH
yuypeKacHus, wkona — KiIyd CHEUHANHUCT MO
COLIMAJIbHBIX padOTHHUKOB KaJpaM
Pa3paboTka ¥ pa3MmelleHue Ha 1 kBapran 2018

caifte JACTaiu3UpPOBAHHOH CXCEMBI
npoe3fa ¢  yKa3aHuMeM  BHJAQ
OOLIECTBEHHOTO TPAHCIIOPTA U [TYyTH
ans MI'H




I'BYCO BO CBOEBPEMEHHO akryanu3auus | Kpurepnu ouchku kadectsa | Jo 30.12.2017 I'nasublit PopMHUpoBaHUE - QOTKpLITOCTE U
«KomnnekcHbIi uHopMaru (CBENCHHUA) H OKa3aHMsA YCJIYT: Oyxranrep; NOCTYINHOH M JOCTYIIHOCTh
LEHTD BHECCECHUE M3MEHECHUS 0 «OTKPBHITOCTH U 3aBEAYIOLLIHE OTKPBITO#i HHPOpMaLINH 00
COLHANBHOTO ACATENBHOCTU  YYPEXKACHHA  Ha | JOCTYNHOCTH HHGOpMauuu oraeneHus My OCO UHGOPMALIHOHHO OprasdM3anuu Ha
00CIy>XUBaAHUS opuunanbHOM caure B 00 opraHU3aLUmny. Nel, No2_ Neo3; Cpelb! cpeau opuLManLHOM caifte
HaceNeHuU WH(OPMALIHOHO- 3aBe Yo HACEJICHUS TOPOJa U | YUPEKICHHUS:
Konpuyrusckoro TENCKOMMYHUKALIMOHHOMA CETH otaencHus OCCO; paiioHa - YpoBeHb peliTuHra
paifona» «MIHTEpHET» B COOTBETCTBHH C H.0. 3aBEAYIOLIETO Ha caifre
TpeOoBaHUsAMHU QenepansHOro oraeneuus OJII; www. bus.gov.ru
3aKkOHa OT 28.12.2013 r. Ne 442 «O6 CITELHANIMCT N[O
OCHOBax COLMANbHOTO COLHATLEHOM paboTe.
00CyKHBAHUA rpaxiaH B
Poccuiickoii Peaepauun» U
npukasza Muutpyaa Poccuu OT
17.11.2014r. Ne  886H «O0
YTBEPXACHUMH [Topsaka
pasMElIeHUss Ha  OHUIHANTLHOM
CaHTE MOCTAaBIIMKA COLMAIbHEIX
yCayr B MH(POPMALHOHHO-
TCNEKOMMYHHKALIHOHHOH CETHU
«HMHTepHeT» H OOHOBJICHHUSA
UH(pOPMaILIUK 00 3TOM
[OCTaBIIHUKE)
OCecnieuenne  wHauBuayansHoro | Kpurepuii oLeHKH Ka4yecTBa [Tocrosuno 3aBEaYIOUIME [losbilueHuUe KauecTBa OTKPHITOCTE M
noaxona Tpy  NPEeAOCTaBIACHHH OKa3aHHA YCIYr: oraenenuamu OCO COLIMANBHOr0 JOCTYITHOCTD
padoTHUKAMH y4peKACHHS «OTKPBITOCTD H Nel, Ne2, Ne3; 00CHyxHUBAHMUSI uHpopmauuu ob
HHPOpMALIUK O  COUIMAILHBIX | JOCTYIIHOCTb HHQOPMALUH 3aBEAYIOLIKMA OPraHMU3alUu;
ycayrax o teneqoHy, a Takke Mpu 00 opraH13zaurny otaencuus OCCO:; Hanu4YHe U
MOATOTOBKE OTBETOB Ha H.0. 3aBe1YIOILETo AOCTYITHOCTD
3NEKTPOHHBIC 00pallecHHUs otaeneuus OMI1 CItoco00B 006parTHOii
CBSI3H C
Nnony4yarcasamMu
COUHAJIBHBIX YCHYT.
Pa3paborka v pasMmeileHHe Ha | kBapran 2018
CalTe NCTANU3UPOBAHHON CXEMBI
poe3a ¢ YKasaHHUEM BHAA
00OLIECTBEHHOrO TPAHCNIOPTA H ITYTH
ans MI'H
I'BYCO BO D3-83 ot 08.05.2010 B TEYECHUE roja NOJIHOTA , [Tonuora u
«KamemkoBckuit PasMmewmeHue ungopManuu o6 . Oyxrairep CBOCBPEMCHHOCTE AKTYaJIbHOCTD
KOMIUICKCHBIH YIPECXKIACHUH U OKa3bIBAEMBIX nuceMo Mutucrepcrsa pasMellICHHA uHpopMauuu 06
LEHTP yclIyrax Ha caiire PunaHcoB Ne86-H oT uHdopmarium YYPEKACHHH,
COLIMAIBHOTO www.bus.gov.ru B ceru "URTepHer" 21.07.2011 COOTBETCTBHE
00CTyXHUBaHHs HHpOpMaumu 06




HACCJICHUSY YyupexRACHUH,
pa3MeiaeMon Ha
CalTe
Paspabotka u pa3MemeHue Ha | xsapran 2018
CalTe JETaMM3HPOBAHHON CXEMBI
poe3fa ¢ yKa3aHHEeM  BMIA
O0LHECTBEHHOTO TPAHCIIOPTA U MYTH
ans MI'H
IBYCO BO Oceeuicuue acATensHOCTH | IlonHora W akryanbHocTs | 4 kBapran 2017 IUPEKTOP CBOCBPEMEHH Al H
«KospoBckuii YYPEKICHUS B CPEACTBAX MAcCoBOM | WHpopmailuu 00 | B TeueHue 2018 aKTyaJibHas
KOMILIEKCHBII HHPOpMALIMH, B T.4. B COUMANIBHLIX | OPraHM3aLMU COLMANBHOIO | roxa nHopMaLHs 06
IICHTP CETAX. 00C Ty KUBAHUA. YYPEKIAECHHH
COLMAILHOIO pasMernaeMon Ha
00CnyXHBaHUS 001LICAOCTYNMHbIX
HaceJIeHUS» MH()OPMAIHOHHbIX
pecypcax (Ha
UH(POPMALMOHHBIX CTEHAAX
B HOMELLICHUM
OpraHU3aLuH, Ha
O(pULIMATTBHBIX caitax
OpraHu3alyu  COLMAIBLHOIO
00C1VIKMBaHUA, OpI'aHOB
HCINIONHUTENBHOH BIACTH B
HHGOPMALIHOHHO-
TCICKOMMYHUKALIMOHHO’
cetu "HurepHer" (nanee -
ceth "HHTepHer")
ObecnedeHue pabothl | Hanuune anbrepHarusnoii | 4 kBapran 2017 | aupektop pabora
anbTEPHATUBHOM BEPCUU | BEpCHH opuuMansHoro | B Teuenue 2018 aTETEPHATUBHOM
opHuKaNbHOrO calta opraHM3auMM | caiita OpraHu3aluM | roaa BEPCUU
COLIHA/ILHOrO 0OCITY)KMBAHHUS B CETH | COLIMATBHOTO obHUHaANEHOrO caiiTa
"MutepHer" ana MHBaANMAOB nNO | 0OCHyXKHBaHUS B CETH OpraHM3aLUMu
3PECHUIO "MHTepHeT" N8 WHBANKHIOB COLMAJBHOTO
N0 3PEHUIO 00CTyHUBaHHUS B
ceTH "HMHrepHer" mns
UHBAIIHUJOB 110

3IPSHUIO




ObecnedyeHue AMCTABUMOHHBIX | Hannuue amcraHuuoHHbIX | 4 keapran 2017 JUPEKTOP obecneyeyue
Cr10co6oB B3aMMOAECHCTBHA | CrOCOOOB B3aMMoaciicTBUg | B Teuerue 2018 AUCTAHLMOHHBIX
OpraHu3aLInH U [Oay4Yarenen | OpraHu3aiunu M | roja Croco0oB
COLIMATBHBIX YCIIYT nojay4areseil  COLUANBHBIX B3aUMOCHCTBHA
YCAYT (noayueHue OpraHu3anuu H
nudopmauuu, 3anucr, Ha nojayuarene
MPHEM M Ap.): COLIMATBHBIX YCAYT
Obecnieyenre  pesynbTaTMBHOCTH | Pe3ynbTaruBHOCTDL 4 xsapTan 2017 JUPEKTOP Ob6ecrieyeHue
oOpallicHUH [IPM  UCTIOJIL30BAaHHHU | OOpamieHuii npH | B TeyeHue 2018 Pe3YNETaTHBHOCTY
AUCTAHLIMOHHBIX cnoco0OB | MCNOAb30BAHUY roxa oOpatueHui [pu
B3aUMOACHCTBHS AMCTAHLIMOHHBIX COCOOOB MUCTOIL30BAHUH
B3aUMOJIEHCTBUA C AUCTAHLIMOHHBIX
oay4areIasMu COLUMAIBHBIX croco6oB
yCayr  ang  JoJy4YeHuUs B3aHMOJICHCTBUA
HeoOxoaumoit nrdopMalinu
ObecneveHuc BO3MOXKHOCTH | Hanuuue BO3MOXHOCTH | 4 kBaptan 2017 JAHPEKTOP ObecnedeHue
HANpPaBICHUA 3aaBiACHUS (kanoOkl), | HampaBnaeHus  3asBieHus | B Teyenue 2018 BO3MOXHOCTH
MPEAIOKEHHUA M OT3bIBOB O | (%anobbl), 1peanokeHuit u | rona HallpaBicHUA
KaueCTBe [MPEeAOCTABICHAA | OT3bIBOB 0 Ka4yecTBe 3as8BACHUA (KanoObt),
COLMAABLHBIX VCAYT [PEIOCTABICHUS NPEASIOKEHHUIA H
COUMAIBHBIX YCIIYT, OT3bIBOB O KauyecTBe
[1pEAOCTABIEHMS
COUHANBHBIX YCIYT
AKTyaliu3aus napopmaumu o | Hanuuue wundopmaunn o | 4 keapran 2017 AUPEKTOP AKTyanu3aius
NOPsAKEe  MOoJa¥d  Kanodbl 1Mo | NOpsAKe nojauy Xanodwl | B Teyenue 2018 HHPOPMaALHH 0
BOMpOCaM  KauecTBa  OKaszaHWsl | 10 BOMpOcaM  KadecTsa | roaa NopAIKE foaa4yy

COLMAbHBIX YCAYT

OKa3aHud COLMAJILHBIX
YCIVT.

XKanoObl o BONpOCcam
Kayecrsa  OKalaHus
COLMANBHbIX YCIYT




JloBenenue akTyanpHoO# | Jlons nonydaresae | 4 xkpapran 2017 JAHPEKTOP Hoeenenue
UHpopMaALIM4 10  noaydarenei | CouuaibHbIX yeayr. | B TeueHue 2018 aKTYyaJIbHOIA
COIMANIBHBIX YCIYT O ACATCABHOCTH | YAOBJICTBOPEHHBIX roja nHpOpPMaUUH JI0
YYPEKIACHHSA KAYeCTBOM, [IOJIHOTOH U noJTyyarcicu
JOCTYTTHOCTBIO COUMAIBHBIX YCIYT O
umi;-opmauun (l'lpH JAUYHOM JHEATCILHOCTH
O0patlCHHH, 10 TEACHOHY, YUYPEKACHUSA
Ha O(pUIHAABHOM  CcaiiTe
OpraHHW3alMd COHUAILHOIO
o0cayxuBaHug) © paboTe
OPraHu3alvU  COLUATLHOTQ
00CIYXKUBaHUA, B  TOM
YUCJE O NEPEUHE U MOpPSAKE
NPeAOCTABICHHSA
COUMAIBHBIX  YCIYT, OT
o0Luero 4yucia
ONPOILCHHbBIX
Pazpaborka # pasMElLICHUE Ha I kBapran 2018
calite AeTAAN3IUPOBAHHOW CXEMBbI
npoe3aa ¢  yKazaHHEeM  BHJA
OOLIECTBCHHOIO TPAHCIIOPTA K ITYTH
as MI'H
['bYCO BO " OTKpBITOCTH M MPO3PAYHOCTE AKTHBH3aUMSA OCBEICHUA 09u3l TOCTOSAHHO Hlypeiruna T.M. - [lpuBneyenue ]
«Kupxkauckuii mcynachBeHHHx:H ACATCABHOCTH YUPEHKICHUS B CN;I'I/I, Pegoceena H.H. OoNbLIEr0 KONMUYECTBA
KOMIJIEKCHbIN Mytﬂﬂﬂﬂ&ﬂbmﬁ{ yqpemeﬂuﬁ" _ B T.4. B COUHHANBHLIX CCTAX, CAUTC AHapeeBa O.A. noayuarcneu
UEHTP (l0KasaTes pelTHHra Ha YYPEKICHHA daneesa B.I' COLMANBHBIX YCIYT ; -
COLMANBHOTO obULIMANEHOM CalfTe s Cysoposa M.I1. Ooiblas
00CTyKUBAHUS pAIMEIEHHS UHOOPMALIH O HHPOPMHUPOBAHHOCTE
HACCICHUSAY © IOCYN2pCTBEHHLIX H HaceNcHus
MyHHI];Hl'[aJII:HHX YYPEHACHHUIX
(www.bus.gov. Iu) B CETH
ﬂHmpHe,rﬂ
CooTtercrBHe Hchquaunu 0 AKTHBH3ALMA paGoTsl o 0,75 u3 1 MOCTOSHHO [HypsiruHa T.M. [TonHoe cooTBEeTCTBUE I
ﬂeﬂmﬂocm OpraHu3alHu HalOJIHAEMOCTH HEO00X0aUMOM ®enoceepa H.H. HHopMaLuu 00
COIHAIEHOTO oﬁcnyxcuaannﬂ uHdopMalHeit calita yupexacHus Anapeesa O.A. YUPEKIACHHUHU
pasmemermoii Ha O HIMATLHON ®anecpa B.1.
i Cysoposa M.II.
OcyuiecTBNeHUe MOCTOSHHOIO NOCTOSIHHO CeneukeHe E.A. Peryasipssiit odbmen 1
KOHTPOJIA 33  aKTYaJbHOCTBHIO uHpopmatMei ¢

HOBOCTHOIO pa3aeia caira, pasaena
«BOIPOC-OTBCT

HACCJICHHUCM




PasmenicHue Ha caite Ho koHua roga Ceneuxene E.A. Has nyqmero
OETANM3UPOBAHHOH CXEMBI MpOE3aa OPUEHTHPOBAHMSA
K YUYPEHKACHUIO (C YKA3aHHEM BHAA HaceNeHUs
OOLIECTBEHHOIO TPAHCIIOPTA U MYyTH
e MaJIOMOOMJILHBIX rpyin
HacCJICHHWd, B T.4. HWHBAIMAOB-
KOJIICOYHUKOB, OT  OCTaHOBKH
OOLLECTBEHHOTO TpaHcIopTa
HEMIOCPEACTBEHHO 10 YYPEKACHHUS)
Oprauuszauds paboTsl M0 CO3AAHHIO [TocTogunHo ILypeiruxa T.M. ITpuBneucHume
MAKCUMANBHO  KOM(QOPTHBIX M ®enoceena H.H. HacENeHUus K
JOCTYIIHBIX YyCAOBHHA ans AHnpeea O.A. CO34aHUIO
nojfyuedus ycayr. PaccMorperk QPaneea B.I™. CTALIHOHAPO3aMELLI,
BOMPOC O NPUBJICYEHHUHU BOJOHTECPOB Cysoposa M.I1. MCUXOOMMYECKHUX
IUIA  OCYUIECTBACHHUS MPOryloK ¢ COCTaBJAIOMMNX
WHBAJIHIAMH-KONACOUHHKAMHU 7 HYXIAIOIUXCA TpaXx
MHBLIMH MaIOMOOKIBHBIMH JaH
rpaKaaHaMH.

[lpoBencHue [IOCTOAHHO Cenecukene E.A. HobOpoxenarenbHble U

cucreMaruueckor  paborsl  no
CO3JaHUID J0OpOXKENaTeAbHBIX U
BEXAUBBIX B3aMMOOTHOILUEHHMA
MEXAY COTPYAHUKAMHU YYPEKACHHMA
U TMONyYarelsiMU  YCAYr, MEXAy
NOJIyvaTe/lsaM1 YCIyr; pacCMOTPETD
BOMPOC 0 [POBEACHHUU
[ICHXOJOTHYECKHX TPECHUHIOB C
COTPYAHUKAMU [0 HAPABIACHUIO
«100pOXENareIbHOCTh U
BEXJIMBOCTb B  OTHOWICHHAX €
NONYYATENAMH YCIIYT»

BE>XKJIMBBIC
OTHOILCHUA MEXY
KOJUJIEraMH U C
[OAYYATCAMHU
COLIMAJIBHbIX YCIYT

PaspaboTka ¥ pa3sMeLICHHE Ha
CalTe NICTAIU3IHPOBAHHON CXEMBbI
poesja ¢ yKkajaHHeM BHIA

00LIECTBEHHOT0 TPAHCIIOPTA ¥ NYTH
st MI'H

| kBapTan 2018




['BYCO BO
«MeneHKOBCKHUH
KOMILJICKCHBIN
LICHTP
COLIMAJIBHOTO
06CTy)KUBAHUS
HaceJICHUS»

ObecneyeHue pa3sMeleHHUA
HHPOPMALIMU O ACATEABHOCTH
OpraHu3alyy Ha OPUIHATHLHOM
CalTe YYpEeKAECHHSA B CETH
"UHTepHeT" B COOTBETCTBUHM C
NOPAAKOM Pa3sMELICHHS
uHdOpPMALIMK HA OPHUUHANEHOM
caiiTe nmocraBlIHKa COLMANIbHBIX
YCIIyT™ B CETH, YTBEPKIACHHOM
YNOJMHOMOUYEHHBIM PeACpaTbHBIM
OpraHoM HCIOJHUTEABHOH BIaCTH
COrjlaCHO 4acTH 3 cTaTh 13
®denepanbHOro 3aKoHa oT 28
nexadbpsa 2013 r. N 442-@3 "006
OCHOBaX COLMANIBHOIO
OOCNYy)KUBAHUSA MPAXKAAH B
Poccuiickoit Denepaumu’”

0,9

o O1.11.
2017

PoiOuna H.A.

PazmeuieHa nudopma-
LKA O KONHYECTBE
[oJryvyare-JicH
COUMANb-HbIX YCITYT
Ha CaHTe yupexae-
HUA

CooTBETCTBHE
UHpOpMaLIUH
TpeboBa-HUsIM 442-
D3

ObecneueHne HaAM4YMA
aIbTEPHATUBHOW BEPCHH
opHULIHATLHOTO CaifTa OpraHU3aLmu
COLMANBHOIO 0OCTYKHBaAHUA B CETH
"UHTepHeT" NJia HHBANKAOB 10
IPEHUIO

[TocTOoAHHO

PuiouHa H.A.

Hanuuue

Y CTaHOBHUTH JOJIIO PE3YJILTATUBHbIX
o0paiucHuii B OpraHu3auMio
COLMAILHOTO 00CITY)KHMBaHHUA 110
3NICKTPOHHOM MOUTE UITH C
MOMOIIBIO IEKTPOHHBIX CEPBUCOB
Ha OQULHANBHOM CaiTe
opraHu3auvu B cetu "Uurepuer”
IS MONYYECHHS HEOOXOAUMOH
uHGOpMAaLIMK OT YHCNA
KOHTPONBHBIX 0OpallcHUHA

[loCcTOssHHO

Pycakora E.A.

Hosns
PE3YALTATUBHBIX
o0patueHui - 1




Ob6ecrnicyueHne HaNMYUA
UHPOPMALIMY O ACATENBLHOCTH
OpraHU3alUH COLUAILHOTO
00CTYy)XMBaHHA (B TOM YHCJIE O
NepeyHe, NOPSIKEe ¥ YCIIOBUAX
MPEAOCTABNICHUSA COUMAIBHBIX
ycayr, Tapugax Ha COLMANIbHBIC
YCITYTU) Ha HHPOPMALIKOHHBIX
CTCHJIAX B MOMECUICHUAX
OpraHu3aluM, pasMeIICHUE €¢ B
Opouopax, Oyknerax

Ilocrosuuo

Pycakosa E.A.

Hanuuyue

Obecneyerune HanUyma
BO3MOYKHOCTH HaNpaB/ICHHUS
3aaBacHUA (>kasiobnl),
MPEATIOKEHHM U OT3BIBOB O
Ka4yeCTBE MPEAOCTABICHHUA
COLMANTLHBIX YCIYT: 0O
reneoHy/Ha "ropsaUuyo THHHIO"
YIIOJIHOMOYCHHOTO
UCTIOIHUTEILHOIO OpraHa
POCYJIapCTBEHHOM BNACcTH B cepe
COLMATIBHOTO 00CNYKUBaHHUS

[TocTosHHO

Puibnua H.A.

Hanuuue

Ob6ecneueHne HanUUHA
BO3MOXHOCTH HanpaBjICHUA
3a4BNCHUA (2Kal00kl),
NMPENNOKEHUH U OT3BIBOB O
KA4eCTBE NMPEAOCTABICHHUSA

COLUMANLHBIX YCAYT: B JIEKTPOHHOH

¢opme Ha OPUUHANBEHOM calTe
OPIraHU3aLHUH CONHAIBLHOTO
obcnyxupanus B cetd "HHrepHet”

[IocTOsIHHO

Puibuna H.A.

Hanuuue




Ob6ecniedeHune 101n noaydarenei
COLMANBLHBIX YCHYT,
YAOBIECTBOPEHHBIX KAYECTBOM,
MOJHOTOK U JOCTYNHOCTHIO
WHPOpPMALUHK (NPH TUIHOM
oOpaweHuy, no tenedoHy, Ha
opHUHAIBHOM CaHTE OpraHU3aluy
COLIMAJIBHONO 00CIYKUBAHHA) O
paboTe OpraHu3alluK COLMATLHOTO
00CY>XHUBAHHSA, B TOM YHKCJIE O
NEPEYHE U MOPAAKE
IPEIOCTABICHUSA COLUATLHBIX
YCJHYT, OT OOLIEr0 YUCIA
ONPOUICHHBIX

IToctroaHuo

Pycakosa E.A.

Honsa nonyyare-neii -
]

ObecneueHUe HATUYHUA

JUCTAHUMOHHBIX CIIOCOOOB
B3aUMOACHCTBUA OpraHU3aliuH U
noay4yarene CoOuManbHbIX YCIyr
(monyueHue uHdopmailnm, 3anUch
Ha MPHUEM U 1p.): TencdoH

[ToCcTOsiHHO

PriObuHa H.A.

Hanuuuye

ObecnedyeHne HaNUYURA
HHPOpMaLIUK O NOPAIKE T10Ja4H
anoObl 110 BONPOCAM KAuyeCcTBa
OKa3zaHUs COLUMAIbHBIX YCIYT: B
OoOEOCTYNMHBIX MECTAX HA
MH(OPMALMOHHBIX CTCHIAX B
OpraHU3allii COUUANBHOIO
00CHyXKHBaAHUA

PasmMelileHo

Pycakosa E.A.

Hanuuue

ObecncueHmne HaNHYMUA
UHPOPMALIHH O MOPAAKE NOAAHHU
Kao0LI 110 BONIpOCAM KavyeCcTBa
OKa3aHHUA COLIMANbLHBIX YCIYr: Ha
OpHUUHAILHOM CaifTe OpraHu3aLyy

COLMANTEHOTO 00CTYKMBAHUA B CETH

"UurepHer”

PasMmewreHo

Priouna H.A.

Hanuuue




Ob6ecneyeHune HaMUYUA
HHPOpMAaLMM O MOPAAKE MMOAAYU
XanoOb! 1O BOMPOCEM Kayectsa
OKa3aHUs COLMAIbHBIX YCIIYT: HA
oULIMAILHOM caifre
YIIOJIHOMOUYEHHOTO
HCIIOJIHUTEABLHOTO OpraHa
rOCYAApCTBEHHOM BNACTH B chepe
COLUHAIBHOT0 00CNYKUBAHHA B CETH
"UnuTepHer"

PasmMmenieHo

PpiOuna H.A.

Hanuuue

ObecneyeHne HaIHYHA
JUCTAHLUHOHHBIX CMOCOO0B
B3AUMOACHCTBUA OpraHu3alMm 1
nojyyaresie COLMaNbHbIX YCIyT
(monyvyeHue uHPOPMaLIMH, 33ITUCH
Ha [PUEM U Ip.): NEKTPOHHAA
MOYTa, 3ACKTPOHHBIE CEPBUCH] HA
o uUilIMaANLHOM CaliTe OpraHu3aLuu
B cetH "UHTepHeT"

[locTosaHHO

PeibyiHa H.A.

Hanuuue

ObecnecueHne nonm
pe3yabTaTUBHBLIX 3BOHKOB 0
TeneGoHy B OpraHU3aliuMio
COUHATLHOrO 00CYKHBAHHA LIS
MONY4ECHUS HEOOX0IMMOiA
uHpopMauuM OT YUCa
KOHTPOJILHLIX 3BOHKOB

[locrosHHO

Pycakosa E.A.

Hons
pe3ynbTATUBHBIX
3BOHKOB - |

O6ecnevenune "OTKPBITOCTD U
MPO3paYHOCTb MOCYAAPCTBEHHBIX H
MYHHUUHMTAIBHBIX YYPESKACHUR" -
MoKasaresnb peiTHHIA Ha
opuuManLHOM caite A
pasMelieHUs HHPOpMaLIKK O
roCyapCTBEHHBIX U
MYHUIUAIAIBHBIX YYPESKACHUAX
(www.bus.gov.ru) B ceTu
"UHTepHeT"

[1oCTOSIHHO

PeibrHa H . A.

Hanuuue
CBOECBPEMEHHO
pPa3sMCIIEHHON
HHpOPMa-LIMH




ObecrnieyeHne HaNHYHUA 1 [TocTosHHO Pycakosa E.A. Hanuuue
BO3MOXHOCTH HanpasJiCHUS
3a9BJICHUA (3KaTO00BI),
NMPEAIOXKEHUN U OT3LIBOB O
Ka4€CTBE NPEIOCTABICHUS
COLMANIBHBIX YCNYT: AKYHO B
OPTaHU3ALMIO COLIMATIBHOTO
00CTy)KHBAHUA
Pazpaborka M pa3MelICHHUE Ha 1 kBaptan 2018
CAUTE€ JNCTATU3IUPOBAHHOA CXEMBI
npoe3sla ¢  YKa3aHMEM  BHJIA
O0LUIECTBEHHOTO TPAHCTIOPTA U MYTH
ans MI'H
FAYCO BO ObecnieueHue MOMHOTHI U [lokaszarens pedTuHra Ha Hexabps 2017 Manosa H.B. [loBbitlieHHE OTKpPBITOCTb H
«MypoMckui JOCTATOYHOCTH HH(POpMALMM Ha opuLMaANBEHOM calTe s DEHTHUHra Ha NOCTYNHOCTh
KOMILJICKCHBIH MEKTPOHHBIX pecypcax pasMEILCHUS UHPOpMALIUH oduLMaANBHOM caiiTe nHpopMauuu 00
HEHTD 0 rOCYAapPCTBEHHBIX H 1518 pa3MeuICHUS YUPEHIACHUU
COLMAIBHOTO MYHHUUUTATBHBIX MHPOpMaLMK O
ob6cayXUBaAHKUS YYPEXKIACHUAX rOCYAAPCTBEHHBIX U
HACEACHUN (www.bus.gov.ru) B CeTH MYHHLHIAABHBIX
"UnrepHeT" «OTKPBITOCTH U YUPEIHKACHUAX
NPO3pavYHOCTh (www.bus.gov.ru) B
rOCyAapCTBEHHbIX U ceTH "HUHtepHer
MYHULMNANIbHBIX
YUPEKACHUN
Pazpaborka M pa3MellieHHEe Ha | kBaptan 2018
CalTE JEeTAIM3MPOBAHHON CXEMBI
npoesga ¢  yka3aHdeM  BUAaA
OOLECTBEHHOIO TPAHCNOPTA K IYTH
Jss MI'H |
['BYCO BO [Iposeacuue cucreMmaruyeckoro | KoHTpoiss 3a pasMeleHHEM B teuenue | I naBubid Oyxrantep | UndopMalmoHHas OTKpPBITOCTD H
«lleTyliMHCKuH KOHTPONA 3a OOHOBJIEHHEM | UH(POpMALHH 00 | rona YUPEIKACHUA OTKPBITOCTD JOCTYIIHOCTD
KOMILIEKCHBIH uHpopMaliut 00  VUPEKACHUH, | YUPECKICHUU YUPEKACHUSA UHPpOpMaLIU 00
LIEHTP NOPSAKE H yCIIOBHSX YYPEKACHUH
COLMANBHOTO [IPEAOCTaBACHUS yCIyr
00CTyXXKUBaAHUSA NONMy4YaTrensM COLHAIBHBIX YCIIyr
HACEJICHHS» Ha caiiTe Www.bus.gov.ru
Pazpaborka u pa3sMelICeHHE Ha | kBaptan 2018
caiite HOeTranu3upOBAHHOH CXEMBI
Mpoe3fa ¢  yKa3saHUEM  BHIA
OOMIECTBEHHOIO TPAHCNOPTA K MYTH
Jst MI'H
[bYCO BO Pa3MelIeHHE MATEPHATIOB U 1.PazmerueHue Becs nepuon PasMeleHue




«KoMIUIEKCHBbIIA OTYETOB Ha caifre www.bus.gov.ru HHpOpMALIMM Ha caifte | palboOTHI JAUPEKTOp LIEHTpA | MaTEpPHAJIOB U
LUEHTP C COOJII0IEHUEM CPOKOB pPEHTHHT YYPEXKICHUN 3otoBa C.B. OT4ETOB Ha  caiire
COUHANTBHOTO "OTKPBITOCTE H I naBHbIH www.bus.gov.ru C
00CyKUBAHUS [IPO3pPa4HOCTD Oyxranrep COOJIIOAEHHUEM CPOKOB
HACECICHHUS rOCYAapCTBEHHbIX U Poixosa [1.1O.
CobuHckoro MYHULIMIANLHBIX
paiioHa» YUpPEOKACHUH" - nokazaresb
PEHTHHIa Ha OQUUHANLHOM
calTe HOid  pa3MELlcHMA
WHPOpMALIHH 0
IOCYyAapCTBEHHbLIX H
MYHHULIMAIBHBIX
YUPSHKACHUAX
(www.bus.gov.ru) B ceTH
"HutepHer”,
Pa3pabotka W pasMelICHHE Ha I xBapran 2018
CaHTe JEeTATU3UPOBAHHON CXEMBI
Mpoes3fia ¢  yKa3aHWeM  BHIA
O0OLLIECTBEHHOI0 TPAHCIIOPTA H NYTH
s MI'H
[ bYCO BO . «OTKpBITOCTH U HPO3PAYHOCTD PasmemieHue HHpOpMALIMK O Kputepuit oueHkH [locTostHHO [ naBHbIH POopMUPOBAHUE OTKpPBHITOCT
«Cynoroackui rOCyAapCTBCHHBIX H ibYCO BO «Cynoroackui KQ4eCTBa OKA3AHUA YCAYT Oyxranrep, JOCTYITHOH H b M  IOOCTYNHOCTH
KOMITACKCHBbI#H MYHHUUNANGHBIX YYPEKACHUN) - KOMIUIEKCHBIH LEHTP COUMANb-HOro «OTKpPHITOCTDb Y Oyxranrep OTKPLITON UH- uHpopmauuum 06
LECHTP oKasarens peHTUHra Ha OOC/Y)XMBaHHUs  Haceje-HUA» Ha | JOCTYNHOCTL HHGOpMalMu ¢popMatliHOHHOMH OPraHU3aLKUH;
COLIMANBHOTO OPHUMAILHOM CaiiTe 1 OPULHANTHLHOM caifte B 00 opraHu3aLum» Cpensl —  YpOBeHb
00CyXUBAHHS pa3MelIeHUa HHPOpMAaLUMK O MH()OPMALHOHHO- peATHHra Ha caiite
HaceneHus» rOCYJApCTBEHHBIX W TENEKOMMYHUKALIMOHHOH CETH www.bus.gov.ru

MYHULIMNAIbHBIX YYPCKIACHUAX
(Www.bus.gov.ru) B CeTH
«Hurepuer», 0,85 6annos

«HUHTepHer» - www.bus.gov.ru 6e3
HapyLUEHUst CPOKOB pa3Melle-HUsA U
B COOTBETCTBUH C TPEOOBAHUAMM:

-ROBEACHHUE HHQOpMALIMK 0
pe3yabTaTax HE3aBUCUMOH OLEHKHU
KayecTBa paboThl YUYPEKACHHS J0

CBEICHHSA OTBETCTBEHHBIX
pabOTHHKOB;

- TpoBeOcHUE padodero CcoBe-
HET D C OTBETCTBCHHBIMHU

paDOTHHKAMH MO HEAOMYLIE-HHUIO
HapYIICHUH CPOKOB pa3sMeEIlCHUS

uHpopMauMd U COOMIONEHUIO
TpeObOBaHUI K  pa3MelacMoii
uHpopMauu Ha OPUIHUANEHOM

caiite www.bus.gov.ru;
-OCYLIECTBICHHE

8IMHHUCTDA-THBHOI'O
THH

KOHTPOJA 3a pasMELICHHEM HHpopMma




Ha 0QMUMATEHOM caiite www.bus.gov.ru

PazpaboTka u pa3MmeIeHHE Ha
caiiTe JEeTaNIU3UPOBAHHON CXEMB!
nmpoe3ga ¢  yKasaHudeM — Buia

O0LIECTBEHHOrO TPAHCIOPTA K MYTH
ans MI'H

| xeapran 2018

IbYCO BO

«CenmBaHOBCKH
1 KOMILIECKCHBIH
LEHTP
COLIMAJIBHOTI'O
00CTy>KMBaHUSA
HaceNeHU»

[TonxoTa U AKTYILHOCTh
HHGOPMALIHU 00 YUPEKICHUN

- PasmMellenue B rasere
«CenuBaHOBCKUH BECTHHUKY
HHpOpMALIMH O  COTPYAHMKAX
OpraHM3auMM M  JCATEJBHOCTH

y4pexKICHHUS
- Pasmelwenue xaptel npoesaa K
KaXAOMY 3JaHUKO MO agpecam: II.

149 wu3z 15 BO3MOXHBIX
6annoB 1o KPUTEPHIO

Jlo kouua 2017

3aM. AMpEKTOpa

BoInogHeHO

I crarbs

KpacHas [ opbarka, Y. Jo 01.12.2017 | Mon4anosa M.1O. He BLINOJHEHO

KpacHoapmeiickas, n. 8-B, yn. 1-1 r.

3aBojackas, 3-a.

- OOHOBAATL HOBOCTHON pa3nen

CaifTa yupeKIeHus

Exen
HCBHO 3dB. OTACIACHUAMH BbIITOJIHCHO 5 HOBOCTEH B HEZEIO |

Hanuuue AUCTAaHUUOHHBIX | - AKTUBHas pabota ¢ pyOpuxoit | 14,9 u3z 15 Bo3moxHbIx | ExeHenenpHo | MonuaHoBa BbIMTOJIHEHO I BOnpoC B HEAENIO
CrocoboB B3aumonencTeus | «Bormpoc-otBer»  Ha  caifte | 6aynos M.IO.,
yupexaeHusa u [ICY. YUpEXACHUA 3aB. OTACNCHUAMH
Hanuuue UHPOpMaLMH o | - Pasmemiedre nopsaaka nogauu | 14,9 us 15 Bosmoxueix | Hoabps 2017 | Monuanosa M.IO. | BeInonHeHO 2 uHpopMaUuH
MOPAKE MOJAYH [0 BOMPOCAM | XKaNOOBI Ha creHne | 6amnos r.
KauecTBa OKa3aHUs coumanbHbiX | «MHpoOpmauus ond KIMEHTOBY,
ycnyr Ha canTe ydpexAeHUsA
Hons nosyvarenei CY, | - [lpoBenenue  cemuHapa- | 14,9 u3 15 Boamoxuwix | Jlekabps 2017 | Mursesa O.M. He BBINOJHEHO 1 cemunap
YIROBJICTBOPCHHBIX Kaye€CTBOM, | TPEHUMHIA C COTPYAHMKaMH o | 6amioB r.
NOJIHOTOM Y JOCTYNHOCTHIO | BeneHHi0 Oecen mo TenedoHy,
HHGOpPMAaLIUH. HHG)OPMHUPOBAHHUIO

[moJjiyqaresiel yCiayr o nepe4He u

NopsaKe IpeAOCTABIICHUA

CONUAIBHBIX YCJIVYT.

|

Pazpaborka W pasMelleHHE Ha
CaTe JACTANMU3UPOBAHHOM CXEMBI
npoe3ga ¢ yYKa3zaHWEM  BMIA

OOIIECTBEHHOI'0 TPAHCIOPTA U ITYTH
st MI'H

1 kBaptan 2018




I'BYCO BO
«KoMnnekcHbi
LIEHTP
COLIMAILHOIO
o0CTy)XKUBaHUSA
HACEeNCHUA
IOpbeB-
Iloasckoro
palioHa»

O6HoBNEHKE HOpMAaruBHO- | JlocTynmHOCTD M | 1 kBaptan 2018 | Jupexrop PopMHUpOBaAHUE [onHorta,

NpaBoBoi 6a3pl YUpPEKAECHUA B | JOCTATOYHOCTH roJa YYPEIKACHUA BLICOKOIO [IPaBOBOTrO | CBOCBPEMEHHOCTH

cooTBerctBUH ¢ 442-¢p3 ot | uHpopMaLUM 00 YPOBHS YYPESKIACHUSA OOHOBJICHUSA

28.12.2013 roama «QOO0 ocHOBax | opraHusailuH HOPMAaTUBHO-

COLIMAJIBHOTO 00CNyKHUBaAHHSA npapoBoil  0asel, e€

rpaxxnaH B Poccuiickoit COOTBETCTBUE

Peacpauy ¢eaepanibHOMY H
PErHOHAJIBHOMY
3aKQHOATENILCTBY

O6HoBneHne  vHpopmauud  Ha | JJOCTYnNHOCTL u | 1 xeapran 2018 | JlupekTop HudopmainoHHas Hanuuue akTyanbHOM

CTEHAAX B YUPEKACHUH | JOCTATOYHOCTD roja YHpEeKIACHUA OTKPBITOCTE H CBOCBPEMECHHOM

COLMaNBHOro  oO6CmyxMBaHMs B | “HpoOpMaLUU 00 YUPEKICHHUS. WHPOpMaALUH Ha

COOTBETCTBUH ¢ (enepalibHbIM | OpraHu3aluy OO6HoBAEHME CTCHAAX W Ha caire

3akoHOM ot 28.12.2016 rona MHPOPMALIHOHHBIX YUPEKIACHUS

Ne442-93 «O6 OCHOBax CTCHIOB.

COLIHRJIBHOIO obOCIy)KUBaHUSA

rpaxKIaaH B Poccuiickoi

Denepaunny

IIpoBeneHue cucreMarnyeckoro | KoHtposs 3a pasmelteHueMm | Ilo mepe | Jlupextop HugopmatinoHHas OTKpBITOCTD U

KOHTPOJIA 32  OOHOBIIEHHEM | MHPOpMaAUHUU 00 | HEOOXOAUMOCT | VUpPEXICHHUA OTKPbITOCTh JOCTYNHOCTD

WHpOpMaLIUH 00 YUPCKACHHH, | YUPECKICHUH H YYpeKACHUS HHpOpMaLIHH 00

NOpAIKE W YCIOBHSIX YUPEeHKACHUH

[MPEeXOCTaBICHHUA yCIIyT

MOJY4aTensiM COUMAbHBIX YCIyr

Ha caiite www.bus.gov.ru

HMHDOpMHPOBAHMUEC HACEJIECHHE O B teueHue roga | Jupexrop HMupopManoHHa YBenuycHue

COLIHaIbHBIX yciyrax, YUpPEOKACHHUA OTKPBITOCTE rnoJryqareneu

peJOCTABAAEMBIX  YUYPEKICHUEM y4pEKIACHHUS, COLUMANBHBIX  YCHYT,

(pacnpOCTpaHCHHUE OyKneros, [PUBJACYEHUE Hanu4aue nyonukanui

pabora co CMH) BOJIOHTECPOB B CMH.

OCYLUIECTBICHHE  KOHTPONA 2 B Teuenue ropa | Jlupextop IToseiuenue kauecrra | Iloseiienue

aHa/1M3a PE3YABTATUBHOCTH yYpEXKACHHS NPEAOCTABNAEMBIX pE3yNBTATUBHOCTH

oOpateHu noJy4yarenei YCIIYT, BbISIBICHUE | OOpamieHHH IpH

COUMAJIBHBIX YCIYT NpUYUH MCIIONb30BAHUM

- opOpMNIcCHUE U BEACHHUA XypHAIA HEYJIOBNICTBOPEHHOCT | AHWCTAHUHOHHbIX

oOpaieHu#t no renepoHy «l opsyas W noayyarcncii | cnocodbos

NYHASD ¥ OOpalICHHUHA, MOYYCHHBIX COLMANBHLIX  YCIYr | B3aUMOJCHCTBUA  C

HOCPEACTBOM JICKTPOHHON IMOYTHI, MpH NONYYCHHUH | TIOJYyHaATCIsIMH

INCKTPOHHOIO CEpBHCA Ha COLMANIbHBIX YCIIyT COLMANIBHBIX  YCIYT

OPULIMANBHOM CAATE YUPEHKACHUA i3 MOAy4YECHHUS
HEO0XOAUMO

uHdopmMaLuK




Obecneuenue BO3MOXCHOCTH B teuenue roga | Jlupexrop [ToBbinenue kadecrsa | [loBbHIICHME
HafmpaBieHUs 3asBICHHHA, Kanoo, YUPEKACHHUS NPEAOCTABIAEMBIX YIOBAECTBOPEHHOCTH
NPeIJIOWEHHH W OT3LIBOB O YCIYT rpakKdaH KayeCTBOM,
Ka4eCTBC npe0CTaBICHUA MOJIHOTOM 2
COLIMASIBHBIX YCIHYI: JOCTYMHOCTBIO
-  pasMmeuicHMe HUHGOpMaLMH O HHpOpMaLIUHK 0
MOpSAKE MOJa4Yd M PacCMOTPCHHS padore I'bBYCO BO
xanmob  HAa  HHPOPMAUMOHHBIX «KOMMnekcHbIN
CTCHJaX B Y4YpPEeXKICHUH M Ha LHEHTP COLIMANIBHOTO
oduiHaIbLHOM CallTe; oOCy)KUBaHUS
-  HanuuMe OKypHaIa xajnod H Hacesienus  HOpbes-
APEANOKEHHUHA; [Tonsckoro paioHa»
OpraHuzauus BbIC3T0B MOOWILHOM B teuenne roga | Hupexrop [ToBeiiLieHKE YBenu4yeHue  I0JM
Opuraabl. (Oxa3aHHE COLMANBLHBIX Y4pPEXKACHMUS UHGOPMHUPOBAHHOCTH | JIML, CUUTAKOWUX
YCIYr U KOHCYJIbTATHBHOW MOMOLIU HaceleHus 0 CUCTeMe | MHPOPMHUPOBAHHE O
rpaxaaHaMm, [POXUBAOUIUM B COLIMAJILHOTO pabote M MOpSAKE
OTAAACHHBLIX HACEJICHHBIX TyHKTaX o0Cy XUBaHUA MPEAOCTABACHHUA
YyCAYr JAOCTYNHBIM H
AOCTATOYHBIM
AHalu3  pe3ylbTarOB  KOHTPOS exekpapTaibHo | JlMpextop [ToBbilieHue kayectsa | Ilpuopurer 3anpocos
Ka4eCTBa BHYTPEHHEH  CHCTEMEI YUPCHCHUA OKa3aHuWs YCIyr T[o | nojydareneH

Ka4e€CTBA YH4PEHKICHHUN:

- ¢cbop uHoOpMaALMH TOCPECACTBOM
NPEeNOCTaBICHUS BO3MOXHOCTHU
MONYYaTe/siM COLMANBHBIX YCIyr B
dbopme 3aroJHEHUS aHKET,

- IPOBEACHHE COLUANBHOTO Oflpoca
M  ronocopaHus 00  ypoBHE
YAOBJIETBOPEHHOCTH Ka4€CTBOM H
JOCTYNHOCTBIO COLMAIBHBIX YCIYT
Ha opUUMANTBHOM caiite
Y4PSHKACHUA.

pe3ynbTaTam
BHYTPEHHEIO

KOHTPpOJi4

COLMAAbHBIX YCIYT

PazpaGorka # pa3sMmenicHHE Ha
caiiTe JCTAIM3HPOBAHHOM CXEMBI
npoe3sa ¢  YKa3aHueM  BHIA
00IECTBECHHOO TPAHCIIOPTA M ITyTH
ans MI'H

1 ksapran 2018

2. Kom}opTHOCTD YCIOBHIt Npea0CTABACHHA COUHANBHBIX YCIYT H AOCTYNHOCTL HX NOAYEHH (5 noka3zareeii)




I'BYCO BO YKOMMNEKTOBAHHOCTH OpraHUu3aLuu Pabota no noadopy xaapos [MOCTOSHHO JupexTop 100% I 6ann u3 1
«AJICKCAHAPOBC CrELUAIUCTAMHU, YKOMITJICKTOBAHHOCTb
KU OCYLIECTBIAIOIUMHU KaJgpaMH
KOMIUICKCHBIA NPEAOCTABNCHUE COLUUANBHBIX YCIIYT
LUECHTP (0,96 H6anna uz 1,0)
COLUMANBHOTO
00CTY)XHBaHHS
HACCICHUSA»
IBYCO BO Co3nanue MaKCUMaJIbHO | — pe3ynsTaT He3aBucHMoit | B Tededue roaa Cemenona T.I1., Co3naHue JJOCTYNHOCTE
«BnaguMHpCcKuid KOM(OPTHBIX yCII0BHHA U OLICHKH KA4YE€CTBA; BonkoBal .B. - KOM(OPTHBIX U YCIIOBUH
KOMILIEKCHBIH JNOCTYITHOCTH MOAYYECHHUS 3aMECTUTEH JIOCTYIHBIX YCAOBUH | OecnpensTCTBEHHOTO
LICHTP COLUHAJILHBIX YCIYr, B TOM HHCAC — MOBLILLIEHHE KaueCTBa H AUDPEKTOPA4, MOJIY4CHUA 40oCtyna IpaxidH, B
COLMHAJILHOrO JUI TpaXAaH C OrpaHU4YEHHbIMU JAOCTYITHOCTH 3aB. CTPYKTYPHBIMH COLHANBHBIX CNYT TOM YUCAE
00CTyKHBaHHA BO3MOXCHOCTSIMM. COUHANBHBIX YCIYT NOApa3ACICHUAMU, rpaxaHaMu, B TOM WHBAJIKAOB, K
HaCEJICHUAY CTNICLIMAJIMCThI MO YUC/IC HHBAUTUAAMH o0ObeKTaM # YCJIyram
coli.pa0. (oxBaT — bonee YUPEKACHUA  NYTEM
4500 yen.). peanuzaunu  Ilnauna
3aKpenicHue (MONUTHUKH
[IEPCOHANBHBIX YYPEKACHHUA)
[TOMOLLHHUKOB 32 MEPONPUATHIH o
UHBANTHIAMHU- obecneuyeHuto
KOJISCOYHUKAMH, NOCTYHOCTH
NIPUBJICYCHHUE 00bEKTOB U
BOJIOHTEPOB /1A NPEAOCTABIAEMbIX
OKa3aHusf MOMOIWUM B | YCHAyr AJs HHBAJIMIOB
NEPECABUIKCHUHU, B TOM | K APYrux
YUCHe, MaAJIOMOOUMNIBHBIX
OCYLLECTBNCHUS rpyni HACEJICHHA
APOTryJIOK C Y4pEXKIACHUEM
MHBAJIMIAMH-
KONSACOYHHKAMH M
MHBIMU
MaIOMOOUIEHBEIMH
rpaxaaHamMu (0onee

30 BOJIOHTEPOB)




I'bBYCO BO
«BA3HUKOBCKHH
KOMILACKCHBIA
LEHTP
COUMAJIBHOTO
00CIy>KHBaHH
HACCHCHHUA»

[lpuBneyeHHE BOJOHTEPOB AN
OCYLUECTBJICHHS MPOryJIOK ¢

Co3paHue MaxkcuMalbLHO
KOMOPTHBIX U

MMOCTOAHHO

3am. Jlupexropa
PoxxkoBa E.B.,

Kom@opTHbie H
NOCTYTIHbIE YCIIOBUA

Y DOBJIETBOPEHHOCT
b IOJIyyateyeun

MHBATHIAMU-KONIACOYHUKAMM M | JOCTYITHBIX YCJIIOBHIA 3aBeayromue Aa  noiydarenedl | KOMPOPTHBIMH U
HHBIMU MaJIOMOOHUNbHBIMH CTPYKTYPHBIMU COLMANBHBIX YyCAYr | NOCTYIIHBIMH
rpaxajaHaMH. noapasaeieHUAMHU YCIOBUAMH
yUYpeKIACHU
Myparos O.B,,
HassimoBa C.B,,
Cyxanuna [O.B,,
LlykuH H.H.,
ITyyenkuHa H.E.,
Kynayesa E.H.,
Ceposa M.IO.
ObecneyeHue AOCTVIIHOCTH K | JlocTryiiHocTb yveaosuit | 4 keapran 2017 | nupekTop Obecneyenue
00bEKTAM H VCIIyraM B | 0ecnpensaTCcTBEHHOro B TeucHue 2018 JOCTYITHOCTH K
OpraHU3aLMH COUMANBbHOTO | A0CTYNa K o00beKTaM H | rojaa OOBCKTAM M YCilyram
OOCNYyKMBAHUS A1 MHBAIMAOB M | yCiayram B OpraHu3aluu B OpraHH3alHH
APYTHX  MAIOMOOUIALHBIX [PV | COLMAILHOTIO COUMAIIBHOTO
NOJIy4areeil COUMAaNbHAIX YCHYT 00CIVHUBAHUSA b5 OOCTyKUBAHUA LA
HHBATUIAOB (B TOM YUCAE UHBAIUAOB U APYIUX
ACTCH-UHBAIINAOB) M MANOMOOU.1bHbIX
JAP¥THX  MaJOMOOUIbHbBIX pynn  noayvyareieH
FpyAr NOAYYaTeICH COLMATBHBIX VCIYT
COLIHAIbHbIX YCIYT:
Obecneyenue  A0.M nosydyarened | [oas nonydareneit yeayr (B | 4 kBapran 2017 | aupekTop ObecnieyeHue  10nH

YCAVT, CUUTAIOINX VCAOBUSA
OKA3aHUS YCJIYT AOCTYITHLIMH

TOM YUCJE UHBAIUAOB M
APYTHX  MajOMOOMJbHBIX
rpyI 10AYy4arened ycnyr),
CYHTAIOLIMX yC.JIOBUA
OKa3aHHUSA YCAYT
AOCTYNHbIMK, OT 00ILEro
4yucCia ONpPOUICHHbBIX

B TeueHue 2018
roaa

noayyareae  yciuyr,
CYUTAKOWNX YCJIOBHUA
OKa3aHUsl yCayr
JOCTYITHBIMH




Hoanepxkaune B aktyansHoM | Hanuuue obopynosauHeix | 4 kBaptan 2017 | aupexrop [Tonaepxkanue B
COCTOSHUH, 000pya0BaHNE U | NOMenieHuim s | B Teuenue 2018 aKTyaJbHOM
OCHallIEHUE HOMELICHU T i | IPeaoCTaBiICHUS rojaa COCTOSIHHH,
[IPEAOCTABACHUSA COUMATIBHBIX | COUMATBHBIX  VCAYT B 000pyIOBaHHE H
yCayr COOTBETCTBUU C IEPEHYHEM OCHAIlICHHE
COLIMATbHBIX YCAVT, NOMEIIEHHH ik §
[peAOCTaBAAEMbIX B NPEAOCTaBIICHHS
JAHHOM OpraHHU3aLHuH COLMANBHBIX VCIIVI
COLMALHOIO
00CIyKHBAHUS
ObecneyeHue Y KOMITIEKTOBAHHOCTD 4 keaptan 2017 | mupexrop Obecnevenue
YKOMIUIEKTOBAHHOCTH OPraHu3auuMK | opraHr3auvu couwanbHoro | B teueHue 2018 VKOMIIEKTOBAHHOCT
COLIMAABHOTO 00CAYKMBAHHSA | OOCHYXXUBAHUS rona U OpraHu3aumuu
CTEeLIHANCTaMHU. CHECUMAIUCTAMM, COLIMANBHOTrO
OCYIICCTRISKOIMMHU OCYLHECTBIAOMIMHU 00CAy)KUBAHUS
NPEAOCTABACHHE COLMANLHBIX | MPECAOCTABNICHUC CTICHHNAANCTAMH,
YCJIYT COUMAIBHBIX YCAYT OCYILECTBASOLUMHY
NPE10CTABACHHE
COIIMANBHBIX YCIYT
IIposenenue paboThl mo | Jloas noavyarene | 4 ksapran 2017 | nupexrop [IpoBeacHue padoThI
O01aroyCrpoicTBY M COACPKAHUKD | COLHMAILHBIX veayr, | B teyenue 2018 no OaaroycrpoucTBy
NOMEILEHUS VUPEKACHUS K | OLECHUBAIOLIKX roaa H COJEPKAHUIO
TEPPHUTOPHUH B padoyeM nopsiake 01aroyCTpoicTBo 2 [MTOMELIC HUS
COACPXKAHUEC  TOMEILCHUS YUPCKACHHS H
OpraHU3alU¥ COLUMANBLHOIO TEPPUTOPHUH B
0bcnyxMBaHUA H padouyeM NopsaKe
TEPPUTOPHU, HA KOTOPOWH
OHA  pacnoiOXeHa,  Kak
Xopotuee, OT o01ero 4Yucna
OIMPOLUEHHBIX
['BYCO BO [TpunsaTHE Mep K 00ECNICYCHUIO [loBbilIEHHE AOCTYITHOCTH B teuenue rona | Jupexrop Lleutpa | [loBbiuieHue kauecTBa | Y IOBACTBOPECHHOCTD
«I'ychb- OnaroycTpoicrBa YupeKacHHUA U COLIMAIBHOTO Ka4e€CTBOM
XpyCTranbHbli €ro TEPPUTOPUH 00CnyXUBaHUA 00CITy)KUBaHUS B
KOMILICKCHBIH OpraHU3aLIHH
LICHTP
COLIMANBHOTO
O0CYyKUBAHUS

HaCCJIICHHUA»




ObecneyeHue HanM4YKus Ha [ToBbitIeHUE AOCTYNMHOCTH B teuenne rona | Jupextop LleHtpa | [losbllieHHe kadyecTBa | Y IOBJIETBOPEHHOCTh
MpUJEralouie K Y YpexacHuio COLIMATBHOTO Ka4€CTBOM
TEPPUTOPUH BO3MOKHOCTH NS 00CyXUBaHUS 00CITYKUBAHUSA B
CAMOCTOSTENILHOIO NMEPECABUIKCHUSA OpraHu3aluM
MaJIOMOOHUIIBHBIX MOMyYaTENACH
COLIMANBHBIX YCAYT
HanbHeiiuiee ykpenieHue [ToBeiieHue pocrynHoctd | B teuenue rona | Jupekrop lleurpa | [loBbilueHue kauecrsa | Y I0BAECTBOPECHHOCTE
MaTCPUAITBHO — TEXHUYECKOH Oa3bl COLIHANTBHOTO Ka4YEeCTBOM
00CayKUBAHUA 00CyXKUBaHUA B
OpraHHU3aluH
[BYCO BO ObecncueHune a0JM N0J1y4yarenei | {locTossHHO Pycakona E.A. Jlons noayvarenci -
«MeneHKOBCK M yCayr (B TOM YMCAE UHBAIUAOB M 1
KOMILJICKCHBIA APYTuX MaloMOOUITBHBIX TPYIII
LEHTP noay4yarencH yciayr), CYHTAIOILIUX
COLIMANIBHOTO YCAOBHUS OKa3aHUS YCIIYT
00CNyKHBaAHUA JOCTYIHBIMH, OT 00LEr0 YUCIa
HACCICHHUAY OTIPOLLICHHBIX
Obecneuerue ] [TocTosHHO Tumuna I.B. Y KOMILIEKTOBAHHOCT
YKOMIUICKTOBAHHOCTU OpraHU3aluu b CHCLIHANHCTAMH
COLIMATBHOTO O6CTyKHBaHHUS 100%

CIICIIHATUCTAMHU,
OCYMCCTBIHAKOINMMHA
NMpCAOCTABJIICHHC COLHAJIBHLIX

yoiayr




I'BYCO BO [HonnepxaHue ycnoBuii | 1. JOCTYnHOCTh YCNOBHA B TeueHue rona 3aB. OTACHCHUEM ITonzepxkanue
«KoMnnexkcHpii KOMBOPTHOCTH M JOCTYNHOCTH B | OECHpPEnsATCTBEHHOIO CpPOYHOH YCJIIOBUH
LHEHTP AKTYanbHOM COCTOSIHUH A0CTYNa K OOBbEKTam U COLIMANIBEHOM KOMPOPTHOCTH H
COLIHANIBHOTO YCIYyTraM B YYPEIKACHHH MOMOLUH AOCTYTIHOCTH B
00CTYXUBAHUS HaBbizoBa A.B. AKTYaJIbHOM
HACCACHUS COCTOSHHH
CobuHckoro
panoHa»

IBYCO BO « Y KOMIIAEKTOBAHHOCTD [IpoBeaeHUE MEPONPUATHIA MO KpuTtepuit OLUEHKH KavyecTBa [locTosHHO Hdupekrop, YkoMmnektoBaHHOCTh | KOoMGOpTHOCTD
«Cynoroackui OpraHU3aluU COLIHANLHOTO ykomruiektoBaHHoctT [ bYCO BO OKa3zaHus yClyr 3aBCAYIOLIHE YUPEIKACHHUS YCNAOBHIA U
KOMIJIEKCHBIM 00CHYXHBaHUS CNCLIUATUCTAMM, «Cyaoroackuit KOMILIEKCHbBIH «KoM$OpTHOCTE YCAOBUI U OTACNECHUAMM, CNCUATTUCTAMMU, JOCTYITHOCTh

LUCHTP OCYILECTBIAIOILKMU LICHTP COHMAILHOIO O0CTYKUBaHHSA JOCTYMHOCTb MONYYEHHS CNECLUUATUCT 110 OCYLUECTBIAIOIMUMY | NOMyYEeHUS

COUMHANABLHOTO NPEAOCTABIICHHE COLHANBbHBIX HAaCENCHHUA» CTICUHUATACTAMH, COLMUAAbHBIX YCAYI» KaJpam [PEAOCTABIIEHUE COUMANBHBIX YCITYT:
00CTyKUBaHUA YCIyr», OCYUIECTBASAIOUIUMHU COLUHAIbHBIX YCAYT ~  YKOMIUICKTOBAH

HACEJICHUSY (0,8 Gannos NpeaOCTABIACHUE COLMANIBHBIX HOCTh KaJapaMu

yCayr CMELUATIUCTOB,
OCYLIECTBJIAKOIIUX
[PEAOCTABICHUC
[10 COrJIaCOBAHHUIO C COUHANBHBIX YCIYT, HA
JENapTaMEHTOM COLIMANILHOM ypOBHE HE HUXE 95%
3aLUTHI HACCHICHUS MMPOBEACHHE
paboThl [0 OTKPLITHIO COLIHANIBHO-
peadUIMTAUMOHHOI0 OTACACHUS
[MYTEM BBIBCACHHUS BaKaHTHBIX
CTABOK M0 AOJHKHOCTH COUMANIBHOIO
paboTHHKA

['bYCO BO HocrynHocTe ycnoBui | [TposeneHue MOHUTOPHHIA
«CeIMBAHOBCKH | GecnpernsTCTBEHHOro J0CTYNa K | JOCTYITHOCTHU 3aHUMA Hekabpy 2017 | boaswiakosa O.B. | He BbInoNHEHO BeisiBsieHO
" KOMIICKCHBIH | oGrekTaM | yCITyraM yupex JeHus C LEJIBIO r. 3aME1aHuH [0

HICHTD [UIaHUPOBAHUS JajibHeen JOCTYITHOCTH

COLIMANBHOTO

O6CY KHBAHHA paboThl B 3TOM HAMPABJICHUH

HACCJICHHUAY




I'bYCO BO
«KoMILIeKCHBIN
LUEHTP
COLIHANTLHOTO
00C Iy XKHUBaHHUSA
HaCCJICHUS
KOpbes-
[Tonsckoro
panoHa»

MeponpusTHs, Harpasji€HHbBIE Ha B Teuenue roga | Hupexrop [loBbileHKE YBEIHYEHUE  OJH
NOBLIIICHHE  YPOBHA  OBITOBOM YIPEKACHHUS KOMQ OPTHOCTH ¥ | nosydareneH
KOMQOPTHOCTH  MpeObIBaHUA B JOCTYIMHOCTH COLHATBHBIX  YCIIYT,
YUpPEHACHHH U Pa3BUTHUC NOJNY4YEHHUS OLICHABAIOLIINX
MaTEepHANBHO — TEXHHYECKOM Oa3sbl COLIKAIbHBIX YCIYT Onaroycrpoucrso W
- ONaroycTpoONCTBO U MOLACPKAHHUE COACPKaHUE
B HAUICKAIIEM COCTOSHHU 3JaHHA MTOMECIICHUA H
U MOMELICHUR YUPESKICHUA, TEPPUTOPHH Ha
- oDopynoBaHHE MMOMEIUCHHH JUIS KOTOpPOH OHa
MpeAOCTaBJICHUA COLIMAJIbHBIX pacnojoxeHa,  Kak
YCIIYT' B COOTBETCTBUM C TEPEHYHEM Xopotee
COLIMANIBHBIX yCHyT,
MPEIOCTABAACMBIX B YUYPEIKICHUH;
- MPOBCACHUE MNACTIOPTH3ALMHK KaK
oObekTa COUUANIBHOM
HHPPaCTPYKTYPHl C NOCIENYIOLIKM
YTBEPXKJIACHUEM [UIaHA MO3TAMHOro
JOBCACHHUS €ro JOCTYIIHOCTH
AKTUBU3ALUS paboThl B teuenue roma | Jdupexrop Ykpennesue [ToBbilicHUE
MOMEYUTENHLCKOr0O  COBEeTa  TpH YUPEKIACHUNA MaTEPHAJILHO- KOM(OPTHOCTH W
[ BYCO BO «KoMIUIEKCHBIM LEHTP TEXHHUYECKOH Oa3bl JOCTYITHOCTH
COLHAITBHOTO 00CAYKUBAHUA NOJY4YECHHA
HaCeNICHUS IOpeer-I1oneckoro COLIMAJIbHBIX YCHYT
paHOHa»
[Iposenenue paboThi o B teuenue roma | Jupekrop [oBblLueHHE YBeaudyeHuM  JOJH
MPUBJICYCHUIO OAArOTBOPUTENBHBIX YUPEKACHUS KOM(OPTHOCTH UL, CYUTAIOHUINX
CPCIACTB COUMANBHBIX  YCIYr | YCIAOBHA  OKa3aHUA
ANs noayvyareacu | ycayr JOCTYNMHbIMA
COUMANIBHBIX  YCIYT,
NPU3HAHHBIX

HYXXAAKOIIHUMHUCA B
OKa3aHHHU
MaTepHUaNbHON
NOMOLIH




[IpoBeacHHe  MepornpuaATHH IO B teuenue roga | Jupexrop Ob6ecnieueHue CdopMupoBaHHas
06eCeHEeHHUIO YYPEKACHUSA [MOCTOAHHOIO 0a3a COTPYAHHKOB M0
YKOMILTIEKTOBAHHOCTH [Irrara KaJIpOBOI0 KOHTPOJIS YPOBHIO
YYPECKICHUS, B TOM  4YuUCiE 0Opas3oBaHusi,
UHPOPMUPOBAHUE  HACENIEHHA O HaJIM4YHUe [jaaHa
BAKAHCHIX (ripu HaJIMIHUH) [TOBBLILICHHUS
nocpeacrsom  CMH, LlenTpa kBanupUKaLKH,
3aHATOCTH MHPOPMALIMOHHBIX HaJIMUHE TOKYMEHTOB
JIUCTOB MOATBEPKAAIONEHE
MOBBILLICHUE
KBJIHQHUKALIUH
YcraHnoBka B yUpexKIACHUU 1 kBapran 2018 | dAupekrop HosbillicHHUE [ToBblIEHHE
COLIMANILHOTO OOCHY>XHMBaHHA aynu roja YUPEHIAECHHUA JIOCTYHHOCTH U | KOMPOPTHOCTH "
uaopMaropsl I8 Ml C KOM{OPTHOCTU JOCTYIIHOCTHU
HapyuieHHEM QYHKIIMH cilyXa NONYYECHUS MOJY4E€HUSA
COUMAIBHBIX  YCIYT { COLUHANBHBIX YCIYT
NMuaM C

HapyUICHHLIMH
$yHKUMAMH ClTyXa

3. BpeMa 0xXHAAHMA NPEAOCTABJIEHHS COLKHAILHOH yCayru

I'bYCO BO OcCylIeCTBlIEHHE  KOHTPONSL N[O | — pesynbraT HesaBucuMoii | B Te€ueHHe roga | 3aB. CTPYKTYPHBIMH CB0E€BPEMEHHOE CobmoaeHue
«BnagauMupCkui COOMOACHMIO COTPYAHUKAMH OUCHKH K3a4eCTBa; NOApasJCNCHUAMM | OKa3aHWUE COUMANBHOM | COTpYAHUKAMHU
KOMILJICKCHBil HOPMATHUBA BPEMERH OXUAAHHA NPH ycnyru (0xBaT 6osice | HOpMarHBa BpPEMEHH
LICHTD pEAOCTaB/IEHUH COLMANBHBIX | — noBBIlIEHUE Ka4vyecTBA M 5000 yen.) Ha OKa3zaHHe

COLMAIBHOIO YCIYyr MONy4yaTeNlsM COLHaNbHBIX JIOCTYHOCTH COLMAIBHOMN yCayrH
00C Ty KHBAHUA ycayr COLIMANIbHBIX YCAYT

HACECIICHHS»

'bYCO BO CHMxEHHE yucneHHocty | Jlonas nonyyareneii | 4 kgaptan 2017 | aupexrop CHIDKEHHE
«KoBpoBCckui noJiydareiae COUHAIBbHLIX YCIYT, | COLMAAbHbIX yCayr, B YUCICHHOCTH
KOMILJICKCHBI KOTOPHIC OXKHAANHU NPEIOCTABICHHUE | KOTOPbIC oxugand | TedeHue 2018 nojtyyarencit

UCHTP VCIIVI'H B OpraHM3alUKH | MPEAOCTaBICHHE YCJIYTH B roga COLHANBHBIX  YCNYT,

COLHAIBEHOTO coumanbHoro odcayxkusaHms 10 0. OpraHU3auMHi COLUANbHOTO KOTOpbIE  OXXWIANU
o0CyXKUBaHUA oOCHyKUBAHUA Gonbiue NPEAOCTABICHHE

HACEICHUSD Cpoka, YCT@HOBJICHHOIO NpH YCIOyTH B

Ha3Ha4YEHHH JAHHOH OpraHH3ally
YCJAYrd, OT OOLUero 4ucia COLMANBLHOTrO

ONPOLICHHBIX

obcykuBanus 10 0.




CHUMKEHHC  BPEMECHHM  OXKMAAHUA CpeaHee  BpeMs 4 JUPEKTOD CHMXEHHE BPEMCHH
npueMa K CICLHAMCTY | OXHIAHMS npuema k | xsapran 2017 OKHIaHUA [pUeMa K
OpraHu3alnm COLIHANLHOrO | CNEUMaIUCTY Oprasu3aluy B CNELHAIUCTY
00CITy KW BAHUSA ApH AUMHOM | COUHATBHOTO teueHue 2018 OpraHU3aLum
o0painieHu rpaxxnas 00CAVIKMBAHMSA TIPH JTHUHOM rojga COLMAIBHOTO
O0paunleHUy rpaxiaH Afd OoOCNyKUBAHHs  TIPU
noJivdeHuss MHPOpMaluu o AUYHOM  OOpalIeHWH
pabote OpraHU3aluu rpak1aH
COLMATLHOTO
00CAVIKUBAHMS, opaaxe
NpeAOCTaBJICHUS
COUMAABHBIX YCNYTr {(cpeaw
OMPOILICHHBIX
HOTpedUTENICH COLMATBbHbIX
yCIYT)
I'BYCO BO ObecneyeHye yCnoBuii ans CobnroaeHue CpoKOoB B Teyenue rona 3aBeayoume [TosbillIEHKE KauecTBa | YJIOBACTBOPEHHOCTH
«I'ychb- OMEpPaTHBHOTO NpUeMa (CpeaHee BpeMo ) OXKHAAHUS OTJCNCHUAMM, COLIMAJIBHOTO Ka4€CTBOM
Xpycraﬂbﬂblﬁ n()_;]yqa’reﬂeﬁ COLIMAJILHBIX YCIYT. NnprueMa K CIICHHATTUCTY CrneuvanucTol [0 OﬁCH)DKHB&HHﬂ Oﬁcﬂ}’)KHBaHHﬂ B
KOMIIEKCHBIN OpraHu3aly{y COUMAIBLHOTO coUNanbHO pabote OpraHu3aLMy
LICHTP 00CTY)KUBAHKA 11pH JIMUHOM
COLIHANBHOIO obpalleHnH
00CTYKUBAHNS OcCylleCTBACHHUE CobnoaeHune CpokoB B Teyenue rona 3asenyioume [ToBoilieHHE KavecTBa | Y AOBACTBOPEHHOCTH
HaCEJICHUA» KOHTPOJIA BPEMEHH OXUAAHHS (CpcaHee BpEMS) OKUAAHHUA OTACJICHUSIMH, COLIMAJILHOTIO KauyeCTBOM
[IpEIOCTABICHHUS COLMANBHOH pPUEMa K CIEUHATHCTY CneuranucTsl 110 00CTYKMBaHHUA 00CTyXKHUBaHUSA B
YCIAYTH OPraHu3almy COLUATBHOIO colMasnbHOM padbote OpraHu3aLuu
0OCNYKMBAHUSA IPH JIHHHOM
o0palueHHH
['BYCO BO Obecneyenue a0AM nojydarene ] [locTosiHHO 3aB.0TACNCHUAMHU Bpems oxuaaHus
«MeneHkoBCKU COLHABHBIX YCIIYT, KOTOPBIC ycnyr# He fonee
KOMILNIEKCHBIA OXKHUIANU NPEAOCTABNCHUE YCIIYTH B YCTAHOBJICHHOTO
LCHTP OpraHU3alUH COLHANBHOTO
COLMANBHOIrO obcyxuBaHus OONBLIE CPOKA,
O0CyXHUBaAHUS YCTAHOBJICHHOIO NMPH HA3HAYECHHH
HacCeJNCHUA» NAHHOM ycnyruy, OT obero yMcna

ONPOLLECHHBIX




ObecncueHmne CperHeEro BpeMs
OXXHMAAHUS TTPUEMA K CIICHHAIUCTY
OpraHU3aluUuUu COLMANBLHOro
oOCnyKUBaHHUA [TPH JIMYHOM
oOpauIcCHUM rpaxKaaH Ui
noJjiydcHus HHGOpMaLiMy o padboTe
OpraHH3aluid COUYAIILHOIO
00CTY)XUBAHUS, TTIOPSIKE
NPe0CTABICHHS COLIHANBHEIX
yCAYr (Cpean ONMpOLUEHHBIX
MOTPEOUTEIICH COLIMANBHBIX YCIIYT)

[TocTosiHHO

3aB.0TACAECHUAMHU

Bpems oxuaaHusd
npuemMa K
CIELUANIUCTY HE
6onee 10 MUHYT

I'6YCO BO
«KoMmnexcHbIH
LICHTP
COLIMAJIBHOTO
00CIY>KHUBAHUA
HaceNeHUs
IOpbeB-
[lonbckoro
parioHa»

ObecncucHue YCi1OBUH Ji§) b
ONEPaTHBHOIO npueMa
nonydarene COLHANBHBIX YCIYr
(cocraBncHue rpaduka padoThl,
obopynosanue padboyero Mecra,
HaH4Yue MHGOPMALIMOHHDBIX
MaTEPHAJIOB).

B TEeYeHUHU
rojaa

JAupexrop
YYPEKACHMUS

YMEHBLICHHE  JOAHM
nojayvaresieH
COLUMANTbHBIX  YCNYT,
KOTOpbIE OXKHIATH
MPEAOCTABNCHUE

YCIYI| B

OpraHu3auuu
COLMAJILHOTO
00CTYKUBaAHUA
bonbLIe CpOKa,
YCTAHOBJICHHOTO IIPH
HAa3HAYCHUU  HAHHOM
yCIIyry, OT O00ilero
4HCJIA ONPOUICHHbIX

[foBbitIEHHE
KOMQOPTHOCTH
JOCTYIMHOCTH
MOTYUHECHHUS
COLHANIBHBIX YCIyT

U




OcyuiecTiieHHE KOHTPOJIA
BpPEMEHH OXUIABHHSA
NpEeAOCTaBJICHHSA COLHANBHOH
YCITYTH

B TeueHuu ronaa

JAupekTop
YYPEKACHNA

CobmoacHHE CpOKOB

(cpeaHee BpEMS )
OXMAAHUS [pUEMA K
CNICLHUATUCTY
OpraHU3aLHH
COLIMAJILHOTO
oOCTyKUBaHHA  NPH

MHYHOM  OOpalleHHH
rpaxcaas hifis
NoMy4eHHA
WH(pOpMALIKK 0
paboTe OpraHv3aluu
COLMANBHOI0
00CIY)KHUBaHHA,
NOpAJAKE
NpeaoCTaBlIeHHA
COLIMANBHBIX  YCIyr
(cpead ONpOUICHHBIX
norpebdutenci
COUMAJIBHBIX YCIYT)

[loBbiIeHUE
KOMPOPTHOCTH H
JIOCTYITHOCTH
[OJy4EHHs
COLIMAJIBHBIX yCIIyr

4. J106p0KeNaTeAbHOCTD, BEXJIHBOCTb, KOMNETEHTHOCTD paboTH

HKOB OPraHH3IalUMii COLUANLHOTO 06cayxuBaHud (3 MoKa3aTesif)

I'bYCO BO Hons paGoruukos (kpome AYII), PaccMoTpeHHe BOIIpOCa 0 3-4 kaptan | Jupekrop [TpoxoxaeHHE BCEMHU 1 6ayn u3 |
«ANICKCaHAPOBC MPOLICAINUX NOBBILLICHUE NPOXOWACHHUH OOYYCHHMS C LIEJIBIO 2018 rona paboOTHHKAMK
KU kBanMpUKALMK 32 NOCNECIHHE 3 MOBLILIEHHS KBAIUPUKALIKK  1JIA NOBbILICHHE
KOMITICKCHBIH rona (0,83 6anna us 1,0) BHOBL NPUHATHIX pa0OTHHKOB. kBaupuKaLun
LEHTP
COUMANBHOIO
00CyKHUBAHUSA
HACEJICHHUS
I'bYCO BO [Tposeacuue paGoOTHl MO CO3AAHUIO | — pe3yNbTaT HE3aBMCHMOM [TocTosaHHO Cemenosa T.I1,, [TonoxureNbHbIE Ouenka
«BnaguMupCcKui JOOPOKENATENBHBIX, BEXJIMBBIX OLICHKH Ka4eCTBA; Boakosal .B. - OT3bIBBI MIOAYYATENREN | IMOTYHATENAMHU
KOMILICKCHBIA B3aHMOOTHOILEHHH MEXIY 3aMCCTUTEIH COLIMAJIBHBIX YCIYT O | COUMANBHBIX  yCIyr
LICHTD COTPYAHUKAMHU YYPCKIACHHUA 41 — NOBBIHICHHE KayecTBa H AHUPCKTOPA, JTNUYHOCTHBIX JUYHOCTHBIX Ka4CCTB
COLIHANBHOrO MONY4arc/iAMH COUMANBHBIX YCHYT. JAOCTYITHOCTH 3aB. CTPYKTYPHBIMH Ka4eCTBax M COTPYAHHKOB H HX
00CITyKHBaHHUSA [TloBbiLICHHKE YPOBHS COUMANBHBIX YCITYT NOApPa3ACICHUAMM, KOMIICTEHTHOCTH KOMIICTEHTHOCTH
HaCECACHUN KOMMNETEHTHOCTH COTPYAHHKOB CTICLIMATMCTEI 10 COTPYAHUKOB nmyreM  TIPOBCACHUA
con.pad. yUpPEKICHHUA, OTpOCOB
BIAUSIOLIMX HA
Ka4eCTBO
COLMANBHOTO
00y )KKMBaHUS.

[IpoBenexune HMKA
3AHATHH B PAMKax




KOJICKCA 3THKH,

IMICHUXOJIOTHYECKHX
TPEHHHIOB
['BYCO BO [Tposenenne ncuxonorudyeckux | CosnaHue MOCTOSAHHO 3am. Jlupekropa HoOpoxenarenbHbl | Y AOBIE€TBOPEHHOCT
<<BH3H“KOBCKﬁﬁ TPEHHUHIOB C COTPYAHUKAMU N0 | AOOPOKENATENbHBIX U Poxkosa E.B., e U BEXIJIUBbIC b MOJIy4yaTesieu
KOMILICKCHBIN HANpPaBAECHHIO BEXKJTHBBIX 3aBedyIOIHHE B3aUMOOTHOWEHHUS | COLMANBHBIX YCJIYT
cou;lzl;::fiom «I0OpPOKENATENLHOCTD U B3aUMOOTHOLUEHHik CTPYKTYPHbIMH MEXKITY
OBCITyKHBAHMS BEXJIMBOCTh B OTHOLWIEHHUAX C MEXOY COTPYIHHKaAMH MOAPA3ACICHUAMU | COTPYAHHKAMH
HACEICHISTY [OAyYaTEeIIMHU COLUANBHBIX YUpEeXKACHUA U YYpPEeKIACHUA yupe:KICHUs U
YCITY I [ofydaTensamMu Myparosa O.B., | nmoay4arensiMmu
COLIMAJIBHBIX VCJIYT, @ HNassinoBa C.B., COLHANIbHBIX YCIYT,
TAKKe MEXIY CyxanuHa FO.B., | a Takke Mexny
[oJlyyaTeasaMu [lyxuHa H.H., noaydareasaMu
COLMANbHbLIX YCITYT. [Tyyenkuna H.E., | couManbHbBIX yCIyT
KynaueBa E.H.,
Ceposa M.IO.
[CUXOJIOT
[Toroauna H.10O.

[BYCO BO [Iposeaeuue obuiero coopaHms B Teuenue roga 3aMecTUTEND [ToBbllICHKE KayeCcTBAa | Y IOBJICTBOPEHHOCTH
«l'ychb- pabOTHUKOB Y UPEXKACHHKS C UEC/IbIO JUPEKTOPA, COUHAILHOrO Ka4yeCTBOM
XpyCTanbHbIA Pa3bACHEHUS O HEAONYCTHMOCTH 3aBSAYIOLLHE 00C1yKUBAHUS 00CITy)KUBaHHs B
KOMILTIEKCHBIN HapyueHUs pabOTHUKAMH OTACICHUAMH OpraHu3aLHH

LIEHTP YypexacHus 00X NPHHIUIOB
COLIMAJIBHOTO nmpodeCCHOHANBHOM CIIyKeOHOM
00CTy)KUBAHHUSA ITUKH W OCHOBHLIX IPABU
HacEICHUA» CIyXeOHOr0 MOBEACHUA NPH

JIMYHOM KOHTAaKTEe C MpaKIaHaMH H
B HopMe O6ILEHHS 10 TENCHOHY.




Y CHIIEHHE KOHTPOJIA 33 B Teuenue rona 3aMECTUTENb [TosbilleHHE KA4YECTBA | Y AOBAETBOPCHHOCTD
cobmoacHuem paboOTHUKAMH JUPEKTOPA, COLIMANLHOTO Ka4€CTBOM
YupexaeHus odumx NpUHUHUNOB 3aBeayloHe oOCyKUBAHUS obcnyxuBaHHA B
MpodeCCHOHANBHOM ClTykeOHOM OTJACACHUAMH OpraHU3aivM
ITUKH U OCHOBHBIX IIPaBUI
CAYXCOHOrO NOBEICHUA.
[1ponomkeHue padboTsl o B TeueHue rona 3aMECTHUTESb [ToBbillIeHHE kavecTBa | Y AOBACTBOPCHHOCTE
NOBBLILCHHUIO KBATKPHUKAUUH JHPEKTOPA, COLIMANILHOrO Ka4yECTBOM
pabOTHUKOB Y UpexICHHUA 3aBEAYIOLLUE 00CIY)KHBAHUS 0o0CTyXKUBaHHS B
OTACNCHUAMM, OpraHu3aLuu
CMELHATUCT MO
KaJpam
I'bYCO BO
«KaMeuIKOBCKH [loBeleHue kpanudrxauuu [ToBuIIEHHE
KOMIINIEKCHBIH COTPYXHHKOB npo¢eCCUOHANBHOO Konmiuectso
UEHTP 3aBeAyIOLLIHE M ACTEDCTRL VDOBHS COTPYIHUKOB,
[Inan ofydeHus nepcoHana | OTACNEHUAMHU P TP MOBBICUBLIUX CBOIO
COLUHAIBHOTO & P B TEUCHHUE '0Aa KOMITIETEHTHOCTH ¢
0BCTYKHUBAHUS Ha 2018 r. MHCOEKTOp MO KBATHGUKALHH KBATHUKALIAIO —
0
HACEJICHUA KalpaM nepcoHana 100% ot
3aIaHMPOBAHHOIO
I'BYCO BO O6ecnevenue Jdons nonyuyareineit | 4 kpapran 2017 JUPEKTOP ObecneyeHne
«KoBpoBckuit 106pOKENATENLHOCTH, BOKIUBOCTH | COLMANBHBIX ycayr (aubo | B TedeHue 2018 A00pOKEAATENLHOCTH
KOMILJIEKCHbIH BHUMATCALHOCTH  PAOOTHUKOB | HX POACTBEHHHUKOB), | roaa ,  BOXJWBOCTH M
HEHTP OpraHu3aumu COLMA/ILHOIO | KOTOpPbIC BBICOKO BHUMATEIBHOCTH
COUMANBHOTO obcnyxuBaHus 8 pabore ¢ | OLEHUBAIOT pabOTHUKOB
06CTy>KMBAHUS MONYYaTENAMU COUMANbHLIX YCIYr | A00pOKENATEABHOCTD, OpraHM3aLMu
HACCIICHUAY BEXJIUBOCTD U COLMABHOTO
BHUMATECIBHOCTD 00CIyKMUBAHUSA B
pabOTHUKOB  OpraHu3alMH padore C
COLIHAJIBHOIO NOAy4aTeAAMHU

o0CNyKuUBaHUA, OT 00LIEro
4YKCJIa ONPONIEHHBIX

COLMAIBHBIX YCIYyT




[Tposenenue paboThl no | Jdonsa nonayvarcinei | 4 kpaptan 2017 | aupexrTop [Iposenenne padoThI
TIOBLILICHUIO KOMTIETEHTHOCTH | COUMAIBHBHIX yeayr, | B teyeHue 2018 1o MOBBILLICHHUIO
pabOTHHKOB OpraHu3aumMy | KOTOpbIE BBICOKO | roza KOMIICTEHTHOCTH
COUMAIBHOIO 00CY>KUBAHUS OLICHUBAIOT pabOTHUKOB
KOMIMNETEHTHOCTb OpraHu3aLMu
pabOTHUMKOB  OpraHU3auuu COLMATBHOIO
COUHAIIBHOTO 00CY)KHBAHUS
oOcny)xHUBaHUs, 0T 00uiero
YUCA ONPOILEHHBIX
[MposencHue paboTH! no | Aons paboOTHHKOB (kpome | 4 kpaptan 2017 | cneuranuct 1o [poseneHue padoThI
MOBBILLEHHIO ﬁ;:;*;:ﬂf:cfﬁf; nepconana), | B TeUeHue 2018 | kanpam Mo MOBBILICHHIO
kBaHpUKaLHMK/ TPOPECCHOHANBHON | npoweaumx noswilenne | TOAQ KBaNUUKaLUH
NCpCHoAroTOBKE o np()(bumo KBATHGOUKAUMH/ TTPOPCCCHORANBHY KD
NepenoaAroToBKY Mo (PO

coluHaibHOU paboTbl WM HMHOH
OCYLIECTBASIEMOH B OpPraHU3auHH
COLIHAJIBLHOTO 00CNYKUBAHUS
JEATENHHOCTH

COUNanbHOH padoThl WIM  UHOH
OCYLUISCTBAAEMOA B OPraHH3alMH
COUKANBHOrO 00CHyMUBAHNS
JEATECABHOCTY 33 MNOCIAECAHUE TpH
roja, ot obimero yucnha paboOTHUKOB

(bYCO BO
«MeneHKOBCKUii
KOMITIEKCHBIH
LEHTP
COLIMAIBHOIO
00C/y)KHUBAHUSA
HaceleHUus»

Obecneyenne A0JAWN NOy4YaTeNeH
COLMANIbHBIX YCAYTr (THOO uX
POACTBEHHHUKOB), KOTOPBIE BEICOKO
OLEHHUBAIOT JOOPOKENATEIBHOCTS,
BEXJIMBOCTb H BHUMATEJIBHOCTD
pabOTHUKOB OpraHHU3aALMHU
COLIMAJILHOTO OOCNYXKHUBaHHUA, OT
001IETO Yncia ONMPOLICHHBIX

1

[ToCcTORHHO

3aB.0TAENCHUAMU

Honsa nonyuarenei -
|

Obecneuenue aonwu nojydyareneu
COLIHAJIbHBIX YCIYT, KOTOPHIE
BBLICOKQ OLICHHUBAIOT
KOMIETCHTHOCTh PaOOTHHKOB
OPraHu3alKMu COLMANbHOIO
o0Cy)XKBaHMs, OT 00LIEro Yucia
OMPOLICHHBIX

[TOCTOSSHHO

3aB.0TAeICHUAMU

Hong nony4yarenei -
1




Obecneyenue 10w pabOTHUKOB 1 [TocTosHHO Tumuna I .B. Hona paboTHUKOB—
(KpOME aAMHHHCTPATHBHO- He mcHee 0,9
YIPaBJACHYECCKOT0 NEPCOHANA),
POLICALIKNX [MOBBIIICHHAE
kBanu ukauu/npo¢decCUoHaNbHY
IO NIEPEIOATOTOBKY N0 MPOPHUIIO
COLIHANLHON pabOTHI UK HHOH
OCY UIECTB/IAEMON B OpraHu3ailvu
COLIMAJILHOTO 00CYKHMBaHU
AEATENBHOCTH 32 MOCJIEAHUE TPH
roaa, ot oOuero Yucna paboTHUKOB
FTAYCO BO Jlons pabOTHUKOB (KpOMe OO6yueHue nepcoHana, Hu3kas 101 pabOTHUKOB, 15.12.2017 Xanuuesa A.C. [TnaH o oOy4eHHUIO VYBeauueHue 014
«MypoMCKkui aIMUHHUCTPATUBHO- BbIMOJIHAIOIETO padoTHl, kpome AYTI, npoweninx nepcoHana pabOTHHUKOB,
KOMJIEKCHBIN YAPaBJECHYECKOr0 NepcoHana), HENOCPEACTBEHHO BIUKIOILME HA NOBLIIICHUAE MpoIeHX
HCHTP NPOILHEANINX TTOBBIILIEHHE Ka4yeCTBO yCayr kBauUKaLuu/ MOBBLIILICHUE
COUHANIBHOTO KBaNH(PUKAUUH/ NPOPECCHOHATBHY IO npogeccHoHanbHad KBaJIHPUKALIUH
00CTY)KHUBAHHUA epenoAroTOBKY o npogumo NOArOTOBKA
HaceAeHUA» COUMaNbHOH paboTh! UK UHOH
OCYLUECTBAACMON B OpraHu3alHH
COLIMANILHOTO 00CAY>KMBAHHA
JEATCALHOCTH 32 NOCNEAHHUE TPH
roaa, ot oouiero yucia paboOTHHKOB
[bYCO BO Oprannsauus u nposeacHue kypcos | 1.Jlong paboTHUKOB, B reueHue roga 3aBeayrouime 1.ExeronHo  kypchl | Opraiusaiivs
« KoMnieKCHBbi NOBbILUEHUS KBATMPUKAUUK JJist NPOLIEAIIUX KYPCHI CTPYKTYPHbIMH OBbILICHH!A NPOBEACHHUE KYPCOB
LIEHTD COLHaNbHBIX PAOOTHUKOB MOBBIILICHUA KBaTU(pHUKaLIUH MOAPasACACHUAMH | KBaNHMPHUKALNH MOBLILICHUA
COUMAIBHOTO ,kpoMe corpyanukos AYlla Kucenésa T.B. [POXOIAT 16 | xBanupukauuy s
00CTyKUBAHUS 3oroBa I'.H. COU.pabOTHUKOB COUMANBHBIX
HacCeICHUsA Komesapoa E.I. paGOTHUKOB
CoOUHCKOr0 Jmutrpuesa A.B
panoHa» Xpynésa B.A.
[Monymuna JI.C.
Epmaxosa I'.B.

Axumosa C.10O.




I'BYCO BO CobmoneHune couManbHeiMu | CoOmoneHue yruku | B Teyenue rona | 3aBEAYIOLIMC OtcyrcTBHE VBeauucHue  JOJH
«KoMIUIEKCHBIH paboTHHUKAMH MPUHIMIIOB | B323UMOOTHOILICHHUH OTACNCHUAMHU KOH(NHUKTHBIX Uil CUMTAIOLLHX,
LHEHTP | ryMaHHOCTH, CpaBelIMBOCTH, | coilMaibHOrO paboTHHMKA M COLMATBHOTO CUTYyaluiA M | 4TO yCIYyTi
COLIMAJIBLHOTO O0OBEKTHBHOCTH, KAAEHTA oGCnyKuBaHHs Ha | 0GOCHOBAHHBIX XKaJ00 | OKa3BIBAIOTCH
00CITy>KHBAHHA A00poKENATENLHOCTH; IOMY,  OTHEJCHUC NEPCOHANIOM B
HaceNeHUs IPOSABJICHHE K NOJYyYaTelsaM YCIyT CPOYHOrO JoOpoxenarebHOH
Cy3aanbCkoro 4YTKOCTH, BEXJIMBOCTH, BHHUMAHUI, COLIHANIBHOTO dopMme
paiioHa» BLLACPXKH, TEPECHUA, 00CHYXHBAHUA
PEAYCMOTPUTEABHOCTH C Y4CTOM
HX ¢u3ryecKoro 7
MCUXONOrMYECKOT0 COCTOSHUA
MeponpusiTiis, HarnpaBieHHble Ha | MOHMTOPHHI B Teyenude roaa | 3aBenyroLIME [ ToBblLIEHHE YBeaHucHHE  JONH
YAYUYIICHHE Ka4eCcTBa OTACICHUAMH YAOBJCTBOPEHHOCTH AKL, CUMTAKOLIHX,
[pe1OCTaBICHUA ycayr B COLUMANbLHOro nojydareicu 4yTO YCIIYTH
COOTBETCTBUH CO  CTaHAapTaMH 00CAY)XKHMBAHMS  HA | COLM@IbHBIX  YCHAYT, | OKa3bIBAIOTCA
OKa3aHHUs yCIyr: IOMY KaueCTBOM NEPCOHAIOM
- NPOBEACHUE NPOBOANUMBbIX Ka4e€CTBEHHO
MCCeA0BaHUs (aHKETHpOBAHUA) MEPOTIPUATUH U
CTCIICHH YAOBJICTBOPEHHOCTH OKa3aHHBIX YCIyT
KJIUEHTOB, Ka4€CTBOM
Mpea0CTaBJEHHUSA YCIIYT;
- MPOBEACHHUE BHE3AMHBLIX NMPOBEPOK
Ha [OpeAMET YJIOBJIETBOPCHHOCTH
KIUEHTOB Ka4e€CTBOM
[peIOCTaABJICHUS YCIYT
[loBbilIEHHE KBanuHUKALHH B teuenue roga | Hupekrop [ToBbilICHUE Pacuinpenue
crieupanuctos ueHrpa. OOy4eHue YUPEHACHUS KOMMYHUKATUBHOH BO3MOXHOCTH
Ha Kypcax NOBBILLICHKUS 3(pPEKTUBHOCTH pearipoBaHUs Ha
KBaJnpuKauuu YUPEXKIACHUSA MEHSIOILMECH
TpeOOBaHHA
KJIMCHTOB B
COOTBETCTBHH vy
CTaHAapTaMH
COLUMANBHBIX YCITYyT
'BYCO BO Ob6ecneyeHue NOOPOXKENATENRLHONO, B teyenne roga | Jiupekrop OrcyrcrBue VBeauueHue  JOAH
«KoMmiekCcHbIA BSKJIMBOIMO W BHHUMATENHLHOIO yUpEKIACHHSA KOHQTUKTHEIX ML, CUUTAROLIHX,
LXEHTD OTHOILUCHUSA K MoJIy4are/saM CUTYyaLUH H | 4TO yCIIyTH
COLIMAJILHOIO COLIMAIBHBIX YCIYI, KOMIIAKTHOCTH 000CHOBAHHAIX OKa3bIBAKOTCA
00CTy)KUBAHUSA paGOTHHKOB: Kanod. MEPCOHATIOM B
HaceJICHUA - npo¢ecCHOHABHOE J00poXxenarenbHOM
IOpseB- caM000pa30BaHUE CHELHAIMCTOB, dbopmMme
[lonsckoro - nposeacHUe 3aHaTHit (I'oBopuM
paiioHa» 1o tencOoHy MpPaBUIILHO, BEXKIIHBOC

o01eHue)




Mepornpustus, HarpasBJICHHBIC Ha B Teuenne roxa | Aupexrop [loBbiliEHHE YBenauueHue - J0JIH
yIy4iLIEHUE Ka4ecTBa YUPEHICHUSA YAOBJICTBOPEHHOCTH JIUL, CUUTAIOUIHUX,
MpEeAQCTaBJICHHA yCnyr B roJryqyarenen 4TO YCIYTH
COOTBETCTBUM CO  CTaHJapTaMu COLIMANILHBIX  YCIYT, | OKa3biBaXOTCA
OKa3aHHUA YCIIyT: Ka4€CTBOM [IEPCOHAJIOM
- [POBEACHHE HUCCNCIOBAHUS MPOBOAUMBIX Ka4e€CTBEHHO
(aHKETHpPOBaHHUA) CTEIICHH MEPOTTPUATHH H
YAOBIETBOPEHHOCTH KJIHCHTOB, OKa3aHHBIX YCIyT
Ka4yeCTBOM MPEIOCTABICHHUA YCITYT,
- MPOBEACHUE TEXHUYECKHX y4uel ¢
COTPYJHHKAMHU MO MPEAOCTABICHMS
Ka4yeCTBA COUHANILHBIX YCIYT
C6op uHpOpMaAUMH T[TOCPECACTBOM B Teuenue roga | Jupektop HNons  nonydareinei
MPENOCTABICHHUS BO3MOXHOCTH YUpEKICHHUS COLMANBHBIX  YCHYT,
MONy4YaresiM COUMANBHBIX YCHYT KOTOPBIE BBICOKO
3aMoJIHEHHS  JIMCTKa  oOpaTHO# OLICHUBAIOT
CBA3U C LCABIO BLIABACHHS OLICHKH KOMITETCHTHOCTH
[moKasarencid 100poxenare/ibHOCTH, pabOTHHUKOB
BCKJIUBOCTH, BHUMATCILHOCTH, YYPEKACHHA, OT
KOMIETEHTHOCTY paDOTHHKOB; - o0Lero qyuclia
OCYLLECTBJICHUE KOHTpPOJIA U OMPOHICHHbIX
aHAIK3a YPOBHS
YAOBJETBOPCHHOCTH  [1OJy4aTCACH
COLMAJIBHBIX YCJIYr
5.YR0OBJAETBOPEHHOCTH KAYECTBOM OKA3AHUSA YCHYI (S nokKasaresei)
I'bYCO BO [loBbliICHUE KauecTBa | — pe3yNbTaT HE3aBUCHMOM [TocTosiHHO Cemenona T.[1.. Y nyuiieHue yciioBdi | Y 10BACTBOPEHHOCTE
«BnaaumMupckui MPEAOCTABACHMS COLHAJIbHBIX OLUCHKH KaueCTBa; Bonkosal .B. - HUIHEAEATENLHOCTH | DOMydyareneH
KOMIUICKCHBIH yCIIyr 3aMECTUTEIIH rpaXXJaH, COLMANIBHBIX  YCIYT
LCHTP — MOBLIIICHUE KayecTBa H AUPEKTOPA, DACIIHPEHHE Ka4yeCTBOM
COLHATIBHOIO JOCTYTHOCTH 3aB. CTPYKTYPHBIMH BO3MOXXHOCTEH obCHyKUBaHUS
00CIy>KUBaHUSR COLIMANBHBIX YCIYT 10Ipa3ACICHUSIMH, CaMOCTOSATCJIBHO
HaCCNCHUS» CTICLIMAIUCTH! 110 obecneynBart CBOU
coil.pad. OCHOBHBIC XK3HCHHBIC
MoTpeOHOCTH (OXBAT —
10% ot obuiero uucna
06CTyKUBAEMBIX
| rpakian)
'6YCO BO [TpoBeaeHUE MOHHTOPHHIA VY HOB€ TBOPEHHOCTD MOCTOSHHO 3aMECTUTEND Bricokoe kadecTBO | Y HOBJIETBOPEHHOCT
«BA3HHKOBCKHA Ka4yeCcTBa MPeA0CTaBIACMBIX KayeCTBOM OKa3aHHA OUpEKTOpa OKa3aHue b NOAydJareen
KOMILICKCHEIH COLMAJIBHBIX YCIYT B YacTH yCIIyT Poxxkosa E.B., COLHUANBHEIX YCAYT | COUHANBHBIX YCAYT
LCHTP MOJIOXKHUTENLHOIO H3MEHCHMA 3aseayouiue Ka4y€CTBOM
o%il;l;;n::;ﬂrgﬂ Ka4eCTBa XKU3HH NOoyyaTesicH CTPYKTYPHBIMH OKa3aHHA YCAyT
HACEICHHS» COLIMAIBHBIX YCYT B noapa3acICHUAMM
pe3yJIbTATE MOJYYCHUS YUPEKACHUA




COLMANIbHBIX YCIYT, B YaCTH
IPOBOAUMBIX MEPOTPHATHH,

MMEIOLLIMX [PYIIIOBOH XapakKTep

Myparosa O.B,,
HaseigoBa C.B.,
CyxanuHa HKO.B,

(0310pOBUTENBHBIX, Hlykuna H.H.,
IOCYTrOBbIX), B YaCTH [Tyuenkuna H.LE.,
PEKOMEH AU OpraHu3aLHu Kynayesa E.H.,
COLKANBHOrO 00CITYKHBAHWUSA Cepora M.IO.
pPOACTBEHHHUKAM H 3HAKOMbIM,
HY>XJAKLKUMCH B COLUHANIbLHOM
00CIy)XHUBaHUH, B YACTH
HEY10BJIETBOPEHHOCTH
Ka4YeCTBOM COLIMANIBHBIX YCJIVT.
[BYCO BO [TpoBeacHHE HCCNENOBAHKSA Pe3ynbTaT HE3aBUCUMOIA B TeueHue roaa 3aMeCTUTEND [ToBbilIeHHE Ka4yecTBa | Y AOBIETBOPEHHOCTD
«'yCb- CTENEHH YAOBINCTBOPEHHOCTH OLICHKH KQ4¢CTBA AHApEKTOpa, COLHAILHOTO KauyeCTBOM
XpycTrajibHbI# IJTHCHTOB 3aBE/YIOUIHE 00Cy>XUBAHUS o0CTyKUBAHUSA B
KOMIUICKCHBI# OTACICHUAMMU OpraHu3aluu
LEHTP Opranu3zaums 4 [poBEACHHE Pe3ynsTar HE3aBUCUMOHN B Teuenue roga 3aMecTUTENb [Mosbiinexue kavyecrsa | Ilosbiusexne
COLMANBHOIO BHYTPEHHUX IPOBEPOK OLICHKHU KauecTBa IUPEKTODA, COLHUANBHOTO KayecTBa
00CTy>KUBAHUSA JCATENBHOCTH OTACICHUN 3aBCLYIOLLIHE 0OCTYKUBAHUS 06CcyKUBAHMS
HACCNCHUA» OTACACHUAMH
CobnoacHUE YTBEPKIACHHLIX PesynbTaT HE3aBUCHUMOM B teyeHnue roaa 3aMeCTHTEND [MosbltieHue kavyecTra | llosbliieHue
CTaHAApPTOB PEAOCTABJICHHUS OLUEHKH KAa4eCTBa JUPEKTOPA, COLIHAIBHOIO YAOBJCTBOPEHHOCTH
COLIMAJILHBIX YCIIYT B popMe 3aBe/lyrOLULHe 00CyXUBAHUSA rpaxiad KaueCTBOM
COLMaANBHOro 00CNy)KUBaHUS Ha OTACNCHUAMH 7 MOJAHOTOM
JIOMY M MOyCTaLlHOHAPHOIO MpeaOCTaBICHUSA
COLMANbHOI0 00CTY>KHBAHHS COLHAbHBIX YCIYT
MOHMTOPHHT UCNIOTHEHHS PesynpTar He3aBUCHMOH B TeueHue roga 3aMeCTUTENb [ToBbILICHUE Ka4eCTBA BoinonxeHue
roCyAapCTBEHHOTO 3alaHHs OLCHKH Ka4yeCTBa IUPEKTOPA, COLMAIBHOTO MIAHOBBIX
ObecneyecHUEe BbIIMOTHEHUA 3aBCAYIOLME 00CTY)KHBAHHUA oKazarene
FOCYAAPCTBEHHOTO 3a/laHHs B OTAC/ICHUAMH
MONHOM 0OBEME
Opradusauus paboTel KOMHCCHH 110 Pe3ynsTar HE3aBUCHMOMH B teueHue roaa 3aMECTUTEND [loBuilIcHHE KaYECTBA
BHYTPEHHEMY KOHTPO/O KOMUCCHH OLCHKH Ka4eCTBa JAPEKTOPA, COLMANBHOrO [ToroKUTENLHEIE
3aBEAYHOLHE oOCITyKUBAHUA OT3LIBBI MTONYUYaTENCH
OTACACHUAMHU COLMAIBHBIX YCIYT




['BYCO BO
«KOBpOBCKHMH
KOMILICKCHBIN

LEHTP

COLIHAJILHOIO
00CIIy)XKUBAHHS

HACCIICHUAY

[IpoBenenuce paboTsl no | Jons noay4darencit | 4 ksapran 2017 IUPEKTOP [IpoBencnue padboTHI
VIYYUICHHIO Ka4eCcTBa OKasaHUs | COLHATLHBIX yciyr, | B Teyenue 2018 o YAYHLICHHIO
COLHATILHBIX YCIYT KOTOpbIC NIOJNIOKUTEALHO | roja Ka4eCTBa  OKa3zaHus
OUCHUBAIOT M3MCHEHHE COIMANbHLIX YCIYyT
Ka4eCcTBa XKUZHH B
PE3VJILTATE NONYYECHUH
COHMATLHBIX YCJAYr B
OpraHM3alnyd COLHAIBLHOTO
o0CIyXKHUBaHUS, OT UYHCAA
OIPOHIEHHbIX
IIpoBeaeHue padoTHI no | Joxs noavyarencit | 4 ksapran 2017 JHUPEKTOP [IposencHue padboThI
YAYUYIDCHHUKD Ka4yecTBa OKa3aHHsA | CONMAILHBIX yeayr, | B Tedenue 2018 1o YJIY4UICHHIO
COLIMANBHBIX YCHYT yA0BIETBOPEHHBIX rojia Ka4ecTBa  OKa3aHus
YCAOBUSAMU COLIMANBbHBIX YCAYT
NPCAOCTABACHUS
COUMAIBHBIX  YCIYI, OT
YKHC/IA ONPOIHNEHHBIX, B TOM
YUCNIE YOBJICTBOPCHHDIX
[IpoBeneuue paboThI no | Jloas nonyuareneil | 4 ksapran 2017 JUPEKTOP [IposeaeHue paboOTHI
VAYUYLUIEHHAIO KAYeCTBA OKa3aHus | COUMATBHBIX veayr. | B TeueHue 2018 Mo YJAYYLIESHHUIO
COLHMANBHBIX YCIYT Y, 10BIETBOPEHHBIX roaa KayecTsa  OKazaHus
Ka4yeCTBOM MPOBOANMbIX COLMANbHBIX YCAYT
MCPONPUATUH,  UMCIOHINX
IPYANOBOH XapaxkTep
(0310POBHATENLHBIX,
AOCVI'OBBIX), OT 0O0uero
| qUCIIA ONIPOILIEHHBIX
{IpoBeneuue paboThl no | Kojguuecrso 4 kpaptan 2017 JHUPEKTOP [IpoBencHue padOTHI

YAYYIICHHIO KauecTBa  OKa3aHus
COLIMANIBHBIX YCIYyT

3aperucCTPUPOBAHHBIX B
OpPraHu3aliud COUHAJIbHOrO
00CIVKUBAHUSA xanod
nojydyareie COHMAaIbHBIX
YCIYF Ha Ka4eCTBO YCIYT,

NpeAOCTABACHHEBIX
OpraHm3aiued B OTUCTHOM
[EPHOIE Ha 100

flonvyareicd COLMAJBHBIX
YCIYT (B TEYEHHE TOa):

B TeueHue 2018
roaa

o YTy 4 UICHHIO
KauecTBa  OKa3aHus
COLMANBHBIX YCAYT




[Iposenenue paboTeI no | Jlons noayuyarenei | 4 keapran 2017 AUPEKTOP IIposeneHue padoOTHI

YAYYILEHHIO KayecTBa OKa3aHMA | COUHAIBHbIX veayr. | B Teuenne 2018 O YIYUHIEHHUIO

COLIMANIBHBIX YCIYT KOTOPbIC roToBsl | roaa KayecTBa  OKa3aHHA
PECKOMEHIOBATD COLMANBHBIX YCIYT
OpraHU3auUIl0 COUHAILHOTO
00C1VKHBAHUA
POACTBEHHHUKAM 7|
3HAKOMBIM, HYXKIAIOWMUMCH
B COLIMATLHOM
00CIYKUBAHUHU. OT OOLLETO
YUCSa ONPOIIECHHbIX

I'bYCO BO Y CTaHOBUTH KOJTMYECTBO ] [TocTodgHHO Pycakosa E.A. OTcyTcTBUE %2100
«MeneHKOBCKHH 3apErUCTPUPOBAHHLIX B
KOMIIEKCHBIN OpraHU3alHuH COLMAILHOTO
LICHTP 00cnyXuBaHud XKano0 nojyyarencu
COLIMAJILHOTO COLMANIbHBIX YCIYT Ha Ka4eCTBO
0OCTY)KUBAHUS YCIIYT, NPEAOCTaBACHHBIX
HACEJICHUSAY opraHf3auueii B OTYHETHOM NEPHOIE

#Ha 100 nonyyarenaei COLUANBHBIX

yenyr (B TeueHue roaa) He douee 1

ObecnieyuTs 100 MONyYaTesieH I [TocTosiHHO 3aB.OTACNCHUAMH Hong nony4dareneu —

COLIMAJIbHBIX YCAYT, KOTOpPbIE He McHee 0.9

MONOXKHTENLHO OLIEHUBAKOT

U3MEHEHHUE KAYECTBA XHU3HM B

pe3yNbTaTe NnojrydyeHHs

COLMANIBHBIX YCIYT B OpraHu3alnu

COLIMAJILHOTO 00CnyKHMBaHHsl, OT

YUCAA OMPOUIEHHBIX

ObecncuerHne N0am noyyvareyici ] [locTrosaHHO PycakoBa E.A. Jlons nonywareneu —

COLIMANBHBIX YCIYT, KOTOPbIC
NOTOBLI PEKOMEH10BATh
OpraHM3alHMI0 COHHANIBHOTO
00CITyKMBaHHs POJACTBEHHHKAM H
3HAKOMBAIM, HYKAAIOUIAMCS B
COLIHAIBHOM OOCTY>XHUBaHHH, OT
ofOuIero Y1cia ONMpPOLUCHHBIX HE

He meHee (.9




Jons nonydarenei coudanbHbIX i [locTodaHHO Pycakosa E.A. Jons nonydarenen —
YCJIYT, YAOBJIETBOPEHHBIX He MeHee 0.9
YCIIOBUSIMU NPEAOCTABICHUSA
COLMAIIbHBIX YCIIYT, OT YHUCIa
OTPOLICHHLIX (C YYETOM
noxaszareneit 2.1-2.13) ue menee 0,8
I'BYCO BO 1.Oxazauue coumansHeix ycnyr s | 1.Pesynsratel MOHUTOpHMHTa | B Teyenue roaa 3aBenylouue 1.Okazanue
«KOoMIJIEKCHBIHA COOTBETCTBHH C HAIIIICY OTACHCHUAMU COLHANBHBIX YCIYTr B
LEHTP rony4areyen yCenyr. COLIMANIBLHOTO COOTBETCTBUH C
COLHAIBHOTO 2 IlpoBenenue BHCILIAHOBBIX obcayxusanus Ha | HUIIIICY nosaydarenc
00CTy)KMBaAHHA MPOBEPOK KOMUCCUEH 1o AOMY YCIIYT.
HaceICHUA BHYTPCHHEMY  KOHTPOJIIO Ha Kucenégpa 1.B. 2.IlpoBeaeHue
CobuHckoro npeaMer Ka4yecTBa  OKa3aHus 3otosa | .H. BHETLJTAHOBbIX
paiioHa» COLIMAJIBHBIX YCIIYT. Kowesaposa E.T. MPOBEPOK KOMHUCCHEH
3.IlpoBeacHHE MOHUTOPUHIA CPCAM JOmurpucsa A.B (8 BHYTPCHHEMY
nony4varefied COUMANBHBIX  YCHYr Xpynésa B.A. KOHTPOJIIO Ha
,HAXOAALLHXCH HaZ  H3JIOMHOM [Monywuna JI.C. ApeaAMET Ka4eCcTBa
00CNy)KMBaHMW OT roza Jo TPEX Epmaxoga [.B. OKa3aHHA COUUAIBHBLIX
JIET. SIxumosa C.10. yCIyT.
4 TTpoBeACHHUE MOHHTOPHHIA CPCIH 3.IlpoBeneHue
nony4yarenaci CpOYHbLIX COUHANIBHBIX MOHHUTOpPUHIAZ CpPCIH
YCAVYT. NoJry4yaresnen
COUMAIbHBIX  YCAYD
,HAXOAALUHXCA Ha
HaJOMHOM
o6CnyXKUBaHHHU oT
rojaa oo Tpex jer.
4 .IIpoBeaeHue
MOHHUTOpUHIA Cpean
noay4yareneu
CPOYHBIX COLMANbHBIX
_yCHyr.
I'bBYCO BO ObecneueHue KaueCTBEHHOIO B teuenue roga | Hupekrop JloCTHXKEHHE Hons  nomydarenc
«KoMIJIEKCHBIH OKa3aHHS COLIHANLHBIX YCIIYT, B TOM YYPEHKACHHUS HAWTYYIIUX yCHyT,
LEHTD yyclie TPOBECACHUE MEPONPHUATHH, pE3YNLTATOB no | YAOBNECTBOPEHHBIX
COLIMAIBHOTO MMEIOLIMX [PYMIOBOA  XapakTep Ka4eCTBEHHOMY KauyeCTBOM
00CTy KHBAHUS (0300POBHUTENBLHBIX, HOCYTOBBIX) NPEAOCTABAECHHIO 00CTyKMBAHUA B
HaceNCHUA YCIIyT YVYPEHKICHUH,
IOpsee- YBENTHUCHUE
[Tonbckoro COLHANBHBIX  YCHYT,
paifoHa» YyAOBIETBOPEHHOCTH
MPCAOCTABIICHHSA

COLMATBHBIX YCITYT




Opranusaups KJIyOHOH B teyenne roga | Jdupekrop Hoctrrxenune Homs  noaydarenei
JNEATEABHOCTH B YYPEKIACHUH YUPEKIECHUS HaWJy4iI KX YCIIYT,
- [POBEACHUE MCPONpPHUATHI B pe3yJaLTATOB N0 | YAOBIECTBOPEHHBIX
kKnybax ang  oaed 10XKUIOoro KaYC€CTBCHHOMY KaYyeCTBOM
BO3PAcTa U HMHBAIMAOB CO3TAHHBIX MPEaA0CTABICHHIO 00CayKUBAHHSA B
B OTACACHUHM MUNOCEpAUs NS yCIyr VUPEKACHHUM,
FPAXKIAH  [OXWION0  BO3pacra YBEJIUUCHHUE
MHBaNIKMAOB C. Hebblnoe; COLUMANbHBIX  YCHYT,
-OpraHHu3alUms OEATEIIBHOCTH YAOBIETBOPEHHOCTD
YHUBEPCUTETA TPETHETO BO3paACTa [PEAOCTABNCHHUS
COLMANBHBIX YCIIYT
OCywecTBICHHE  KOHTPOJIS 7 exekpapranbHo | Jupexrop Joctuxenue Honsa  nony4areneil
aHanu3a YPOBH# YUPEIKACHUS HAWJTYUIIAX YCIIYT,
YAOBAECTBOPEHHOCTH MoOJyyYareici pE3yNbLTATOB o | YAOBJIECTBOPECHHBIX
COLIHAJIbHbIX YCIyT Ka4€CTBEHHOMY Ka4€CTBOM
(AHKETHPOBAHHME): MPEAOCTABJICHHUIO 0OC Ty KUBAHHUA B
- KUNBLIMH  NOMEIIEHUSIMU, B yCIayr YUPEKACHUM,
KOTOPbIX 0Ka3bIBalOTCH YBEJIUYCHUE
COLMANIbHBIE YCIYTH; COLIMANIbHBIX  YCIIYT,
- 000pYA0BAHKEM s YAOBRETBOPEHHOCTD
PEAOCTABICHHUA COLIMATIbHBIX [PEAOCTABICHUS
YCIIYT; COUHANBHBIX YCIYT

- Me0e b0, MATKMM MHBECHTAPEM,
-  [pPEIOCTABACHUEM  COLIHAJIBHO-

OLITOBBIX, COLHAJIbHO-
MEAHLUMHCKHX, COLIMAaABLHO-
nejaaroru4eckux, COLHAJIbHO-

NpaBoBbiX, COUHAIbHO- TPYAOBLIX,
a TAKXE YCNyr B LUEASIX MOBLILICHUSA
KOMMYHHKATHBHOIO  MOTEHLHaNa
MOJYy4aTCNCH COLHANBHBIX YCIVYT,

HMMEKOUIHX OrpaHH4YCHHS
KHIHEJEATCABHOCTH;

- CAHMTApHBIM  COJEpKAHHEM
CAHMTAPHO- TEXHHUYECKOTO
o00opynoBaHHs;

- NOPAJAKOM OilIaThl COLHAJIBHBIX
ycnyr,

- KOHQHUACHLIHANBHOCTHIO
npeaoCTaBAeHUs COLHUATIBHBIX
yCnyr;

- [MEPUOJIUYHOCTHIO puxoaa
COUHANBLHOrO pabOTHHKA Ha AOM;
OnepaTuBHOCTHIO PELUCHUSA
BOfIPOCOB




Ob6pabotka W aHaiu3 uHpOpMaUUU exekBaptaibHO | Jupektrop Konuuecrno
NpPEIOCTaBJEHHOH B OKYpHaue YYPCKACHUASA 3aPErUCTPUPOBAHHBIX
oOpaleHui B YUPEKIACHHH Xanood
nojyry4arenci
COLMABHBIX YCIYT Ha
100 NoJIydyaresieH
COLIMANIBHBIX YCIAYr B
TEYSCHHUE Ioja
COop uMHPOpPMALMU O KOJHYECTBE B reuenre roga | Hdupexrop YenuueHue poau | Jlons  noaydareneu
[onay4yarejed COUMalNbHbIX YCHYT, YUYpEKACHHUA noay4areyncH YCHYT,
KOTOpbIE TOTOBBl PEKOMCHIAOBATH COUHANBHBIX  YCAYL, | YAOBJIETBOPEHHBIX
Y4pEeXJIE€HUE PpPOACTBEHHMKAM U KOTOpbIE 'OTOBBI | KAYeCTBOM
3HAKOMbIM,  HYXXKAAIOL{UMCE B PEKOMEHAOBATE 00CyKHUBAHUSA B
COUHAJILHOM 00CHYKHBaHHH, OPraHu3ailHIo YYPEXKICHUH,
NOCPELCTBOM pEXOCTaABACHUS COLIHANIBHOTO YBECITHYEHUE
BO3MOXKHOCTH 3anOjHEHUA JIHCTKA oOCITy)KUBaHKSA COUMANBHBIX  YCAYT,
0OpaTHOi CBA3M POACTBEHHUKAM U | YIOBIETBOPEHHOCTD
3HAKOMbIM, MPEI0CTABICHHUS
HYKAQIOLUUMCS B | COUMANBLHBIX YCIYT
COLMANIBHOM
00Cy>XKUBAHUH, oT
obuiero yucia

OMPOILCHHbIX




