[okymeHT npepoctasneH KoHcynbTaHTI10C

AAMUHUCTPALIMA BNAAUMUPCKON OBNACTU

MNOCTAHOB/IEHME
oT 2 gekabpa 2014 r. N 1230

O NOPAAKE NPEAOCTAB/IEHUA COLUANDBHDbIX YCNYT NOCTABLUMKAMU
COLMA/IbHBIX YCNYT BO BNAAUMUPCKOMN OBNACTHU
CNUCOK N3MEHAIOLWMX AOKYMEHTOB
(B pea. nocTaHOBAEHUIN agMUHUCTPaLMK Bragummpckon obnactm
o7 04.02.2015 N 51, oT 20.04.2015 N 352, o1 05.05.2015 N 424,
o7 05.11.2015 N 1107)

B uenax peanusaumm deaepasbHOro 3akoHa oT 28 gekabpa 2013 roga N 442-93 "O6 ocHoBax
coumanbHoro obcnyxumBaHuA rpaxaaH B Poccuiickon ®egepaumm’ noctaHOBAAKD:

1. YTBepauThb:

1.1. MopapoK npeaoCcTaBAEHUA COLMANbHbBIX YCAYT HA AOMY COr1IacHO npunoxeHunto N 1.

1.2. Mopsfok NpefocTaBAEHUA COUMabHbIX YCAYr B MOAYCTaUMOHapHOM dopme CoumanbHOTo
obcnyKMBaHMA cornacHo npuaoxKeHumto N 2.

1.3. MopsagoKk npeaocTaBAeHUA couMabHbIX YCAYyr B CTauMoHapHon ¢opme CouMnasbHOro
obcnyKMBaHMA cornacHo npuaoxKexumto N 3.

1.4. MeToAMKy pacyeTa NoAyLleBbiX HOPMATMBOB GUHAHCMPOBAHMA COLMAJIbHBIX YCAYr COM1acHO
npunoxeHuto N 4.

1.5. NopanoKk npeaocTaBAeHNA CPOYHDBIX COLLMAMBHbBIX YCAYT COrNACHO NPUAoXKeHutio N 5.
(noan. 1.5 BBeaeH noctaHoBAEHMEM agMUHUCTPaLMK Bnagummpckon obnactm ot 05.11.2015 N 1107)

2. KoOHTpo/b 33 UCNONHEHWEM MOCTAaHOBNEHWUA BO3/I0OKUTb Ha 3amecTutens MNybepHaTopa obnactu
Nno CouManbHOM NONUTUKE.

3. HacroAawee noctaHoBneHne BcTtynaer B cmay ¢ 01 adeapa 2015 roga v noganexur
oduumanbHoMy onyb6nKOBaHMIO.

lybepHaTop obnactu
C.H0.OP/IOBA

MpunoxkeHne N 1

K NOCTaHOB/IEHUIO
agMUHUCTPaLLUN
Bnagnmunpckoit obnactu
01 02.12.2014 N 1230

NoPAAOK
NPEAOCTABJ/IEHUA COUUANBHBIX YCNYT HA AOMY
CNM1COK M3MEHSAIOLLMX AOKYMEHTOB
(B pea. noctaHOBAEHMI agMUHUCTPALMK Braanmupckoli obnactu
0T 04.02.2015 N 51, o1 05.05.2015 N 424)

|. Obuwme nonoxKeHms

1. Hactoswmii MNopAagoKk npenocTaBiAeHUs COUMaAbHBIX YCAYyr Ha AOMY onpeaenseT npaswuaa
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NpeaoCcTaBNeHMA COUMANbHLIX YCAYr Ha AOMY [pa)kgaHam, TMPU3HAHHbIM HYXAJlOWMMKUCA B
COUMANBbHOM ODCNYKUBAHUU, C LUENbIO YNYYLIEHUA YCNOBUMA UX KU3HEAEATeNIbHOCTU MPU COXPaHEHUMU
NpebblBaHWA rpakaaHMHa B NPUBbLIYHOM COLMANBHOM cpeae.

2. CoumanbHoe ob6CNyXMBAHME Ha AOMY OCYLLECTB/AETCA MOCTaBLLIMKAMM COLMAAbHBLIX YCAYT,
OKa3bIBAOLWMMM COLMANBHBIE YCYTUN HA 4OMY.

3. Hactoawwmii NMopagok obasateneH Ana UCNOJAHEHUA NOCTaBLWMKAMM COUMANbHbIX YCAYT.

II. MopsaoK obpalleHma 3a NoayYeHNeM CoLmanbHbIX YCYT Ha 40MY

4. OnAa opraHM3aUMKM OKasaHWA TpakAaHWHY CBOEBPEMEHHOM aApecHOM COLMaibHOM NMOMOLLM
YNO/IHOMOYEHHbIN opraH Bnagumupcko obnactu onpegenseT Heobxoaumble rpaKAaHUHY Buabl
couMasnbHbIX YCAYr, NPeAOCTaBAsSieMble Ha AOMY, YUMTbIBAET HYKAAEMOCTb rpa*kAaHMHa B MOJyYEHUU
TaKUX COUMANBHbIX YCAYT, XapaKTep 0b6CTOATENLCTB, KOTOPbIE YXYALWAT UAN MOTYT YXYALWNTb YCAOBUS
€ro *KM3HeaeATe/IbHOCTH.

5. OcHoBaHMem AnA nNpefaoCTaB/eHUs CcouManbHOro 06CAyXKMBaHMA HaA [AOMy ABAAeTCA
obpalleHMe rparkaaHMHa (ero 3aKOHHOro npeacTaBUTENsA) K MNOCTaBLUMKY COLMabHbLIX YCAyr 3a
npeaocTaBieHUeM COLMaIbHOIO 06CYKUBAHMA Ha AOMY.

O6patnUTbCA C 3anABNEHMEM Ha MOJIYYEHWE COUMANbHbLIX YCAYr Ha [AOMY MOTYT rpaKaaHe
Poccuitckolt Pegepaunmmn, MHOCTPaHHbIE rpaxkaaHe 1 vua 6e3 rpaxaaHcTBa, NOCTOAHHO NPOoXKUBatowme
Ha TeppuTopun Poccuiickoit ®eaepaumm, 6eKeHubl, KOTOpble NPU3HAHbI HYKAAWMMUCA B MOYYEHUN
COUManbHbIX YCAYT Ha oMy (aanee - noay4aTenu coumanbHbIX YCayr).

Monyyatenn coumanbHbIX YCAYr MOFYT Y4acTBOBaTb B MPABOOTHOLIEHMAX MO MNOJAYYEHMUIO
CoOLManbHbIX YCAYr NMYHO AMBO 4Yepe3 3aKOHHOro npeactasutensa. lNpu 3ToM AMYHOE yyacTue
nosiy4yatenen COUManbHbIX YCAYF He IMWAeT UX NpaBa UMETb 3aKOHHOFO NPeACTaBUTENA, PAaBHO KaK M
y4yacTMe 3aKOHHOro MpeacTaBUTeNA He NuWaeT nonyyaTenei coumanbHbIX YCAYr NpaBa Ha JIMYHoe
y4yacTue B NPaBOOTHOLIEHMAX MO NOAYYEHUIO COLMANBHbIX YCAYT.

6. Ons nonydeHuUa coumanbHOro oBCNY)KMBaAHUA Ha AOMY MOJiydaTeslb COUMabHbIX ycayr (ero
3aKOHHbIM nNpeacTaBuTeNlb) BrpaBe BbIOpaTb MOCTaBLUMKA COUMAJbHBIX YCAYr, OKas3blBaloLWEro
coumasnbHble ycayru B Takoi ¢opme.

[ll. CraH4apT coumanbHbIX YCAYT Ha AOMY

7. CoumanbHoe obcny)KMBaHWEe Ha [AOMYy BK/YaeT B cebs npepocTaBieHMEe nNoJsyyatento
cnepyroLmx BUAOB COLMANbHBIX YCAYT:

- COUMaNbHO-6bLITOBbIE, HaMNpaBJEHHble Ha MNOAAEPNKAHWE KM3HEAEATENbHOCTM nosyyaTenei
COLMaNbHbIX YCAYT B BbITY;

- COUMaNbHO-MEAMUMHCKME, HanpaBAeHHble Ha NoAAepKaHMe U COXpaHeHue 340pP0BbA
nonydyaTtenen couManbHbIX YCAYr MyTeM OpraHM3auMu yXoAa, OKa3aHMA COAeNCTBMA B MPOBeAEeHMM
030POBUTE/NbHbBIX MEPONPUATUI, CUCTEMATUYECKOTO HabatogeHMA 3a NoAyYaTeNAMM COLMANbHbIX YCAYr
AONA BbIABNEHUA OTKJOHEHWIA B COCTOSHUW UX 340POBbS;

- COUMaNbHO-MCUXONOTNYECKME, MPEeayCMaTPMBaOWME OKa3aHME MOMOWM B  KOPPEKLUK
MCMX0/IOMMUYECKOro COCTOAHMA MOJydaTesien CoumanbHbIX YCAYr AnsA aganTaumm B coumnanbHon cpeae, B
TOM UYMCNIE OKA3aHWE MCMXO0TMUYECKON NOMOLLM aHOHUMHO C UCMO/Ib30BaHMeM TenedoHa AoBepus;

- couManbHO-NeAarorMyeckne, HanpasaeHHble Ha NPOGUNAKTUKY OTKNOHEHMI B MoBeaeHUU U
PasBUTUMN NIMYHOCTU MOAyYaTeneil coumanbHbiX yCayr, GOPMMpPOBaHME Y HUX NO3UTUBHBIX MHTEPECOB (B
TOM uYncne B chepe JoCyra), OpraHM3aumio Ux Aocyra, OKasaHMe NOMOLLM CEMbE B BOCMUTAHWUN AeTeN;

- COUMaNbHO-TPYAOBbIE, HAaNpaBAeHHble Ha OKa3aHue MOMOLLM B TPYAOYCTPOWCTBE U B peLleHUn
Apyrvux npobsiem, CBA3AHHbIX C TPYA0BOMN aganTtauuen;

- COLMANbHO-NPaBOBbIE, HaMNpPaB/IeHHbIE Ha OKa3aHWe MNOMOLLM B MOJYYEHUM OPULNYECKUX YCAYT,
B TOM Yncne 6ecnnaTHo, B 3aLLMTE NPaB M 3aKOHHbIX MHTEPECOB NoyYyaTenelt CoumanbHbIX YCAYr;

- YCAYMM B LENAX NOBbIWEHNA KOMMYHUKAaTUBHOIO NOTeHUMana noaydateneit coumanbHbIX yCayr,
NMEIOLLNX OTPAHNYEHUSA KU3HEAEATENbHOCTH, B TOM YMC/Ie AeTel-MHBaMAOB.

8. CoumanbHble ycayrm Ha AOMY MPeAoCTaBAAOTCA WX MO/ydYaTeNAaM Ha CPOK, onpeaesneHHbli
WMHANBUAYANbHON NPOrPamMmMOi NPeaoCTaBAEHUA COLManbHbIX YCAYT.



9. MNopywesol HOpMaTUB GUHAHCMPOBAHUA COLMANbHBLIX YCAYr Ha AOMY YCTaHaB/AMBaeTCs B
COOTBETCTBUM C METOAMKOMN pacyeTa MoaylieBblX HOPMATUBOB PpUHAHCMPOBAHMA COLMANBHBIX YCAYT,
YTBEPXKAAaEMOM HOPMATMBHbBIM NPABOBbIM aKTOM Briagummnpckoit obnactu.

10. PesynbTaToM NpesoCcTaBAEHUA COLManbHbIX ycayr B ¢dopme coumanbHoro obcnyKmMBaHma Ha
OOMY ABASETCA YAYYLWEHWEe YC/IOBUIA KU3HEeAEATe/IbHOCTUM MOoAy4YaTens COUuMabHbIX yCayr v (uam)
paclWMpeHNs ero BO3MOXKHOCTEM CaMoOCToATeNbHO obecneymMBaTb CBOM OCHOBHbLIE KU3HEHHbIE
noTpebHoCTH.

11. OcHOBHbIMK daKTOpaMu, ONpPeaensaoWwMMM KAauecTBO YCayr, NpeaocTaBaAseMblX NOAyYaTeNnam
COLMANbHbIX YCAYF HA AOMY, ABAAIOTCA:

- 34pECHOCTb NPeAoCTaBAEHMA COLMANbHbIX YCAYT;

- NPUBNMNKEHHOCTb MOCTABLUMKOB COUMANbHBIX YCAYr K MeCTy XXWUTenbCTBa Mosyvatens
COUMANbHbIX YCAYT;

- [OCTAaTOYHOCTb KO/AIMYECTBa MOCTABLUMKOB COUMANbHbIX yCayr gnsa obecnevyeHus noTpebHocTen
rpaxgaH B COLMANbHOM OOCNYKMBAHWMY;

- [OCTATOYHOCTb PUHAHCOBbIX, MATEPUANBbHO-TEXHUYECKUX, KAAPOBbIX U WHPOPMALMOHHBIX
pecypcoB y NOCTABLLMKOB COLMAbHbIX YCAYT;

- HenpepbIBHOE MOBbIWEHME Ka4yecTBa COLMANbHBIX YCAYT U 3GDEKTUBHOCTL UX NPEeAOCTaBAEHMA.

12. Mpu oueHKe KaYecTBa yCayrM UCNONb3YIOT CAeaytowme KpUTepum:

a) nonHOTa MpPenoCTaBNEHMsA  COUMANbHOWM  YCAYTM B COOTBETCTBMM C  TpeboBaHUAMM
33aKOHOAATeNbCTBA, B TOM 4YMciae ucxoaa m3 obbema npenocTaBAAemMblX COLMANbHbLIX YCAYr, CPOKOB
NpPeaocTaBNeHUA  COUMAZbHbIX  YCAYF, WHbIX KpUTEpPMEB, MO3BONAIOWMX OUEHUTb  MOJHOTY
npeaocTaBAeHUA COLMANBbHbIX YCAYT;

6) cBOEBpPEMEHHOCTb MPEeaoCTaB/leHUsA COUMANbHOM YCIyrM, B TOM YUCNE UCXOAA M3 CTeneHu
HYXAAeMOCTU NOJIy4aTeNA COLMANbHbIX YCAYT;

B) pe3ynbTaTUBHOCTb (3pPeKTUBHOCTb) nNpeaocTaBAeHUA COoUManbHOW ycayru (ynydileHue
YC/IOBUI KU3HEAEATeNbHOCTU NoyYaTens coumanbHbIX yCayr).

13. KauyecTBO couMabHbIX YCAYr, OKasbiBaeMblX Ha AOMY, MO BWAAM COUMANbHbIX YCAyr
OLLEHMBAETCA COBOKYNMHO wucxogA M3 obbema npefoCcTaBAAEeMbIX COUMANbHbIX YCAYr, CPOKOB
NpPeaoCTaBAEeHUA COLMANBHBIX YCAYF, MHbIX KPUTEPMEB, MO3BONAOLMX OLLEHUTb KauyecTBO COLMaAbHbIX
YCAyr.

14. MNokasaTenn KayectBa COLMANbHbLIX YCAYr, OKasblBAEMbIX Ha AOMY, MO BUAAM COLMA/bHbIX
YCNYTr U OUEHKa pe3ynbTaToB MNPeaoCTaBAeHUA COLMAMbHbBIX YCAYr MOCTaBWMKAMM COLUMANBbHBIX YCayr
onpeaenstoTca No pesynbTaTamM NPefoCTaBAEHUA COLMAbHbBIX YCAYT NPUMEHUTENbHO K KOHKPETHOMY
noJsiy4aTesnto CoLMaNbHbIX YCAyT.

15. KoHTposb 3a NpeaocTaBieHNeEM COLMANbHbIX YCAYr, OKAa3blBAEMbIX HA AOMY, OCYLLECTBASETCS
B COOTBETCTBUU C NoJsioxKeHMAMKN PeaepanbHoro 3akoHa oT 28 aekabpsa 2013 r. N 442-d3 "06 ocHoBax
coumanbHOro obcnyKuBaHMA rpaxkaaH B Poccuitickoin Pepepaumn’.

16. CoumanbHble ycAyrM Ha AOMY MPefoCTaBAAIOTCA MOAYYATEN COLMANbHbBIX YCAyr B
COOTBETCTBUM C WHOMBMAYANbHOM MNPOrpamMMoM HA OCHOBAaHMM [OroBopa O MpefocTaBieHUU
COUMANbHbIX YCNYT, 3aKNHOUYEHHOTO C MNOyYaTeNeM COLMAbHbIX YCAYT (ero 3aKOHHbIM MpeacTaBuTenem)
B TEYEHME CYTOK C AaTbl NpeacTaBAeHMA MHOMBUAYANIbHOM NPOrpaMmbl MOCTaBLUMKY COLMANbHbIX YCAYT.

dopma poroBopa O NpenoCTaBieHMM COLMANbHBIX YCAYr AO0/IKHA COOTBETCTBOBATb NMPUMEPHOM
dopme poroBopa O nNpenoCTaBAEHUMM  COLMAbHbLIX  YCAYr, YTBEPXKAAEMON YNONHOMOYEHHbIM
denepanbHbIM OpPraHOM MCMOJIHUTENIBHOM BAACTM B COOTBETCTBMM C MOJIOXKeHMAMU PepgepanbHOro
3aKoHa oT 28 pekabps 2013 r. N 442-d3 "O6 ocHOBax COUMANbHOIO OBCNYXKMBAHMA TpaKgaH B
Poccuitckoin ®epgepaumn’.

17. Mpwn 3aKkNO4eHUMM A0roBopa O NPeAOoCTaBAEHWUU COUMANbHBIX YCAYr Ha AOMY NoJjyyaTtenb
COUManNbHbIX YCAyr (ero 3aKOHHbIM nNpeacTaBuTesNb) AOMKEH OblTb O3HAKOMAEH C  YCAOBUAMM
npesoCTaBAEHNA COLMANBHOTO 0OCAYKMBAHUA HA AOMY Yy NOCTaBLLMKA COLMANbHBIX YCAYF, NPaBuaamm
BHYTPEHHEro pacnopaAKa OpraHn3auumn CoumanbHOro 0b6CNYKMBaHMA - MOCTABLLMKA COUMANBHBIX YCAYT,
Nnosly4nTb MHPOPMALMIO O CBOMX MpaBax, 06A3aHHOCTAX, O BMAAX COLMANbHbIX YCAYr, KOTopble byayT
emy NpesocTaBAeHbl, CPOKAX, NOPALKE UX NPeAoCTaBAEHMA, CTOMMOCTU OKa3aHUs 3TUX YCAYT.

18. Mpu Noay4eHUM yCAyr Ha AOMY MOAYYATENM COUMANBbHbIX YCAYT UMEIOT NPABO Ha:

- YBaXKUTE/IbHOE U F'YMAaHHOE OTHOLUEHWE;
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- BbIOOP NOCTaBLUMKaA COLMANbHbIX YCAYT;

- nonyyeHne MHGOPMaALMM O CBOMX MpaBax, 06A3aHHOCTAX M YCNOBUAX OKa3aHWA COLMaNbHbIX
yenyr;

- OTKA3 OT NPeaoCTaBAEHMA COUNANBHbBIX YCAYT;

- KOHOMAEHUNANbHOCTb MHGOPMALMM IMYHOTO XapaKTepa, CTaBlen M3BECTHOM MPU OKaszaHWUK
YCAyr;

- 3aLUMUTY CBOMX MPaAB 1 3aKOHHbIX MHTEPECOB, B TOM Unce B cyaebHomM nopsiake.

19. MonyyaTenb coUManbHbIX YCAYr Ha oMy 06s3aH cBOeBpeMeHHO MHGOPMMPOBATL NOCTABLLMKA
COUMANbHbIX yCayr 06 nsmeHeHUM obCTOATENbCTB, 00YC/IOBAMBAOLWMX NOTPEOHOCTL B NpeaocTaBieHnn
COUMANbHbIX YCAYT.

IV. MpaBunna NpefocTaBNeHUA coumabHbIX YCIYT Ha AOMY
6ecnnatHo Mbo 3a NAATy UAKM YAaCTUYHYIO NAaTy

20. CoumanbHble ycayrm B Gopme coumanbHOro ob6CAyKMBAHMA Ha AOMY MpPeAoCTaBAsOTCA
6ecnnaTHoO, 3a NNaTy UAW YaCTUYHYIO NAaTy.

21. CoumanbHble ycnyru npegoctaBastoTca 6ecnnartHo:

- HECOBEPLUEHHONIETHUM AETAM;

- Muam, NoCTpajaBWMM B pe3ynbTaTe  4pe3BblYalHbIX  CUTYyaUWUM, BOOPYMKEHHbIX
MEMKHALMOHANbHbIX (MEXK3THUYECKNX) KOH(IUKTOB;

- ecNM Ha paTy obpalleHus cpeaHeayLeBOW A0X04 MOJy4vaTens COUManbHbIX YCAYr HUXKe
npeaenbHol Be/MYMHBI WAW  pPaBeH NpeaenbHON BeAWYMHE CpefHeaylweBOro Aoxoda AanA
npeaocTaB/IeHUs COLMalbHbIX yCayr 6ecnaaTtHo, yCTaHOB/IEHHOM 3aKOHOM Bnagmmmnpckon obnactu;

- y4acCTHUKam 1 nHBanmgam Bennkon OTeyecTBeHHOM BOMHbI.

(8 pea. noctaHoBMEHMA agMUHUCTPaALUMK Braanmnpckoint obnactm ot 05.05.2015 N 424)

22. CoumanbHble yCayru Ha oMy NpeaocTaBAAOTCA 3@ NAATy UAM YaCTUYHYIO NAATy, eCan Ha AaTy
obpalLeHna cpeaHeayLEeBON [OXOL4 NOyYaTeNa CoOUManbHbIX YCAYT NPEeBbIWAET Npeae/ibHY0 BEIMYNHY
cpegHeaylweBOro Aoxoda Ans NpenocTaBfeHMA CouManbHbIX ycayr 6ecnnatHo, YCTAHOBAEHHYHO
3aKOHOM Bnagmmmpckoit obnactu.

23. Pasmep exkemecA4YHOW MNaaTbl 33 NPeAoCTaB/IEHME COLMAJbHBIX YCYF PacCYUTbIBAETCA Ha
OCHOBe TapM@oB Ha COUMANbHbIE YCAYIM, HO HE MOXeT npeBbiwaTtb 50 NPOLEHTOB pasHULUbI MexXay
BE/INMMHON CpeAHeayWEeBOro A0X04a NOJyvyaTena CoumMasbHOM YCAyrM U npenenbHon BeANYUHOMN
cpegHeaylweBoro Aoxoga Ans MNpPefoCcTaBleHUA couManbHbIX ycnyr 6ecnnaTHo, onpeaensemon B
COOTBETCTBUM C 3aKOHOM Briagnmmpckoit obnactu.

24. TlopspoK yTBepXKAEeHUA TapudoB Ha couManbHble YCAYTM Ha OCHOBaHWM MNOAYLLEBbIX
HOPMaTUBOB GUMHAHCMPOBAHUA COLMANbHbIX YCAYr YCTaHaBAMBAETCA HOPMATMBHbLIM MPABOBbIM aKTOM
Bnagumupckoii obnactu.

25. MNnata 3a NpenocTaBAeHUEe COLMANbHbBIX YCAYTr NPOM3BOANTCA B COOTBETCTBUM C AOFOBOPOM O
NnpeaocTaBNeHUM COLMabHbIX YCAYr, 3aKAYEHHbIM MeXAay nonyyaTenem (ero npeacraButenem) u
NOCTaBLMKOM COLMANBHbIX YCAYT.

MN3meHeHMe W pacTopXKeHue [0roBopa O COUMANbHOM OOCNYXKMBAHMM OCYLLECTBASAETCA B
COOTBETCTBUM C [parkgaHCKMM Kogekcom Poccuiickon depepaumi.

V. TpeboBaHUsA K AeATeIbHOCTU NOCTaBLLMKa COLMabHbIX YCayr
B chepe coumManbHOro ob6CcayKnMBaHmA

26. Mpu NpefoCcTaBAeHNN COLMANMBHBIX YCYT HAa AOMY MOCTAaBLUMK COUMabHbIX YCaYyr 06A3aH:

- cob/toAaTh NpaBa YeIoBeKa U rpaxkaaHuHa;

- obecneymBaTb HENPUKOCHOBEHHOCTb JIMYHOCTU M 6€30MaCHOCTb NOYYaTeNA COLMAbHBIX YCAYT;

- JOBECTU OO0 CBEAEHMA MojydyaTena CBOW MPaBOyCTaHABAMBAOWME AOKYMEHTbI, Ha OCHOBaHWUK
KOTOPbIX NOCTaBLLMK OCYLLECTBAAET CBOIO AEATE/IbHOCTb M OKa3blBaeT COLMasbHbIE YCAYTH;

- 06ecneynTb COXPaHHOCTb IMYHbIX BELLEN U LLeHHOCTEW NoAyYaTenn coumnanbHbiX YCAyr;

- UCNO/HATb MHble 06A3aHHOCTU, CBA3AHHbIE C peann3aumein Npae Nnoayvyatens coumanbHbIX ycayr
Ha coumanbHoe o0bCcayKuBaHMe Ha AOMY.
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27. UHbopmuMpoBaHUE rpaxkaaH, NPU3HaAHHbIX HYXKAAOWUMAUCA B COLMANbHOM OBCNYKUBAHUU, O
nopagKe npenoCcTaBNAeHUsAs COUMabHbIX YCAYr, MepedyHe npeaocTaBAfeMblX COLMaNbHbIX ycayr
OCYLLEeCTBNSETCA HEenocpeACTBEHHO B MOMELLEHMAX MOCTaBLUMKOB COLMA/IbHbBIX YCAYr, OKa3blBaOLWLMX
couMmanbHble ycnyrn B Gopme CoLmManbHOro 06CyRMBaHMA Ha AOMY, C UCNOb30BAHNMEM 3N1EKTPOHHOM
nnn  TenedoHHON CBA3KU, MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "WUHTepHeT", WHbIMK
oblwenocTynHbiMm cnocobamum.

VI. NepeyeHb AOKYMEHTOB, HEOBX0AMMbIX A/1A NPeaoCcTaBAeHMA
COLMANbHbIX YCAYT Ha JoMy

28. MNpepocTaBneHMe CoUManbHbIX YCAYr Ha AOMY OCYLLECTBASETCA MOCTAaBLUMKOM COLMANbHbIX
YCAYr Ha OCHOBAHMM CNeayloWwnx 4OKYMEHTOB:

a) 3asABleHMe B MNPoOuM3BOAbHOW dQopmMe noaydyaTensa CoumanbHbIX YCAyr (ero 3aKoHHOro
npeacraBuTensn) o NPeaocTaBAEeHUM COLMANbHbIX YCAYT;

6) AOKYMEHT, YA,0CTOBEPAIOLLMIA IMYHOCTb NOAYYaTENA COLMANBHBIX YCAYT;

B) LLOKYMEHT, MOATBEPKAAOWMI NONHOMOUMA NpeacTaBuTens (Npu obpalleHnn 3a nosyyeHnem
COLMaNbHbBIX YCAYT NPeAcTaBuTeNs NoayYaTenn coumanbHbIX YCayr);

r) AOKYMEHT, NOATBEP)KAAIOWMMN MEecTo KuTenbcTBa M (MnM) npebbiBaHMA, GaKTUYECKOro
NPOXMBAHMUA NOAyYaTENA COLMANBHBIX YCAYT;

A) HAMBUAYaNbHAA NPOrpaMmma NpeaocTaBieHnUa coumanbHbiX yeayr (aanee - MHANBUAYANbHAA
nporpamma), B KOTOpPOI yKasaHbl popma COLManbHOrO 0BCNYKMBaHUA, BUAbI, 06bem, MepUOANYHOCTD,
YC/IOBUA, CPOKW MpPenoCTaB/leHUss COUMasbHbIX YCAYr, nepedyeHb PEeKOMEeHAyeMblX MNOCTaBLLMKOB
COUMANbHbIX YCAYT, @ TaKXKe MeponpuaTUA No CoLuManbHOMY COMPOBOXAEHWUIO, BblAaHHAA NoaydyaTtesnto
COUMANbHbIX YCAYT YNOAHOMOYEHHbIM OpraHom BnagmMmupckon obnactu;

€) LOKYMEHTbI O COCTAaBE CEMbM (NPU ee HaIMYMK) NoJslyyaTena CoumabHbIX YCNYT;

) OOKYMEHTbI O 4,0X04aX MOy4YaTeNa CoLManbHbIX YCAYr U YNEeHOB ero cembu (Npu HanMumum) 3a
nocnegHue 12 KaneHZapHbIX MecAUEeB, MNPeAWecTBYIOWMX MecAly nojayn  3aaBjeHuMA o
NpPeAoCTaBNEHUN COLMA/bHBIX YCAYr, a TaKXe O MpuHagaexawem emy (MM) MMyLLecTBe Ha npase
cobCTBEHHOCTHN, Heobxoaumble ANA onpefeneHus cpeaHeaylweBOro Aoxoda ANA NpeaocTaB/eHus
CouManbHbIX ycayr 6ecnnaTtHo.

(noan. "x" B peq,. NnocTaHOBNAEHUS aAMUHUCTPaLMK Bnagumupckoii obnactu ot 04.02.2015 N 51)

KoHcynbTaHTIAOC: NpumeyaHue.
B opuuManbHOM TEKCTe AOKYMEHTA, BUAMMO, AONYLLEHA OMNeYaTKa: MMerTcA B BUAY NOAMNYHKTbI
r), e), ) nyHkTa 28 HacToAwero MNopsaaka.

29. [JJOKyMeHTbl, 33 MCKAHOYEHMEM NpPeayCMOTPEHHbIX MNOAMYHKTaMu r), e), X), noaydarenb
COLMabHbIX YCAYT NPefoCcTaBAAEeT CAaMOCTOATENbHO.

[JOKyMeHTbl, NpeaycMOTPEHHble MOAMNYHKTaMK T), €), X), 3aaBuTeNnb BNpaBe MpPeaoCcTaBUTb
CaMOCTOATE/IbHO. B cnyyae HenpeaocTaBAeHUs 3asaBUTENEM OOHOIO MW BCEX YKa3aHHbIX AOKYMEHTOB
MOCTaBLLMK COLMAbHbIX YCAYT 3anpaliMBaAEeT yKa3aHHble AOKYMEHTbI (CBEAEHUA, COAEePKaLLMEC B HUX)
B COOTBETCTBYIOLWMX OpraHax (opraHusaumsax) nyTem HanpaB/AeHUA MeXBeLOMCTBEHHOro 3anpoca B
YCTaHOB/JIEHHOM MOPASKE.

VII. MpeKpaleHne npeaocTaBieHUA COLMANbHbBIX YCAYT Ha A0MY

30. MNpeKpalieHne NpesoCTaBleHNA COLMAbHbIX YCAYT Ha AOMY MPOU3BOOMTCA B CAEAYHOLLMX
cnyyanx:

- MMCbMEHHOTO 3aABNEHUA NOyYaTeNs COLMANbHbIX YCAYT;

- OKOHYaHMA CPOKa MpPeaoCTaB/eHUA COLMaNbHbIX YCAYr B COOTBETCTBUWM C WHAMBUAYANbHOWN
nNporpaMmmon NpeaocTaBAeHUA COUMANbHbIX YCAYr U (MAK) UCTeYyeHUA CPOKa AeNcTBMA AO0roBopa o
npeaocTaBAEHMM COLMANbHbIX YCAYT;

- HapyleHuA nosiyyaTenem CcoumanbHbIX YCAYr YCNOBWK, NPeayCMOTPEHHbIX AO0roBOPOM O
couManbHOM 06CNYKNBAHUMK;
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- CMepTu NoslyyaTens coumanbHbIX YCayr;

- NpM3HaHMA MoAy4YaTeNa coumanbHbiX ycayr 6e3BecTHO OTCYTCTBYIOWIMM WAN YMepLIMM Ha
OCHOBaHWW peLleHns cyaa;

- OCYXAEHMA TpakAaHWHA - NoJydaTens COLMabHbIX YCAYr K OTObIBAHUIO HaKa3aHWs B BUae
AnweHns csoboabl.

MpunorkeHune N 2

K MOCTaHOBNIEHMIO
aAMUHUCTPALMM
Bnagnmunpckoii obnactu
071 02.12.2014 N 1230

noPAAOK
NPEAOCTAB/IEHWUA COLUABbHBIX YCNYT B NONYCTALLMOHAPHOWM
®OPME COLIMA/IbHOIO OBCNTYXKUBAHUA
CNUCOK M3MEHAIOLWMX AOKYMEHTOB
(B peq. nocTaHoOBNEHMIA aAMUHUCTPaLMKN BragummnpcKkoii obnactu
o1 04.02.2015 N 51, o1 05.05.2015 N 424)

I. O6buwme nonoxKeHus

1. Hactoawwmin MMopsagok onpegensaeTr npasuna  nNpeaocTaB/leHUs  COUManbHbIX  yCayr B
noslycTaumoHapHon ¢popme coumaibHOro 0BOCAYKMBaHUA TpaXKaaHam, NPU3HaAHHbIM HYXKAAOLWMMMKCA B
coupmanbHoM obcnykuBaHUKM (ganee - NosyyaTenn CoUMasbHbIX YCAYT) B LEAAX YAy4leHUsA YCAoBUIA
KU3HEeAeATeIbHOCTM NoyyYaTeNnen CoUunanbHbIX YCayT.

2. CoumanbHoe obcayXuMBaHME B MoaycTauMoHapHOW ¢GOpMe OCYLLECTB/IAETCA MOCTaBLIMKaMMU
couManbHbIX yCNyr B onpegeneHHoe BpPemsa CYTOK M BK/OYaeT B cebA OKasaHMe coumalnbHbIX YCAYT,
HEeobHX0AMMbIX FPpaXKAaHUHY C YYETOM €ro MHAMBUAYANbHON HYXKAAEMOCTU.

3. Hactoawwmit Mopaaok obasateneH gns UCNOAHEHMSA NOCTaBLMKaMWN COLMANbHbIX YCAYT.

Il. Mopsaaok obpalieHmns 3a NoAyYeHNEM COLMANbHBIX YCayr
B NoaycTaumoHapHol popme coumnanbHOro obeayKuBaHma

4, [na opraHM3aLMM OKas3aHWUA rpaxgaHWUHY CBOEBPEMEHHOM afApecHOM COLMaNbHOM NOMOLUM
YNOAHOMOYEHHbIA OpraH Bnagumupckoi obnactu onpegenseT Heobxogumble TPaKAAHUHY BUAbI
COUManbHbIX YCAyr, NpegocTaBAsemble B MOAyCTauMoHapHOl GopMe COUManbHOro 0b6CAyKMBaHUA,
YYUTbIBAET HY}KAAEMOCTb FpakAaHMHa B MOJYYEHUU TaKMUX COLMANBHBIX YCAYT, XapaKTep 06CTOATENbCTS,
KOTOpble yXyALWatoT UK MOTYT YXYALINTb YCIOBUA €ro KU3HeLeATeIbHOCTU.

5. OcHoBaHMeM [Ans MNpPefoCTaBAeHMA COLMANbHbIX YCAYyr B NoOJycTauMoHapHoi dopme
couManbHOro obcayxKuBaHua ABnseTca obpalueHue rpakgaHuHa (ero 3aKoHHOro npeacrtasutens) K
MOCTaBLUMKY  COUMaNbHbIX YCAYr 33  NpeAocTaBleHWeM  COUMANbHOTO  OBCAyKMBaHUA B
NoJlyCTaLMOHapHOW popMe COLMaANbHOTO 06CYKUBaHUA.

ObpatnTbCa C 3asABAEHMEM Ha MNOJYYEHME COLMANbHBLIX YCAyr B MoO/ycTauMoHapHoi dopme
COUMaANbHOTO 06CNYXKMBAHMA MOTYT rpaxkaaHe Poccuiickoit deasepaumu, MHOCTPaAHHbIE TPaXKAaHe U
nmua 6e3 rpaxaaHcTBa, NOCTOSHHO NPOXKUBAIOLLME Ha TeppuTopun Poccuiickoit depepaunmn, bexKeHLbl,
KOTOpble MPU3HaHbl HYXAAWMMUCA B NOAYCTaLMOHAPHOM coUManbHOM O06CAyXMBaHUKU (panee -
noay4YaTenn CoumanbHbIX yCayr).

MonyyaTenn coumanbHbIX YCAYF MOTYT y4acTBOBaTb B MPABOOTHOLWIEHMAX MO MOAYYEHMUIO
COUMaNbHbIX YCAYr AMYHO AMBO 4Yepe3 3aKOHHOro npeactasuTens. [pu 3TOM AMYHOE y4acTue
nonydyatenein coumanbHbIX YCAYr He NULIAET UX NPaBa MMETb 3aKOHHOTO MPeaACTaBUTENA, PABHO KaK M
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yyacTMe 3aKOHHOro MpeacTaBMTeNA He AMLIAEeT MoJjydaTeseit couumainbHbIX YCAyr npaBa Ha JAMYHOe
yyacTue B MPaBOOTHOLLEHUAX MO NOAYYEHUIO COLMANbHbIX YCAYT.

6. [na nonydYeHMs COLMANbHOTO 06CAYKMBaAHMA B NOJyCTaUMOHapHOM dopme coumanbHOro
06CNY)KMBaAHMA MoJlydaTeslb COLMANbHbLIX YyCayr (ero 3aKoOHHbIM MpencTaBuTesb) BnpaBe BblOpaTb
MOCTaBLUMKA COLMAbHBIX YCYT, OKa3blBAOLWErO COLMabHbIE YCYrv B Takon dopme.

[ll. CraHaapT coumanbHbIX YCAYT B MOAYCTaLMOHAPHOM
dopme coumanbHoro obcnykmBaHmA

7. NMpepocTaBneHme coLmanbHbIX YCAYT B NOMYCTaLMOHAPHOM GopMe COLManbHOro o0bCayKnsaHusa
BK/tOYaeT B ceba npegocTaBieHMe NoaydaTento cneayrolmx BUA0B CoLManbHbIX YCAYT:

- couManbHo-bbITOBblE, HaMpaBAeHHble Ha NoAJep)kaHue KM3HedeAaTeNbHOCTU nosydaTtenei
COLUMANbHbIX YCAYr B BbITy;

- couManbHO-MeAUUMHCKME, HamnpaB/ieHHble Ha noAJepikaHue U COoXpaHeHWe 340pOoBbA
nosiyyaTeneil CoumanbHbIX YCAyr NyTem opraHusauMu yxoda, OKasaHWA coAelCTBMA B NpoBeAeHUn
034,0P0BUTENbHbIX MEPONPUATUIN, CUCTEMATUYECKOTO HabloaeHMA 3a NoAyYaTeNsMN CoLManbHbIX YCayr
ONA BbIABAEHMA OTKAOHEHWUI B COCTOAHUN UX 30POBbS;

- COUMaNbHO-MCUXONOTUYECKME, NpeaycmaTpuBaloWMe OKasaHMe MOMOWM B KOPPEeKuun
NCUXONOTNYECKOro COCTOAHMUA NoAy4YaTeneit coumanbHbIX YCAYr ANA ajantaumm B coumanbHoM cpeae, B
TOM YMCe OKa3aHMe NCUXOA0TMUYECKOM NOMOLLM aHOHUMHO C UCMNO/Ib30BaHUEM TesledoHa A0Bepus;

- COouManbHO-NeAarorMyeckme, HarnpaB/ieHHble Ha MPOGUNAKTUKY OTKIOHEHMI B MOBEAEHUM WU
Pa3BUTUN NINYHOCTM MOJIyYaTeneit coumanbHbiX yCayr, GOpMUPOBaHME Y HUX NO3UTUBHBIX MHTEPECOB (B
TOM umncne B chepe Aocyra), opraHM3aumio UxX 4OCyra, OKasaHMe NOMOLLY CEMbE B BOCMUTaHUM AeTel;

- COLMaNbHO-TPYAOBbIE, HanpaBieHHble Ha OKa3aHMe MOMOLLM B TPYAOYCTPOUCTBE U B peLleHnn
Apyrnx npobsiem, cBA3aHHbIX C TPYA0BOM aganTtaunen;

- coOUManbHO-NPaBoOBble, HAaMpPaB/EHHbIE Ha OKa3aHWe MOMOLLM B NOJYYEHUU IOPUANYECKUX YCAYT,
B TOM Yncie 6ecnnaTHo, B 3aLLMTe NPaB W 3aKOHHbIX MHTEPECOB MoJlyyaTesieit coumanbHbIX YCYT;

- YCNYTU B LENAX NOBbIWEHUA KOMMYHUKATUBHOIO NoTeHUMana nosyyaTesieil CoumanbHbIX YCAyT,
MMEIOLLMX OTPAHMYEHUSA KN3HEAeATeIbHOCTH, B TOM YUC/E AeTel-UMHBAINL0B.

8. CoumanbHble ycnyru B NojycTauMOHapHoOW ¢dopme MpeaocCTaBAAOTCA UX MoaydaTensam npu
BpeMeHHOM (Ha CpOK, onpefeneHHblt UHAMBUAYANbHOW NPOrPaMmoi NpeaocTaBAeHUA COoLManbHbIX
ycnyr) AHeBHOM npebbiBaHUU B OpraHM3aLmUmn CoLManbHOrO 0B6CAYKMBaHUS.

9. MoaylweBoit HOpMaTMB GpUHAHCUMPOBAHUA COLMANbHbLIX YCAYr B MOAyCTaUMOHapHON dopme
yCTaHaB/MBAETCA B COOTBETCTBMM C METOAMKOW pacyeTa MoAyleBbiX HOpMaTUBOB GUHAHCUPOBAHMA
COLMANbHbIX YCAYT, YTBEPXKAaEeMON HOPMATUBHbIM MPaBOBbIM aKTOM BragmMmupckoi obnactu.

10. Pe3ynbTaTom NpeaocTaBieHms couManbHbIX YCAYr B NOAycTauMoHapHon dopme colmanibHOro
06CNYKMBAHUA ABAAEGTCA YAYYLIEHUE YCNOBUIA XMU3HEAeATeNbHOCTM NoaydYaTens coumanbHbIX YCaAyr u
(nnun) pacwmpeHre ero BO3MOXHOCTEN CaMOCTOATE/IbHO obecneyunmsBaTb CBOM OCHOBHbIE KU3HEHHbIe
notpebHocTH.

11. OcHOBHbIMU daKTOpamM, onpeaenaoLMMN Ka4ecTBO YCAYr, NPeaoCcTaBAAeMblX NoaydaTenam
COUManbHbIX YCAYT B NONYCTaLMOHAaPHOW dopmMe CoLMaNbHOro 06CyKMBaHUSA, ABNAIOTCA:

- aApeCHOCTb NpeaoCcTaBAEHUA COLMabHbIX YCAYT;

- MNPUBAMMKEHHOCTb MOCTaBLIMKOB COLUMAbHBIX YCAYr K MECTy XUTeNbCTBa MoJiyyaTens
COUMANbHbIX YCNYT;

- 0OCTaTOYHOCTb KO/AMYECTBa MOCTaBLIMKOB COUMANbHbIX yCayr gnsa obecneyeHus noTpebHocTein
rpaxgaH B COUMaNbHOM 06CNYKUBAHMUMY;

- [OCTaTOYHOCTb (PUHAHCOBLIX, MaTepPUaNbHO-TEXHUYECKUX, KaApOoBbIX U WHPOPMALMOHHBIX
pecypcoB y NOCTaBLLMKOB COLMAbHbIX YCAYT;

- HenpepbIBHOE NOBbIWEHME KayecTBa COLMANbHbIX YCAYT U 3GDEKTUBHOCTb UX NPeaoCcTaBAeHuUA.

12. Mpu ouUeHKe KayecTsa yCayrM UCNONb3YIOT CAeAyiolme KpUTepUm:

a) nonHOTa MpeaoCTaB/ieHMsA COUMAnbHOW YyCAyrM B COOTBETCTBMM C  TpebosBaHMAMU
3aKOHOAaTeNbCTBa, B TOM 4YMcae Ucxoas u3 obbema npenocTaBAAeMblX COLManbHbIX YCAYr, CPOKOB
nNpefocTaBNeHNA  COLMANbHbIX  YCAYF, WHbIX KpUTEpMeB, MO3BOAAIOWINX  OLEHWUTb  MOJHOTY
npeaocTaBAeHNA CoLMabHbIX YCAYT;



6) cBOEBpPEMEHHOCTb MPeAOCTaB/AEHUs COLUMANbHOM YCAYyru, B TOM YMUCAE UCXOAS U3 CTeneHu
HYX/[2eMOCTU MOJIy4aTeNa CoOUManbHbIX YCAYT;

B) pe3ynbTaTUBHOCTb (3pPeKTUBHOCTb) nNpeaocTaBAeHUs CcoUManbHOW ycayru (ynydlieHue
YCNOBUI KU3HEAEATENbHOCTM NOJIyYaTeNs CoLManbHbIX YCayr).

13. loKa3aTenu KayecTBa COLMAAbHbLIX YCAYr, OKasblBaeMbIX B MOJycTaLMOHapHOU dopme
couManbHoro obcnymMBaHMA NO BUAAM COLMANbHbIX YCAYr, U OLEHKa pe3y/nbTaToB MpesoCcTaBieHuA
COLMaAbHbIX YCAYr MOCTaBLLMKAMM COLMAbHbIX YCAYF ONpegenatoTca no MToram npeaocTaB/eHuA
COLMANbHbIX YCAYF B KaXAOM OTAE/NIbHOM C/ly4yae € y4eTOM BMAOB, 06bema, NepmogmMUYHOCTM, YCAOBUN,
CPOKOB NPeAoCTaBAEHNS COLMANbHBIX YCAYT, NPeAOoCTaBAEHHbIX KOHKPETHOMY MOy4aTeNto COLMAbHbIX
YCAyr.

14. KauyecTBO couMasbHbIX YC/AYr, OKasblBaeMblX B MOJYyCTaLUMOHAPHOM ¢dopme coumnanbHOro
obcnyKMBaHMA, NO BWAAM COUMANbHbLIX YCAYr OLEHWMBAETCA COBOKYMHO wucxoga w3 obbema
NpeaocTaBASEMbIX COLUMANbHbBIX YCAYr, COOKOB NPeaoCcTaB/ieHUA COLMANbHbIX YCAYT, UHbIX KPUTEPUESB,
NO3BOAOLLMX OLLEHUTb KAYeCcTBO COLMANbHbIX YCAYT.

15. KoHTponb 3a NpeaocTaBAEHUMEM COLMaANbHbIX YCAYr, OKasblBaeMbIX B MOJyCTaLMOHAPHOM
dopme coumanbHOro obCnyKMBaHMA, OCYLLECTBAETCA B COOTBETCTBMU C NONOKEHUAMU PeaepanbHOro
3aKoHa oT 28 pgekabps 2013 r. N 442-d3 "O6 ocHOBax couMaNbHOrO OOCNYXMBAHMA TpaKgaH B
Poccuitckolt depepaumn’.

16. CouManbHble ycayrm B noJycTauMoHapHon d¢opme couManbHOro  0b6CayXKUBaHMUA
npeaocTaBAAOTCA Noy4YaTento CoumanbHbIX YCAYr B COOTBETCTBUN C MHAMBUAYAIbHOM NPOrpamMmmoin Ha
OCHOBaHMWM [JOroBopa O MPEeAOCTABAEHUM COUMANbHbLIX YCAYr, 3aK/JAIOYEHHOrO C nojay4vatenem
coumanbHbIX ycnyr (ero 3aKOHHbIM TMpeacTaBuUTENeM) B TeYeHMe CYTOK C AaTbl NpeacTaBieHus
WHAMBUAYANbHOM NPOrpPamMmmMbl MOCTABLLMKY COLMANbHBIX YCAYT.

dopma poroBopa O NpefoCTaBAEHUU COLMANbHBIX YCAYr AO0/KHA COOTBETCTBOBATb NMPUMEPHONM
dopme poroBopa O nNpenoCTaBAEHUMM  COLMANbHbIX YCAYr, YTBEPKAAEMON YNONHOMOYEHHbIM
denepanbHbIM OPraHOM MCMOJIHUTENbHOM BAACTM B COOTBETCTBMM C MOJIOKeHMAMU PepgepanbHOro
3aKoHa oT 28 pekabpsa 2013 r. N 442-d3 "O6 ocHOBax COUMANBbHOIO O6CNYXKMBAHMA TpaKAaH B
Poccuitckoin ®epgepaumn’.

17. Mpu 3aKAO4EeHMU OOroBOpPa O MPEeAOCTaBAEHUM COUMaA/bHLIX YCAYr B MOJyCTalMOHapHOM
dopme coumanbHOro o6CNYKMBaAHMA MOAy4YaTeNb COLMAsbHbBIX YCAYr (ero 3aKOHHbIN NpeacTaBUTESb)
OO/MKEH ObITb O3HAaKOMMEH C YC/NOBUAMM MNPeAoCTaBNE€HUA COUManbHOro o06cny»KmMBaHWAa B
nosycrtaunoHapHoi ¢opme y NocTasBLUMKa COLMAsbHbIX YCAyr, NpaBUAaMuU BHYTPEHHEro pacrnopagKa
OpraHusaLmMmM coumanbHOro 0bcayKMBaHMA - NOCTABLLMKA COUMAbHbIX YCAYT, NONYYNTb MHGOPMaUUIO O
CBOWX NpaBax, 06A3aHHOCTAX, O BUAAX COLUMANbHbIX YCYT, KOTOpble ByayT emy NpeaocTaB/ieHbl, CPOKaX,
nopsake Ux NpeaocTaB/ieHns, CTOMMOCTN OKa3aHUs STUX YCAYT.

18. Mpwu nony4yeHUmn ycayr B NonycTauMoOHapHOW popmMe CoLManbHOTO 06CNyKMBAHUA NoaydYaTenm
couManbHbIX YCIYr UMET NPaBo Ha:

- YBa*KUTENbHOE N T'YMaHHOE OTHOLLEHME;

- BbI6OP NOCTaBLMKa COLMAbHbIX YCAYT;

- nonydyeHue mHdopmauum O CBOMX NpaBax, 06A3aHHOCTAX U YC/AOBUAX OKA3aHWUA COLMAsbHbIX
ycnyr;

- OTKa3 OT NpefoCTaB/eHMA COLMabHbIX YCAYT;

- obecneyeHne ycnoBun npebbiBaHMA B OpraHM3auMaXx COLMANbHOFO  OBCAYKMBAHMS,
COOTBETCTBYHOLUMUX CAHUTAPHO-TUTMEHMYECKUM TpeboBaHMAM;

- KOHPUAEHLMaNbHOCTb MHOOPMALMM INYHOTO XapaKTepa, CTaBllei M3BECTHON NpM OKasaHUM
yenyr;

- 3aLLMTY CBOMX MPaB M 3aKOHHbIX MHTEPECOB, B TOM YMc/e B cyaebHoM nopagkKe.

19. MonyyaTtenb couumanbHbIX yCaAyr B NOJyCTaLMOHApPHON dopme COouMaibHOro obCayXKuBaHMA
06A3aH cBOEBpPEMEHHO MHGOPMMPOBATL NOCTABLLMKA COLMANBHbIX yCAyr 06 nsmeHeHUn 06CToATeNbCTB,
06yCcNoBANBAIOLLNX NOTPEBHOCTL B NpeaoCTaB/eHMM COLManbHbIX YCAYT.

20. NocTaBUWMKOM COLMaNbHbIX YCAYT B NOAYCTaLMOHapHOM dopme A0/KHbI 6bITb 0becneyeHbl:

1) BO3MOXHOCTb COMPOBOMAEHWUA MNONYyYaTeNs COLMANbHbIX YCAYr NpU MepeasusKeHun no
TEPPUTOPUN OpraHM3aLUUKM COLMANbHOTO OBCNY)KMBAHMUA, a TaKKe MNpU MO0JIb30BAHUKU YC/yramu,
npeaocTaBAseMbIMU TaKOW OpraHu3aumen;
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2) BO3MOXKHOCTb A1 CaMOCTOATE/NIbHOIO MNepPeaBUKEHUS MO  TeppUTOPUM  OpraHM3aumm
coumanbHoro obcnynBaHuA, BX04a, BbIXOAA U NMepPeMELLEHNA BHYTPU TaKOM opraHu3aLlmm (B Tom ymcne
ONA nepenBUMKEeHUs B Kpecnax-KosAcKax), ANA OTAplxa B CMAAYEM TMOJIOKEHUN, @ TaKKe AOCTynHoe
pasmelleHne obopyaoBaHMA N HocUTenen MHbopMaLmu;

3) ay6ampoBaHMe TEKCTOBbLIX COOBLLEHMIA FTONOCOBLIMU COOBLLEHUAMM, OCHALLEHUE OpraHM3aLun
COLManbHOro 0b6CAYKMBAHUA 3HAKaMW, BbINOJAHEHHbIMU pefbedPHO-ToYEeYHbIM WpndTOM bBpaiing,
03HAKOMJIEHME C UX MOMOLLbIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOWM M rpaduyveckoin nHpopmaumei
Ha TeppuMTOPUM TAKOM OpraHM3auuMu, a TaKKe AONYCK TudaocypponepeBofuMKa, Aonyck cobak-
NPOBOAHWUKOB;

4) pybnnpoBaHWe ronocoBor MHOOPMaUMM TEKCTOBOM WHbOpMaumen, Hagnucamm u (uam)
CBETOBbIMW  CUTHafamu, MHGOPMUPOBAHME O NPEAOCTaBAAEMbIX COLMANAbHbIX  ycayrax ¢
MCNONIb30BaHNEM PYCCKOIO *KEeCTOBOTO A3bIKa (CypAonepeBoaa), A0NYCK CypAONnepeBoaYMKa;

5) okazaHMe MHbIX BUAOB NOCTOPOHHEN NMOMOLLM.

21. MocTaBWMK COLMaAbHbIX YCAYr BNpaBe OTKA3aTb B MPeAoCTaB/AeHUMUM COLMANbHbIX YCAyr B
noslycTaumoHapHoli Gopme coumanbHOro 06CAYKMBaAHUSA, B TOM YMUCNE BPEMEHHO, B CBA3U C HAIMYMEM
MeANUMHCKMX MPOTMBOMOKA3aHWA MPU HaZIMYMM COOTBETCTBYIOLLEIO 3aKNOYEHUA YNOJHOMOYEHHOM
MeANUNHCKON OpraHM3aumm.

IV. NMpaBuna npeaocTaBaeHMaA COLManbHbIX YCAyr
B NOJIyCTaUMOHapHOM popme coumanbHOro obcnyRmnsaHma
6ecnnatHo nMbo 3a NaaTy UAM YaCTUYHYIO NaaTy

22. CoumanbHble ycayrm B MOAYCTaUMOHAPHOMW dopme coumanbHOro obcay»KMBaHuUA
npepocrasaatoTca 6ecnaaTHo, 3a NAATy UAW YaCTUYHYIO NAaTy.

23. CoumanbHble ycyru npeaoctaBastoTca 6ecnnatHo:

- HECOBEPLUEHHONETHUM AETAM;

- JWuam, NOCTPagasBWMM B pe3y/ibTaTe  Ype3BblYaMHbIX  CUTyauuid,  BOOPYMKEHHbIX
MEKHALMOHANbHbIX (MEXITHUYECKMX) KOHDIUKTOB;

- rpaXkgaHam, cpefHeayLWweBon 40X0 4 KOTOPbIX Ha AaTy 06paLLeHNsa HUKE KN paBeH NpeaebHoM
BE/IMYMHE CpegHeaylWweBOro Aoxo4a ANA NpenocTaBAeHMA  COUManbHbIX — ycnyr  H6ecnnaTtHo,
YCTaHOB/IEHHOW 3aKOHOM BnagummpcKoi obnactu;

- YYaCTHMKam U nHBannaam Benmkoit OTeyecTBEHHOMN BOMHDbI;

(B pea. noctaHoBNEHMA aAMUHUCTPaUUK Bnagnmmnpckoint obnactmn ot 05.05.2015 N 424)

- JMUAM, NPOMKMBAKLWMM B OTAENEHUAX MOMOLWM JKEHLMHAM, OKasaBWMMCA B TpyAHOM
YKU3HEHHOW CUTYALMK, OPraHM3aLMin COUMANbHOIro 06CayKUBAHMA.

(ab3aL, BBeAeH NocTaHOBAEHUEM agMUHUCTPaLMK Bnagummnpckoi obnactu ot 05.05.2015 N 424)

24. CouMmanbHble ycayrM Ha [OMYy MNpPefoCTaBAslOTCA 3a NaaTy, eciM Ha [aty obpalieHus
cpefHenyweBOW [oXoh, MoAydYaTens COUMANbHbIX YCAYr MNpeBblWaeT MpeaesibHY0  BeANYMHY
cpefHeayWweBOro A0Xo4a AN NPeaoCTaBAeHUMs COLMaNbHbIX Yycnyr 6ecnnaTtHO, YCTAaHOB/EHHYHO
3aKOHOM Bnagmmunpckon obnactu.

25. Pasmep exemecsA4yHoM naaTbl 33 NPeAoCTaB/ieHUE COLMANbHbLIX YCAYr PaccyMTbiBaeTCA Ha
ocHoBe TapudOB Ha CoLMasibHble YCAYIN, HO HE MOMKET npeBbiwaTb 50 NPOLEHTOB PasHULbI MeXay
BE/IMYMHON CcpedHeayLIeBOro AoXo4a MosyyYaTens CouManbHOW YCAyrM U NpeaenbHOM BeNVMYUHOMN
cpegHeaylweBoro Aoxo4a Aas NpefocTaBleHMA couMasbHbiX ycnyr 6ecnnaTHo, onpegensemoin B
COOTBETCTBUM C 3aKOHOM Briagmmmpckoi obnactu.

26. MNopafok yTBepXAeHWA TapudoB Ha couManbHble YCAYTM HA OCHOBaHMM NOAyLUEBbIX
HOPMATUBOB GUMHAHCUPOBAHMUA COLMANbBHBIX YCAYr YCTaHABAMBAETCA HOPMATUBHbLIM MPAaBOBbIM aKTOM
Bnagumupckoii obnactu.

27. MNnaTa 3a NpefocTaBiAeHME COLMANbHBIX YCYT NMPOM3BOANUTCA B COOTBETCTBMMU C LLOFOBOPOM O
NpPeLoCTaBNEHUN COUMANbHBIX YCAYr, 3aK/IOYEHHbIM MeXKAy nojydYaTenem coumanbHbiX ycnyr (ero
33aKOHHbIM NPeACTaBUTENIEM) M NOCTABLLMKOM COLMAbHBIX YCAYT.

M3meHeHMEe M pacToOp)KeHMe [OroBopa O COUMAZbHOM OOCAYKMBAHUM OCYLLECTBASETCA B
COOTBETCTBUM C parkAaHCKMM KogeKkcom Poccuiickonn Pegepaumn.
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V. TpeboBaHUsA K AeATeIbHOCTU MNOCTaBLLMKA COLMANbHbIX YCayr
B cdepe coumanbHOro obcnyKnBaHms

28. lMpu npeaocTaBfeHUM COUMAJbHbLIX YCAYr B MOJyCTauMOHapHoOW ¢opme coumanbHOro
o6cnyKMBaHMA NOCTABLLMK COLMaNbHbIX ycayr o6asaH:

- cobnoaaTb NpaBa YesloBeKa M rparkaAaHWHa;

- obecneymBaTb HEMNPUKOCHOBEHHOCTb IMYHOCTU M 6€30NaCHOCTb NOYYATENA COLMANbHbIX YCAYT;

- [OBECTM A0 CBeAeHMA nosyyaTena CBOWM MPaBOYyCTaHABAMBAIOWME AOKYMEHTbl, Ha OCHOBaHMMU
KOTOPbIX MOCTABLLUK OCYLLLECTBAET CBOIO AEATENbHOCTb M OKa3blBAET COLMA/IbHbIE YCAYTU;

- 06ecneynTb COXPaHHOCTb IMYHbIX BELLEN N LLEHHOCTEN NOAyYaTensa CoumanbHbIX YCAyr;

- NPeAoCTaBNATb MOJyYaTeto CouMasbHbIX YCAYT BO3MOXHOCTb NOJIb30BaTbCA YC/AyraMn CBA3M, B
TOM uncne cetn "MIHTepHeT", NOYTOBOWM CBA3Y;

- NHGOPMMPOBATL NOSIYYaTENA COLMAJbHbBIX YCAYr O NPaBUAAX TEXHUKM 6e30MacHOCTM, NOXKapHOM
6e30nacHOCTH, 3KCNlyaTauMm NpegocTasnasembix npubopos n obopyaoBaHus;

- obecneunTb nony4yaTento ycnosua npebbiBaHMA B OpPraHMsaLMM COLMANbHOIO 0OCNYKMBaAHUSA,
COOTBETCTBYIOLIME CAHUTAPHO-TUTMEHNYECKUM TPeOOBaHMAM;

- UCNONHSATbL UHble 06A3aHHOCTU, CBA3AHHbIE C peasnn3aumert Npas noayyYatens coumanbHbIX yCayr
Ha coumanbHoe obCcayKMBaHWE B NONYCTaLMOHapHOW dopme.

29. HpopMMpoOBaHUE FpaXkaaH, NPMU3HaAHHbIX HYKOAWMMUCA B COLMANbHOM 06CNYKUBAHMU, O
nopsaKke nNpeaoCTaB/EHUA COUMAbHbIX YCAYr, MepeyHe npeaocTaBAAeMblX COUMAbHbIX YyCayr
OCYLLECTBNAETCA HEMNOCPEACTBEHHO B NMOMELLEHMAX NOCTABLLMKOB COLMANbHBIX YC/YF, OKa3blBaOLLMX
couMmanbHble ycayrm B ¢opme MoaycTauMOHAPHOIO COUMANbHOrO 06CNYXKMBaHMA, C UCNO/b30BAHUEM
3NIEKTPOHHOM UAn TenedoHHON cBA3M, MHPOPMALMOHHO-TENEKOMMYHUKALUNMOHHOW ceTn "UHTepHeT",
WMHbIMM 06LEef0CTYNHBbIMM cocobamu.

VI. NepeyeHb 4OKYMEHTOB, HEOOXOAMMbIX A/1A NPeaoCTaBAeHMUA
coLManbHbIX yCAyr B NONyCTaLMOHapHoOM dopme
CoLManbHOro 06CnyKnBaHUA

30. CoumanbHble ycayrm B nojaycTauMoHapHoM ¢GOpMe  CouManbHOro  0BCAYKMBaAHMA
NpegoCTaBAAIOTCA NOYYATENO COLMANbHBIX YCAYF B COOTBETCTBMMU C MHAMBUAYANbHBIMW NMPOrpaMmmamm
NpegoCcTaBAEHMA COLMANbHbIX YCAYr HAa OCHOBaHWMW AOroBopa O NPEeAOCTaB/EHUN COUMANbHBIX YCAYT,
3aKNIOYEHHOTO C MNOJiyyaTeNem COUMaNbHbIX YCAYr B TeyeHWe CYTOK C AaTtbl NpeacTaB/ieHus
WMHANBUAYANbHON NPOrpPammbl NPEeAOCTaBAEHUA COLMANbHBIX YCAYT NOCTaBLLMKY COLMANbHBIX YCAYT.

31. [pepoctaBfieHWe COUMANbHbIX YCAYr B  MOAyCTaLUMOHapHOM ¢dopme  coumanbHOro
06CNYKMBAHMA OCYLLECTBAAETCA MNOCTAaBLMKOM COLMANbHbIX YCAYr Ha OCHOBaHWW Cledylowmx
OOKYMEHTOB:

a) 3aABNeHMEe B MNPouM3BOAbHON dQopmMe noaydyaTena CcoumanbHbIX YCAyr (ero 3aKoHHOro
npeacraBuTenn) o NPeaocTaBAEHMUM COLMANbHbIX YCAYT;

6) AOKYMEHT, YA0CTOBEPAIOLLMIA IMYHOCTb NOAYYATENA COUMANBHBIX YCAYT;

B) AOKYMEHT, NOATBEPXKAAOWMI NOJHOMOUYUA NpeacTaBuTens (Npy obpalleHum 3a NoslydYeHnem
COUMaNbHbIX YCAYT NPeacTaBUTeNA NoAyYaTeNss CoumanbHbIX yCayr);

r) [OOKYMEHT, NOATBEPNKAAMWMIA MECTO KuUTenbcTBa U (Mau) npebbiBaHWA, ¢aKTUYECKoro
NPOKMBaAHUA NONYYaTENS COLMANBHbIX YCAYT;

A) VHAMBUAYyaNbHaA Nporpamma npeaocTaBNeHNs CounanbHbIX YCIYT, B KOTOPOK yKasaHbl dopma
COUMaNbHOTrO 06CNyKMBaHUA, BUAbl, 0O6bEM, NEpPUOAMYHOCTb, YC/IOBUA, CPOKM NpPenocTaB/eHus
COLMA/bHBIX YCYT, NepeyeHb PEKOMEHAYEMbIX MOCTABLLMKOB COLMAbHBIX YCAYT, @ TAKXKE MepPonpUATUA
Mo COLMaNbHOMY COMPOBOMAEHMUIO, BbIAAHHAA MNOJIYYATENO COLMANbHLIX YCAYr YNOJHOMOYEHHbIM
opraHom BnagmmupcKkoi obnacty;

€) AOKYMEHTbI 0 COCTaBe CeMbM MOayYaTeNa CoumanbHbIX YCAYr (Npu ee Hanuumm);

) OKYMEHTbI 0 A0X0A4aX NoyyaTens coumanbHbIX YCAYF U YeHOB ero cembu (Mpy HanmMumm) 3a
nocnegHue 12  KaneHAapHbIX MecALeB, MpeawecTBYOWMX MecAly NoAadu  3asaBAeHua o
NpeaocTaBAEHMM COLMAbHBIX YCAYr, a TaKXe O MNpuHagfe)kawem emy (MM) MMyLLecTBe Ha npase
cob6CTBEHHOCTH, HeobxoauMMmble ANA OnpeaeneHus cpedHeayleBOro Ao0Xoda ANA MpeaocTaB/ieHun



COUManbHbIX ycayr 6ecnnaTtHo.
(noan. "x" B pea. NnocTaHOBAEHUS aAMUHUCTPaLMM Bnagmmupckoi obnactu ot 04.02.2015 N 51)

KoHcynbTaHTIAKOC: NpumeyaHue.
B oduumanbHOM TeKCTe AOKYMEHTa, BUAMMO, AONYLLEHA OonevyaTKa: MMelTCs B BUAY MNOAMYHKTbI
r), e), ) nyHkTa 31 HacToALlero MNopsaaka.

32. [OKYyMeHTbl, 32 MCK/AOYEHMEM NPeayCMOTPEHHbIX B MOAMNYHKTax r), €), ), noaydatesb
COLMaANbHbBIX YCIYT NPeAoCTaBAAEeT CaMOCTOATENbHO.

JOKYMeHTbI, NpPeaycMOTpPeHHble MOANYHKTaMW ), €), K), 3anaBuTeNb BMNpaBe NpPesoCTaBuTb
CaMoCTOATeNbHO. B c/nyyae HenpegocTaBAeHMS 33ABUTENIEM OAHOTO WAM HECKOJbKMX YKa3aHHbIX
AOKYMEHTOB MOCTaBLUMK COUMaAbHbBIX YCAYr 3anpalwmBaeT YKasaHHble [AOKYMEHTbl (cBeaeHus,
coAep:Kawmecs B HWX) B COOTBETCTBYIOWMX OpraHax (opraHu3auusax) nyTem Hanpas/ieHun
MeKBEeLOMCTBEHHOIO 3aMnpoca B YCTAaHOBNEHHOM MNOpAAKe.

33. MosyyaTenb CouManbHbIX YCAYr B MOAYCTaUMOHAPHOM GOpmMe CoUMaNbHOrO 06CNYKMBaHMA
06s3aH cBOEBPEMEHHO MHGOPMMPOBATL MNOCTABLLMKA COLMANbHbIX YCAYT 06 M3MeHeHUN 06CToATeNbCTB,
0b6ycnoBANBalOLLMX NOTPEBHOCTL B NPEAO0CTaBAEHNMN COLMANBHBIX YCAYT.

VII. OcHOBaHMA NpeKpaLeHna NnpeaoCcTaBAeHUA COLUMANbHbBIX YCAyr
B NMOJIyCTaLMOHapPHOM dopme coLmanbHOro 0bCnyKnBaHmn

34. T[peKkpalweHne npenocTaBAeHMA COUMANbHbIX YCAYr B MOJAyCTaUMOHapHOU dopme
COLMaNbHOro 06CNYKMBAHMA NPOU3BOAUTCA B CAEAYIOWNX CAYyYasX:

- MMCbMEHHOTO 3aAB/IEHMA NOAYyYaTeNA COLMANbHbIX YCAYT;

- OKOHYaHMA CPOKa MNPeaoCTaBAEHUsA COLMaNbHbLIX YCAYr B COOTBETCTBUM C WHAMBWUAYASIbHOM
NPOrpamMmoin npenocTaBNeHUA COUMANbHBLIX YCAYr U (MIM) UCTEYEeHUs CpOKa AEeWCTBMA [0roBopa o
NpeaoCTaB/IEHNN COLMANbHBIX YCAYT;

- HapyweHWA nojay4vyaTesieM COUMANbHbIX YCAYr YCAOBWUM, NPeayCMOTPEHHbIX AOrOBOPOM O
coumManbHOM 06CNYKUBAHWUMY;

- CMepPTU NoayYaTena CoumanbHbIX YCAYT;

- MPW3HaHMA nNony4YaTens coumasnbHbIX YyCAyr 6e3BecTHO OTCYTCTBYHOLWMM WU YMEPLWWMM Ha
OCHOBAHMM peLlenuna cyaa;

- OCYXAEHMA TpaKAaHWHA - NoJlydaTens COUMabHbIX YCAYr K OTObIBAHUIO HaKa3aHWs B BUAeE
Nnwenuns ceobogpbl.

MpunoxkeHue N 3

K MOCTaHOB/IEHMIO
aAMUHUCTPaLMK
Bnagnmunpckoii obnactu
071 02.12.2014 N 1230

MopsaAoK He pacnpoCTpaHAETCA Ha NpeAoCTaB/eHUEe KWUbIX MOMELLEHUA, NpeaocTaB/ieHue
coumanbHbIX U MHbIX ycnyr B TBYCO BO "Bnagumupckuii 061acTHOM cneunanbHbiii oM ANA BeTepaHoB".

NOPAAOK
NPEOOCTABJ/IEHUA COUUANBHBLIX YCNYT B CTALI,VIOHAPHOVI ®OPME
COUMANDBHOIO OBCNYXKUBAHUA
CNM1COK N3MEHSAIOLLMX AOKYMEHTOB
(B pea. noctaHOBAEHMI agMUHUCTPALMK BraanmupcKkoli obnactu
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071 04.02.2015 N 51, o7 20.04.2015 N 352, o1 05.05.2015 N 424,
o1 05.11.2015 N 1107)

|. ObLwue nonoxeHuns

1. Hactoswumii NMopAaaoK npeaocTaBieHMA coumanbHbiX ycnyr (aanee - Mopaaok) onpeaenset
npaBua NpeaocTaBAeHNA COLMAbHBIX YCAYr B CTaLMOHapHOW ¢dopme B COOTBETCTBUM C MyHKTOM 10
cTaTbu 8, cTaTbel 27 PeaepanbHOro 3akoHa ot 28 aekabps 2013 r. N 442-d3 "O6 ocHOBax couuanbHOro
obcnyuBaHusa rpaxaaH B Poccuinickon ®egepauumn.

Hactosawumit Mopagok obAasateneH Ana UCNOHEHMA NOCTABLLMKAaMM COLMANBHBIX YCAYT.

Hactoawmit [MopAagoK He pacnpocCTpaHsAeTca Ha NpeaocTaB/NeHUEe  KUAbIX  MOMELLEHUN,
npeaocTaBieHne coumanbHbiX U MHbIX ycnyr B TBYCO BO "Bnagumupckuini 061acTHOM crieumanbHbIi
OOM Ans BetepaHos".

(ab3aL, BBeAEH NocTaHOBAEHWEM agMUHUCTPaLMK Bnagummnpckoi obnactn ot 04.02.2015 N 51)

2. CoumanbHoe ob6CNyXMBaHME B CTauMoHapHoW dopme BKAOYAET B cebs npepocTaB/ieHue
couManbHbIX YCAYr rpaxgaHam, MPUM3HAHHLIM HYKOAWMMUCA B COLMANbHOM 0BCAYKMBaHUN, U
HaMpaB/IeHO Ha yAy4YllEeHNE YCAOBUIN UX KU3HEAEeATENIbHOCTH.

Il. MopsaaoK obpalieHmns 3a NoyYeHNEM COLMAbHBIX YCayr
B CTauMoHapHol ¢popme coumnanbHOro obeayKuBaHmA

3. Ona opraHM3auMn OKasaHWUs TPa*kAaHMHY CBOEBPEMEHHOM aApecHOM CoUMaibHOM NMOMOLLU
YNOJIHOMOYEHHbIN OpraH Bnagumupcko obnactn onpegenser HeobxoauMmble rparKAaHUHY BUAb
couManbHbIX YCAyr, NpeaocTaBAsemMble B CTaUMOHapHON ¢opme coumanbHOro obcnyKmMBaHus,
YUYUTBIBAET HYXKLAEMOCTb FpaXKAaHWHA B NONYYEHUWU TAKUX COLMANBbHBIX YCAYT, XapakTep 06CToATeNnbCTs,
KOTOpbIE YXYALAT UAN MOTYT YXYALNTb YC/I0BUA €r0 KU3HEeLeATeNbHOCTY.

4. OcHOBaHMEM ANA NPefoCTaBNeHUA COUMANbHbIX YCAYr B CTauMOHapHoOM ¢opme coumanbHOro
obcnyXumBaHMA ABnAeTcA obpallleHne rpa){aaHuMHa (ero 3aKOHHOro npeacTaBuUTensl) K MNOCTaBLUUKY
COLManbHbIX YCAYr 33 MPefoOCTaBAEHMEM COLMANbHOFO OOCAYXMBAHUA B CTauMOHapHOW dopme
COLMaNbHOro 06CNYXKMBaAHMA.

O6patnUTbca C 3afBAEHMEM Ha MOJlyYeHMe CcouManbHbIX YCAyr B CcTaunoHapHoin dopme
coumanbHOro obcnyXuBaHMA MOTyT rpaxkaaHe Poccuitckoli depepaummn, MHOCTPaHHbIE TrpakgaHe u
nnua 6e3 rparkaaHcTBa, NOCTOSHHO NPOXKMBAOLWME Ha TeppuTopumn Poccuiickon ®eaepaunn, 6erKeHubl,
KOTOpble MPU3HaHbl HYXAAWWMMUCA B CTALUMOHAPHOM couManbHOM obcnyKuBaHuu (ganee -
nosly4yatenin coumanbHbIX ycayr).

A63al, UckNtoueH. - MNocTaHoBNeHWe aaMUMHUCTPauMK Bnaammmpckoit obnactn ot 20.04.2015 N
352.

MonyyaTenn coumanbHbIX YCAYr MOFYT Yy4yacTBOBaTb B MNPABOOTHOLWIEHMAX MO MNOAYYEHUIO
couManbHbIX YCAYr NMYHO AMBO 4Yepe3 3aKOHHOro npeacrasutens. Mpu 3TOM JIMYHOE Yy4yacTue
nosiyyatesnen coumanbHbIX YCAYr HE IMWAET UX NpaBa UMETb 3aKOHHOrO MPeACTaBUTENA, PAaBHO KaKk U
yyacTue 3aKOHHOro NpeacTaBUTeNs He AMWaeT NnojyvaTenel COUuMasbHbIX YCAYr fnpaBa Ha JIM4Hoe
y4yacTue B NPaBOOTHOLIEHMAX MO NOAYYEHUIO COLMANBHBIX YCAYT.

5. [Ons nonyyeHua coumanbHoro ob6CnyKMBaHWMA B CTAUMOHAPHON d¢opme couManbHOro
06CNYKMBaAHMA MoJlydaTeNb COLMaNbHbIX YCayr (ero 3akoHHbIM MpeacTaBuTenb) BnpaBe BblbpaTb
MOCTABLLMKA COLMANbHbIX YCAYT, OKa3blBAOLLEro COLMA/IbHbIE YCAYIN B TaKoMi popme.

[ll. CTaHgapT coumanbHbIX YCAYT B CTaLMOHApPHON popme
coumanbHoro obcayxmnsaHma

6. CoumanbHoe obcnyXuBaHWE B CTauMOHApHOM ¢opme BKAOYaeT B cebsa npepocTassiieHue
nosiy4yatesieM COLMAMbHBIX YCAYr KUAOFO MOMELLEHUA, a TaKKe MOMELLEHU ANA OKasaHWA BUAOB
couManbHbIX YCAYT, NPeAyCMOTPEHHbIX NonoxeHnamu denepanbHOro 3akoHa ot 28 aekabpsa 2013 r. N
442-d3 "O6 ocHOoBax coumanbHOro obcny*KnMBaHUA rpaxkaaH B Poccuiickoit Pepgepaumn.

7. MpepoctaBneHne COUMANbHbIX YCAYr B CTaUMOHapHON dopme coumanbHOro obcayKmeaHuA
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BK/IlOYaeT B cebsl NpeaocTaB/ieHMe NoJydaTeNto caeayoumx BUA0B COLManbHbIX YCAYT:

- CoUManbHO-6bLITOBbIE, HaAMpaB/ieHHble Ha MNOAJEPXaHUE XKU3HeAeAaATe/NbHOCTM noJyyaTtenen
couManbHbIX YCAYT B BbITy;

- COUMaNbHO-MEeAUUMHCKME, HamMpaB/JeHHble Ha nNoAJepyKaHue U COXpaHeHWe 340pOoBbA
nosyyatenen CoumanbHbIX YCAYr NyTEM OpPraHM3auUMM yxoda, OKa3aHuA COAEeNCTBUA B MPOBEAEHUMU
0340pPOBUTEJIbHbIX MEpOI‘IpVIFITVIVI, CUCTeEMATUYHECKOIo Ha6mop,eva 3a nNoay4vyatenamum coumnasbHbIX ycnyr
ON19 BbIAB/IEHMA OTK/JIOHEHWUI B COCTOAHUM MX 340PO0BbS;

- COLMaNbHO-TNICUXONIOTUYECKME, NPeayCMaTPMBAlOWME OKasaHMe MOMOWM B KOPPEeKuun
NMCUXOJIOTMYECKOTO COCTOAHMA NoJlyyaTesiel CoOUMaNbHbIX YCAYr Ana aganTalumn B coumasnbHOM cpeae, B
TOM YUC/Ie OKa3aHMe NCUXO/I0TUYeCcKom nomowm aHOHMMHO C UCNOJZIb30BaHNEM Tene¢0Ha Aosepua;

- coumanbHo-nNegarornyeckme, Hamnpab/ieHHble Ha NPOPUNAKTUKY OTKNOHEHWI B MOBEAEHUU U
pPa3BUTUM IMYHOCTM MOAyYaTeNen coumanbHbIx yeayr, GopmMmnpoBaHNE Y HUX MO3UTUBHbLIX MHTEPECoB (B
TOM uncne B chepe gocyra), opraHnsaLmio Ux 4ocyra, OKasaHMe NOMOLLM CeMbe B BOCMUTAHUU AETEN;

- COUMaNbHO-TPYAOBbIE, HAaMpPaB/ieHHble Ha OKasaHMe NMOMOLWM B TPYAOYCTPOMCTBE N B pelleHnn
ApYyrvx npobnem, cBA3aHHbIX C TPYA0BOM agantaunen;

- couManbHO-NPaBoOBble, HAaNpPaBAEHHbIE Ha OKa3aHWE MOMOLUM B NOJYYEHUN HOPUANYECKUX YCAYT,
B TOM uncne becnnaTHo, B 3aLMTe NPaB U 3aKOHHbIX MHTEPECOB No/yYaTesnien coumanbHbIX YCAyr;

- YCNYTU B UEenax nosblleHMA KOMMYHUKATMBHOIO MoTeHLUMana nonyyaTenei coumnasnbHbIX YCAyr,
UMEIOLLLUX OTPaHNYEHMUA KMU3HEAEATENbHOCTU, B TOM YMC/e AeTeN-UHBAINAOB.

8. CoumanbHble ycnyru B CTauMOHapHOM Qopme NpPeAoCTaBAATCA WX NoAyvyaTensm npu
NOCTOAHHOM, BPeMeHHOM (Ha CpPOK, onpenefieHHbI UHAMBUAYA/bHOW NPOrpamMmmMoin npeaocTaBieHus
COUMAnNbHbIX YCAYr) UAW NATUOHEBHOM (B HeZento) KpyriocyTOYHOM MPOXMBAHUM B OpraHU3auuu
COLMaNbHOro 06CNyKMBaAHMUA.

9. MoayweBoi HOPMATUB GUHAHCUMPOBAHUA COLMAJIbHBLIX YCAYyr B CTaUMOHApHOM dopme
YCTaHaB/MBAETCA B COOTBETCTBMM C METOAMKOM pacyeTa MoAylweBbiX HOPMaTMBOB GUHAHCUPOBAHMA
COUMANbHbIX YCAYT, YTBEPKAAEMON HOPMATUBHbIM MPAaBOBbIM aKTOM BnagmMmupckoi obnactu.

10. PesynbtaTtomM npeaocTaB/eHUs coLMabHbIX YCAyr B CTauuMoHapHon ¢opme coumnanbHOro
06CNYKMBaAHUA ABAAETCA YNyYLEHME YCNO0BUI KN3HEAEeATeIbHOCTM MNoJlyyaTenn CoLmanbHbIX YCyT.

11. OcHoBHbIMU daKTOpamM, onpeaensoWMMN KauecTBO YCAYr, NPeaoCTaBAseMbIX NoaydaTenam
COLMAbHbIX YCAYT B CTaLlMOHapHOM popme coLumanbHOro 06CnyKNUBaHUA, ABASIOTCA:

- a4 pecHOCTb NpeaoCcTaBieHMA COUMAbHbIX YCAYT;

- NPUBAMKEHHOCTb NOCTaBLMKOB COUMaNbHbIX YCAYr K MECTy UTeNbCTBa MoJsyyYaTenei
couManbHbIX YCAYT;

- JlOCTAaTOYHOCTb KO/MIMYEeCcTBa MOCTaBLMKOB COLMANbHbIX YCAyr Ana obecneyeHuns notpebHocTei
rpakaH B coLManbHOM 06CNYKUBAHWUMY;

- [0CTaTOYHOCTb (PUHAHCOBbLIX, MaTepuUaNbHO-TEXHUUYECKUX, KaApOBbIX U WMHPOPMALIMOHHbIX
pecypcoB y NOCTaBLMKOB COLMAbHbIX YCAYT;

- HenpepbIBHOE MOBbILEHNE KAaYecTBa CoUManbHbIX YCAyr U 3¢pheKTUBHOCTb UX NPeaoCTaBAeHUS.

12. Mpu ouUeHKe KayecTBa YCayrM UCNONb3YIOT C/iefyiolne KpUTepuu:

a) nonHoTa nNpeaoCTaBNeHMA COUMANbHOM yCayrM B COOTBETCTBMM € TpeboBaHUsMU
3aKOHOAATeNbCTBA, B TOM 4YMcae UcXoas M3 obbema npefocTaBAsAeMblX COLMaAbHbIX YCIYyr, CPOKOB
NPefoCTaBNEHNA  COUMANbHbLIX  YCAYr, WHbIX KpUTEpMeB, MO3BONAIOWMUX OUEHUTb  MOJIHOTY
npeaocTaBNEHUA COLMabHBIX YCAYT;

6) cBOEBPEMEHHOCTb MPEeAOoCTaB/NEHUS COUMANbHOM YCIyrM, B TOM YUC/NE UCXOAA M3 CTeneHu
HY»X4aeMOCTU NoyYaTeNs CounanbHbIX YCAYr;

B) pe3yNbTaTMBHOCTb (3hdEKTUBHOCTb) NpPeaocTaBAeHUA COUMANbHOW ycayrm (ynydweHue
YCNOBUI KU3HEAEeATEeNbHOCTM NoyYaTens coumanbHbIX YCayr).

13. KauyecTBO couManbHbIX YCAYyr, OKasblBaeMblX B CTaLMOHapHOW ¢opme CoumanbHOro
obcnyKuMBaHMA, NO BWAAM COUMAJbHbLIX YCAYr OUEHWBAETCAs COBOKYMHO wucxogAa W3 obbema
NnpeaocTaBASEMbIX COLMANbHbBIX YCAYr, COOKOB NpeaoCcTaB/ieHMA CoLManbHbIX YCAYT, UHbIX KPUTEPUEB,
NO3BONAOLLMX OLEHUTb KaYeCcTBO COLMaNbHbIX YCAYT.

14. NoKasaTenu KayecTBa CoLMabHbIX YCYr, OKa3bliBAaEMbIX B CTallMOHapHOW dopme CoLManbHOro
0bCcnyXuMBaHMA, NO BMAAM COLMaNbHbIX YCAYr U OLEHKAa pPe3ynbTaToB NPeAoCTaB/eHUsA CoLUManbHbIX
YCAyr NOCTaBLIMKAMM COLMASbHbIX YCNYr onpeaenatoTca No pesyabTaTam NpeaocTaB/ieHma colmanbHbIX



YCNYT NPUMEHUTENIbHO K KOHKPETHOMY NOyYaTeNto COLMabHbIX YCAYT.

15. KoHTpo/ib 32 NpeaocTaB/ieHneM COLMAsbHbBIX YCAYr, OKa3blBAaEMbIX B CTALMOHapHON dopme
COUMANbHOIO 06CNYKMBAHMA, OCYLLECTBAAETCA B COOTBETCTBUM C NOOXKEHUAMU PenepasibHOro 3aKoHa
oT 28 pekabpsa 2013 r. N 442-®3 "O6 ocHoBax couManbHOro ob6CAyKMBaAHMA rpaxkagaH B Poccuiickol
depepaunn’.

16. CoumanbHble ycayru B cTaLMOHapHOW Gopme COLMaNbHOro 06CAYKMBAHMA NPESOCTaBAAIOTCA
Nnosly4aTento CoUManbHbIX YCAYr B COOTBETCTBUM C WHAMBUAYANbHOW MPOrPamMMoOi Ha OCHOBAHWM
O0roBopa o NpeaocTaBAeHUM COUMAbHBIX YCYT, 3aKAOYEHHOTO C NoJiyYaTesIeM CoLManbHbIX yCayr (ero
3aKOHHbIM NpeacTaBUTENIeM) B TeYeHUe CYTOK C AaTbl NpeacTaBAeHUs UHAMBUAYA/IbHOW NPOrpammbl
MOCTABLLMKY COLMANBHbIX YCAYT.

dopma poroBopa 0 NPesoCTaBNEHUN COLMANbHBIX YCAYTr AOMKHA COOTBETCTBOBATL MPUMEPHOW
dbopme porosBopa O NPeAoCTaBAEHUM  COUMANbBHBIX YCAYT, YTBEPMKAAEMOMN YNOJHOMOYEHHbLIM
depepanbHbiM OPraHOM WCMONHUTE/IbHOM BNACTU B COOTBETCTBUWM C MONOMKeHMAMM PepepanbHOro
3aKoHa oT 28 pgekabps 2013 r. N 442-d3 "O6 ocHOBax couMaNbHOrO OOCNYXKMBAHMA TpaKgaH B
Poccuitckoit degepaumn’.

17. MNpu 3aKkAOMEHMM OOrOBOPa O NPESOCTABAEHMM COLMANbHBIX YCAYr B CTaUuMOHapHOM dopme
COUMANbHOro 06CNYKMBaAHMA MoJlydaTeslb COLMANbHBIX YCAYT (€ro 3aKOHHbIN NpeacTaBUTENb) AONKEH
6bITb 03HAKOMJIEH C YCIOBUAMMW NPESOCTaBAEHUA COLUMANBHOIO 06CNYKMBaHUA B CTaLMOHAapHOU dopme
y MOCTaBLMKA COUMANbHBIX YCAYr, NpaBWiamM BHYTPEHHEro pacnopsagKa OpraHM3auumn CoumanbHOro
06CNY)KMBAHMA - MOCTABLMKA COLMAAbHbLIX YCAYr, MOAYYUTb WMHOOPMaLMIO O CBOMX NpaBax,
06A3aHHOCTAX, O BMAAX COLMANbHbIX YCAYr, KOTOpble ByayT emy NpenoCcTaBfeHbl, CPOKax, NopagKe ux
npeaocTaBieHUA, CTOMMOCTU OKa3aHWUS 3TUX YCAYT.

18. Mpun nonyyeHuUn ycayr B CTaLMOHaApHOW GOpme COUMaNbHOTO OOC/IYKMBAHUS MOJyYaTenn
COLMAbHbIX YCAYF UMEIOT NPaBO Ha:

- YBAXKUTE/NIbHOE N I'YMAaHHOE OTHOLLEHMUE;

- BbIOOP NOCTaBLYMKa COLMABHbIX YCAYT;

- nosy4yeHne MHGOPMaAUMM O CBOMX NpaBax, 06A3aHHOCTAX M YC/NOBUAX OKa3aHWUA COLMaNbHbIX
yenyr;

- OTKa3 OT NpefoCTaB/leHMA COLMANbHbIX YCAYT;

- obecrneyeHne ycioBMA nNpebbiBaHWA B OpPraHM3auuAX COLMANbHOIO  0OC/YKMBaHUS,
COOTBETCTBYHOLLMX CAHUTAPHO-TUTMEHNYECKUM TPEOOBaAHMAM, @ TaKXKe Ha Haa/eXallunin yxoL,

- cBOb6OAHOE nocelleHMe 3aKOHHbIMW  NpPeacTaBUTENAMM, afBOKaTamMM, HOTapuycamm,
NpeACcTaBUTENAMMN ODOLLECTBEHHbIX M (MM) WMHbIX OPraHM3auUMii, CBALLEHHOCNYXUTENAMU, a TaKkKe
POACTBEHHMKAMM U APYTMMM TNLLAMW B IHEBHOE U BEYepHee Bpems;

- KOHOUAEHUMANbHOCTb MHPOPMALMKM SIMYHOTO XapaKTepa, CTaBLUe M3BECTHOM NPW OKa3aHWUu
ycayr;

- 3aLUUTY CBOMX NPAB M 3aKOHHbIX UHTEPECOB, B TOM YMcie B cygebHoOM nopagxe.

19. NMonyyatenb coumanbHbIX YCAYT B CTaLMOHApPHON popme coumanbHOro obeny:kmsaHma obs3aH
CBOEBPEMEHHO WMHPOPMMPOBATL MOCTABLLMKA COUMANbHBIX YCAyr 06 M3MeHEeHWM Ob6CTOATENbCTB,
06YyCN0BANBAOWMX NOTPEOHOCTb B NPELOCTaBAEHUN COLMANBHBIX YCAYT.

20. MocTaBLWMKOM COLMANbHbIX YC/YT B CTAaUMOHapHOM popme A0KHbI ObITb 06ecneyeHbl:

1) BO3MOXHOCTb COMPOBOMAEHMA MOAYyYaTENA COLMANbHBIX YCAYr NpU nepeaBuXeHun no
TEPPUTOPUN OpPraHM3aLUM COUMANBbHOTO OOCNY)KMBAHMA, a TaKXKe MpW MO0JIb30OBAHUW yCAyramm,
npeaocTaBAseMbIMU TaKOW OpraHu3aunen;

2) BO3MOXHOCTb [A/11 CaMOCTOATE/NIbHOTO NEPeaBUKEHUS MO  TeppUTOPUM  OpraHM3auum
coumanbHoro obcnyuBaHuA, BXo4a, BbIXOAA U NepemMeLLeHNA BHYTPU TaKON OpraHnsaumum (B Tom uncne
ANA nepenBUKEHUsA B KPeCcNax-KoNsCKax), AN OTAbIXa B CMAAYEM MOJIONKEHMM, @ TaKKe [OCTyrnHoe
pa3smelleHne 060pyL0BaHUA U HOocUTene MHbopMmauuu;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHWNI TOI0COBBIMU COODLLEHNAMM, OCHALLLEHME OpraHM3aLum
COUMANbHOrO OBOCAYKMBAHUA 3HAKaMW, BbINOJIHEHHBIMU pesibedHO-ToYeYHbIM WpudTOom Bpaiins,
03HAaKOMJ/IEHWNE C UX MOMOLLbIO C HAANMUCAMM, 3HAKAMN U MHOWM TEKCTOBOM U rpaduyeckoit MHpopmaumen
Ha TEpPpUTOPUM TaKOM OpraHM3auMu, a TaK¥Ke AONycK TudaocypaonepeBoduMKa, [OMYCK cobak-
NPOBOAHUKOB;

4) pyébnmpoBaHMe ronocosBon MHGoOpMaLMM TEKCTOBOW WMHbOpMaumen, Hagnucamum un (unn)
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CBETOBbIMW  CUrHanamu, WHOOPMMPOBaHME O MPEAOCTaBAAEMbIX COUManbHbIX — ycayrax C
MCMO/Ib30BaHMEM PYCCKOTO *KeCTOBOro A3blKa (Cypaonepesoaa), A0NYCK CypAonepeBoaYmKa;

5) oKkasaHWe WHbIX BUAOB NOCTOPOHHEN NOMOLLM.

21. MocTaBWMK couMasbHbIX YCAYr BMNpaBe OTKasaTb B MPeAoCTaBAEHUU COUMANbHbIX YCAyr B
CTaumMoHapHoi ¢dopme couManbHOro 06C/YKMBaAHUS, B TOM YWUC/le BPEMEHHO, B CBS3M C Ha/nuMem
MeAMLMHCKMX NPOTUBOMOKA3aHWA MpU HaZMUYMM COOTBETCTBYIOLLETO 3aKNHOUYEHUA YMNOJAHOMOUYEHHOWN
MeAMLMHCKOW OpraHM3aLmu.

IV. Mpasnna npenocraBneHna CouManbHbIX yCayr
B CTauMoHapHoM popme coumnanbHOro obcnyKmMBaHUA
6ecnnaTHo MO 33 NAATY UAW YAaCTUYHYIO NAaTy

22. CoumManbHble ycnyru B cTaumoHapHon ¢opme coumanbHOro obcnyKuBaHMa npeaocTaBastoTca
6ecnnaTHoO, 3a NNaTy UKW YaCTUYHYIO NAaTy.

23. CoumManbHble ycnyru B cTaumoHapHoin ¢opme coumnanbHOro o6cnyKMBaHUA NpPeaoCcTaBAsOTCS
6ecnnaTHo:

- HECOBEPLUEHHONIETHUM AETAM;

- Muam, NoCTpajaBWMM B pe3ynbTaTe  4pe3BblYalHbIX  CUTYyaUWUM, BOOPYMKEHHbIX
MEMKHALMOHANbHbIX (MEXK3THUYECKNX) KOH(IUKTOB;

- Y4aCTHUKaM 1 nHBanmMaam Bennkoi OTeyecTBEHHOM BOMHbI;

(8 pea. nocTaHoBNEHMA agMUMHUCTPALUMK Braanmnpckoint obnactm ot 05.05.2015 N 424)

- AMUaM, NPOXMBAKOWMM B OTAENEHUAX MOMOLLM KEHLWMHAM, OKa3aBWMMCS B TPyLHOM
YKU3HEHHOW CUTYaLMKn, OpraHu3aumin CoumaibHOro 06CyKMBaHUA.

(ab3aL, BBeAeH nocTaHOBAEHWEM aAMUHUCTPaLMM Bnagummnpckoii obnactu ot 05.05.2015 N 424)

24. VIHbIM KaTeropusm noJsiyyaTesiei coumasibHble YCAYrn B CTauMOHApPHOM dopme coumanibHOro
obcnyKMBaHMA NPeAOCTaBAAOTCA 3@ NAATY UM YacTUYHYO NAaTy.

Pasmep exkemecsyHOM nnaTtbl 3a NpeaocTaB/ieHUEe COUMa/bHbIX YCAYr B CTauMOHapHoi dopme
CoLManbHOro ob6CnyKMBaHMA PaccYMTbIBAETCA Ha OCHOBE TapudOB Ha couManbHble YCAYTM, HO HE MOXKET
NpeBbIWaTb CEMbAECAT MNATb MPOLLEHTOB CpeaHeayLleBOro A0X0Aa NoaydaTena COuManbHbIX YCAYT,
PacCYMTAHHOIO B COOTBETCTBMMU C NOJIOKEHUAMN PedepasibHOro 3akoHa oT 28 aekabpsa 2013 r. N 442-93
"06 ocHoBax coumanbHOro obcnyKMBaHMA rpaxaaH B Poccuiickoin deaepaummn.

(B pea. noctaHoBAEHMA agMUHUCTPaLUMKN Bnagnmmpckoit obnactm ot 04.02.2015 N 51)

25. MMopspoK yTBep:KAeHUA TapudoB Ha couMaNbHble YCAYTM Ha OCHOBAHWUM NOAYLIEBbIX
HOPMaTUBOB GUMHAHCMPOBAHUA COLUMANbHbBIX YCAYr YCTaHAB/AMBAETCA HOPMATMBHbLIM MPABOBbIM aKTOM
Bnagumupckoit obnactu.

26. NnaTa 3a NpenocTaBAeHUE COLMANbHbBIX YCAYTr NPOM3BOANTCA B COOTBETCTBMM C AOTOBOPOM O
NnpeaocTaBNeHUM COLUMANbHbIX YCAYT, 3aKAOYEHHbIM MeXAy noayyaTenem couuanbHbIX ycnyr (ero
3aKOHHbIM NpeacTaBUTeNEM) U NOCTaBLMKOM COLMANbHbIX YCAYT.

M3meHeHMEe W pacTopXeHue [0oroBopa O COUMANbHOM O6CNYXKMBAHMM OCYLLECTBASAETCA B
COOTBETCTBMM C parkgaHCKMM KogeKkcom Poccuiickoin ®egepauymn.

V. TpeboBaHUsA K AeATeIbHOCTU MNOCTaBLLMKa COLMabHbIX YCayr
B chepe coumanbHOro ob6cayKnMBaHmA

27. Mpu npepocTaBNAeHUMM COLMaNbHbIX YCAyr B CTauuMoHapHoOW dopme  coumanbHOro
06CNYKMBaAHUA NOCTaBLMK COLMANbHbIX YCAYr 0603aH:

- cobntogaTh NpaBa YeNoBeKa U rpaXKaaHuHa;

- obecneymBaTb HEMNPUKOCHOBEHHOCTb IMYHOCTM M 6e30MacHOCTb NoAyYaTeNs COLMANbHBIX YCAYT;

- AOBeCTM A0 CBefeHUs MnoJsiyyaTens CBOWM NpaBOyCTaHaBAMBalOWME AOKYMEHTbI, Ha OCHOBaHUU
KOTOPbIX NOCTaBLLMK OCYLLECTB/AET CBOIO AEATe/IbHOCTb U OKa3bIBAET COLMasbHbIE YCAYTY;

- obecneynTb COXPaHHOCTb INYHbIX Bellein U LeHHOCTEN NoyYaTens coumanbHbIX YCAYT;

- NPeAOCTaBAATb MOyYaTEN0 COLUMANbHbIX YCAYT BO3MOMHOCTb MONb30BaTbCA YCAYraMu CBA3WU, B
TOM uncne cetu "MHTepHeT", NOYTOBOWN CBA3Y;

- NHPOPMMPOBATL MNOAYYATENA COLMAbHbBIX YCAYT O NPaBuaax TEXHUKN Be30NacHOCTU, NoXKapHOM
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6e30MacHOCTK, IKCNAyaTauumn npeaocTasnsembix npubopos 1 o6opyaoBaHus;

- obecneuntb ycnoeua npebbiBaHMA B  OpPraHM3aUMM  COUMANbHOrO  OBCAYXMBAHMS,
COOTBETCTBYIOLIME CAaHUTAPHO-TUTMEHNYECKMM TPeBOBaHMNAM, a TaK}Ke Haaneralnn yxoa;

- BblAenaTb Cynpyram, MPOXWBAOWMM B OpPraHU3auMM COLMANbHOrO O6CNyXKMBAHMSA,
N30/IMPOBaAHHOE ¥KWN/10€e NOMEeLLEHNE A1 COBMECTHOMO NPOXKMBAHUSA;

- UCMOJIHATbL MHble 06A3aHHOCTU, CBA3AHHbIE C peasM3aunelt npas NoaydYaTens coumanbHbIX YCayr
Ha coumanbHoe obcayKmnBaHue B CTaLMOHapHOM dopme.

28. MocCTaBLLMK COLUMaNbHbIX YCIYT B CTaLMOHAPHOW Gpopme coumanbHOro o6cyKMBaHUS A0KEH
obecneunBaTtb cobNOAEHUE YTBEPMKAEHHbIX HOPMATUMBHbIMM MPABOBbIMM aKTaMu BragumupcKoi
061acTM HOpPMaTMBOB obecneyeHUs MATKMM MHBEHTapemM W MAOWAAbI0 KWUbIX MOMELLEHUA MpK
npegocTaBAEHMM COLMANbHBIX YCAYT, HOPM NUTAHUS B OPraHM3aumax CoLManbHOro 06CcnyKnBaHus.

29. UHpopmMMpoBaHME rparKaaH, NPU3HAHHbIX HYXAAIOWMMKUCA B COLMANbHOM OBCNYKMBAHUN B
CTauMOHapHOW popme CoLMaNbHOro 06CNyKMBAHUSA, O NOPAAKE NPesoCTaBAEHUSA COLMANbHbIX YCAYT B
CTauMOHapHoOW ¢opme coumanbHOro obCNy}KMBaHUA, NepeyHe MNPeaoCTaBASEMbIX COLMANbHBLIX YCayr
OCYLLECTBNSAETCA HEMnocpeACTBEHHO B MOMELLEHMAX MOCTABLMKOB COLMAbHBIX YCIYT, OKa3blBatoLMX
couManbHble YCAyrM B CTAaUMOHApPHOW ¢opme couManbHOro OBCAYKMBAHWA, C WUCMO/Jb30BaHUEM
3NIEKTPOHHOM unn TenedoHHON cBA3M, MHDOPMALMOHHO-TENEKOMMYHUKAUNMOHHOW ceTn "UHTepHeT",
MHbIMM 06LL,EeA0CTYNHbIMM cnocobamu.

VI. NepeyeHb AOKYMEHTOB, He0bX0AUMbIX ANA NPeaocTaBaAeH s
COUMaNbHbIX YCAYT B CTaLMOHapHON popme
CoLManbHOro 06cnyKnBaHuA

30. MpepocTaBneHne coumasbHbIX YCAYr B CTaLMOHAPHOM GOpmMe COLMAIbHOrO OBCNYXKMBAHMUA
OCYLLECTB/IAETCA NOCTABLLMKOM COLMAMBHBIX YCYT HA OCHOBAHUU CNeAYOLNX JOKYMEHTOB:

1) 3asBneHWe B nNPOM3BOJIbHOW Qopme noayyaTena coumanbHbiX Yycayr (ero 3akoHHOro
npeacTaBuTeNs) 0 NPeAoCTaBAEHUN COUMAbHBIX YCAYT;

2) MeauMLUMHCKan KapTa no ycTaHoBneHHoW dopme, opopmaeHHas MeauLMHCKOM opraHm3aumen, ¢
3aKNt04YeHMEM BpavebHOM KOMUCCUM O PEKOMEHLYEMOM TUNE CTAaLLMOHAPHOIO YUYpeXKAEHNS;

3) 3aKknoYeHue YNoJHOMOYEHHON MeAMUMHCKOM opraHusauum o6 OTCYTCTBUM MeaMUMHCKUX
NPOTMBOMNOKa3aHUN [AA MONYYEHUA COUMANbHBIX YCAYr B CTaUMOHApHOW ¢opme COuManbHOro
06CNYKMBaAHUA, NepeYeHb KOTOPbIX YTBEPKAAETCA B COOTBETCTBMM C YacTblo 3 cTaTbk 18 PepepanbHoro
3aKoHa ot 28.12.2013 N 442-d3 "06 ocHoBax couuanbHoro obcny)KmMBaHua rpaxkaaH B PoccuiicKol
depepaunn';

(noan. 3 B pea. nocTaHOBNEHUA aAMUHUCTPAUMM Bnagumupckoit obnactu ot 05.11.2015 N 1107)

4) nacnopT; 3arpaHWyYHbIiM MNacnopTt (418 NOCTOSHHO MPOMKMBAIOLWMX 33 TPaHMLEN rpaxaaH,
KOTOpble BPEMEHHO HAxoAATCA Ha Tepputopuu Poccuiickon Pepepauunn); yaoctosepeHue bexeHua;
cnpaBKa 06 0CBOOOXKAEHUM U3 MECT AnLLeHUA cBoboabl (418 1L, OCBOBOAMBLUMXCA M3 MECT ANLLEHUS
cB060OAbI); MHblE BblAaBaemble B YCTAHOB/JIEHHOM MOpAAKE AOKYMEHTbI, YAOCTOBEPAOWME JIMYHOCTb
rpaxkaaHuHa;

5) 4ons wWHBaNMAOB - CcNpaBKa, MNOATBep)KAalowas ¢GaKT YCTaHOBAEHWA WHBAAUAHOCTU, WU
WHAMBMAYANbHAA nporpamma peabunmtaumm  wmam  abunutaumu, BblAAHHbIE  yYpEXLEHMEM
rocyAapcTBEHHOM CNYXK6bl MeaMKO-COLLManbHOM 3KCNEePTU3bI;

(B peq,. noctaHoOBNEHMA agMUHUCTPaUuMK Bragummnpckoii obnacty ot 05.11.2015 N 1107)

6) onA rparkaaH, NPU3HaHHbIX B YCTaHOBNEHHOM MOpPsAAKE HeAeecnocobHbIMM, - pelleHne cyaa o
NPU3HaHUN HeaeecnocobHbIMM, MOCTAHOB/EHME OpraHa OMEeKM W MOMeYMTeNbCTBAa O Ha3Ha4yeHUM
OMNEeKyHa, peleHne opraHa OMeKn U1 MOMeynmTeNbcTBa O MNOMELWEHUM TpaKgaHuHa B
NCUXOHEBPOIOTMYECKOE YUpeXRAeHUe ANA CoLManbHOro obecneveHus;

7) cnpaBKa, BblAaHHAaA OPraHOM, OCYLLECTBAAKOLWMM NeHcMoHHOoe obecneyeHne, o pasmepe
NMEHCMM 1 CTPAXOBOE CBUAETENLCTBO 0643aTe/IbHONO NEHCMOHHOIO CTPAXOBaHUS;

8) poKkymeHTbl (cBegeHMA) p[aa  pacyeTa cpedHeayweBOro A0Xo4a rpaxgaHuHa  ans
NnpesoCcTaBAEHNA COLMANBbHBIX YCAYT 33 nocneaHne 12 mecaues, NpeaLwecTByOWMX MecsaLy obpalleHus
B8 FTKYC3H, no nepeuyHto, yctaHoBneHHOMY [paButenbctBom Poccuinckon ®egepaumnm.

Ona  rpaxpaH, o6pallaloWmMXca 33 MOJYYEHMEM  COUMAZbHbIX  YCAYr B COLMasbHO-
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034,0POBUTENbHbIX LEHTPaxX (oTAeNeHunAX), NpenocTaB/ieHme AOKYMEHTOB, YKa3aHHbIX B MOAMYHKTaxX 2),
6), 8), He TpebyeTca.
(n. 30 B pea. NnocTaHOBAEHWUS aAMUHUCTPaLMK Bnagmumupckoin obnactu ot 04.02.2015 N 51)

VII. MpekpalieHne npeasocTtaBaAeHNA COUMANbHbBIX YCAYT
B CTauMoHapHoM ¢popme coumnanbHOro obcnyKmMBaHUA

31. MNpekpalieHne npeaocTaBAeHMA COUMa/bHbIX YCIYr B CTaUMOHapHON ¢opme coumanbHOro
06cNyKMBaHUA NPOU3BOAMTCA B C/IeAYIOWMX CAyYanX:

- N0 MMCbMEHHOMY 3asiBJIEHUIO MOYyYaTeNA COLUMANbHBIX YCAYT (€ro 3aKOHHOTo NpeacTaBuUTenNs);

- OKOHYaHMA CPOKa MNpPeaoCTaBAEHUS COLMaNbHbIX YCAYr B COOTBETCTBUW C WHAMBMAYANbHOM
nporpammoit n (Unun) uctedeHne CPoKa AOroBopa O NPeAOCTaBNEHUM COLMANbHbIX YCAYT;

- NMPU HapYLIEHUM MONyYaTeNEM COLMaNbHbIX YCayr (ero 3aKOHHbIM MpeacTaBUTENEM) YC/IOBUIA,
npeaycMoTPEHHbIX 4OFOBOPOM O COLlMaNbHOM 0OCNYKNUBaAHUW;

- CMepTM NoJjlyyaTens coumnanbHbIX YCAYT;

- MPW3HaHMA nNoay4YaTens CcouMasnbHbIX YyCAyr 6e3BecTHO OTCYTCTBYHOLWMM WAW YMEPWWUM Ha
OCHOBaHMU peLUeHmna cyaa;

- OCYXAEHMA TpaKAaHWHA - MNoJjlydaTens COUMabHbIX YCAYr K OTObIBAHUIO HaKa3aHWs B BUAE
Nnwenuns ceobogpl;

- BO3HWKHOBEHMA Yy [MOJy4aTeNAa CoUManbHbIX YCAYr MEAMUMHCKMX MNPOTUBOMOKA3aHUMN K
MOJIYYEHUIOD COLMANBHOIO OOCAYXKMBAHUA B CTaUMOHapHOW ¢opme, NOATBEPXKAEHHbLIX 3aK/OYEHMEM
YNOJAHOMOYEHHO M MeANLMHCKON OpraHM3aumm.

MpunoxkeHue N 4

K NOCTaHOBJIEHUIO
aAMUHUCTPaLMN
Bnagmmupckon obnactm
o1 02.12.2014 N 1230

METOAUKA
PACYETA NOAYWEBbIX HOPMATUBOB PUHAHCUPOBAHUA COUUANBHDbIX YCNYT

1. HacToAwasa metoamuKka onpegenset MeToAMYeCcKMe MOAXoAbl NPU YTBEPXKAEHUN MNOAYLIEBLIX
HOPMaTUMBOB GMHAHCMPOBAHUA COLMabHbIX ycnyr (ganee - Hopmatuebl) B OpraHM3aumax coumanbHOro
obcnyKmMBaHMA Brnagumupckoit 06nacTM € Uenblo onpepeneHns OOBbEKTUBHOW NOTpebHoCTM B
dUMHaAHCMPOBAHUKN COLMASBHBIX YCAYT.

2. Pacyer HopmaTvMBOB NMpOM3BOAMTCA NO KaxKAOM COLMANbHOM ycayre, BXogdAlen B nepeyeHb
COUMANbHbIX YCAYT, NpeAoCcTaBAAeMbIX MOCTaBLLMKOM COLMANbHBIX YCAYT Ha TeppuTopum Bnagnmmpckoii
obnactv (panee - MepeyeHb COLMANBLHBIX YCAYT), B Pa3MYHbIX GOPMax CoOLmMaibHOrO 0BCaYKMBAHUA B
33aBMCMMOCTM OT TUNA U BUAA NOCTABLUMKA COLMANBHOM YCAYTU.

3. HopmaTtms yTBeprKAaeTcA exerogHo C yYeTOM pacyeToB, NPeACTaB/eHHbIX OpPraHU3aunamu
coumanbHoOro obcnyKmMBaHuA Bnagumupckoit obnactn, M yTBep)KAaeTca NPUKA3oM AenapTaMeHTa
COUMANbHOM 3aLLUTblI HACENEHUA afMUHUCTPALLMKN 061acTu.

4. HopmaTuBbl yCTaHaBAMBAIOTCA:

B pacyeTe Ha OA4HO KOMKO-MEeCTO B AeHb A5 NOCTaBLUMKOB COLMAbHbIX YCYT, NPeAoCTaBAAOLLNX
CTauMOHapHoe counanbHoe o0bcnyKMBaHue;

B pacyeTe Ha OAHO MeCTO B JeHb 4/ OpraHM3aumMi COUMANbHOro OBCAYKMBaAHMA,
NpPeaoCTaBAAOLWLMX COLMANbHbIE YCNYTM B NONYCTALMOHAPHbIX Gopmax;

OAHOro WUTENA B roA ANA OpraHM3aunii, NpefoCcTaBAAOWMX COUMaNbHble ycayrn B dopme
COUMANbHOro 0b6CNyKUBAHNA Ha AOMY.


consultantplus://offline/ref=1321ED4AED7819494AD47BF5604C812CDA04F87E4B0AAFF9E6F263FCC9EA54C1D9BC2C5BCBAFA5B33A4FF3QAE8H

5. HopmatumBbl ycTaHaBamBatotca anddepeHuMpoBaHHO AN rOPOACKON U CENbCKOM MECTHOCTM B
3aBUCUMOCTU OT TUMOB OpPraHM3aLMin coumanbHOro obcnyxmanua, Gopm counanbHOro obcayKMBaHUA
no BMAAM COUMaNbHbIX YCAYF, BKAKOYEHHbIX B [lepeyeHb COUMANbHbLIX YCAYF, YUCAEHHOCTU
ob6cnyKMBaeMbIxX B CTAaLMOHAPHDIX YYPEKAEHUAX.

6. Mpun pacyete HopmaTMBOB MCMNONL3YIOTCA YTBEPXHKAEHHbIE HOPMATUBbI MUTAHWUA, OCHALLEHMUA
MATKUM MHBEHTApPEM.

7. Pacyetr HopmaTtvMBa npouM3BOAUTCA MCXOAA M3 pacyeTa cebecToMMOCTM npeaocTaBigemMon
COLMaNbHOM yCnyru.

8. Pacuet cebectonmocTu i-it coumanbHoi ycnyru (Cbey i) ocywectensertca no popmyne:

Cbcy i =Pnp i+ Procs i, roe:

Pnp i - npamble pacxoabl i-i ycayru;

PKOCB i - KOCBEHHblE pacxoApl i-i ycnyru.

9. K npambim pacxogam (Pnp i) OTHoOcATcA 3aTpaTbl, HENOCPEeACTBEHHO CBA3AHHblE C
npesocTaBAEHNEM COLMANBHOM YCAYTU:

3apaboTHanA naaTa NepcoHana, HenocpeacTBEHHO NPEAOCTABAAIOLLENO COUMANBHYIO YCAYTY;

HaYMCNEHNA Ha onnaTty Tpyda NepcoHana, HenocpencTBEHHO NPefoCTaBNAOLLErO COLMANbHYHO
ycayry, onpefensemole B COOTBETCTBUM C HAJIOFOBbIM 3aKOHOA,ATENIbCTBOM;

06LLLEXO3ANCTBEHHbIE  3aTpaTbl, WCMOJIb3yeMble HEMOCPEeACTBEHHO NpPWU  MNpPeaoCTaBAEHUN
coumanbHol ycnyrn (ycnyru cBaAsW, TPaAHCMOPTHbIE YCAYrM, KOMMYyHa/ibHble YCAyrM B pacyeTe Ha
nomMeLleHNe, B KOTOPOM HENOCPEACTBEHHO OKAa3blBAKOTCA YCNYrM, MaTepuabHble 3anacbl U T.4.;

npoYme pacxozbl, OCyLLECTBASEMbIE HEMNOCPEACTBEHHO NPU NPEeAOCTaBAEHUN COLMANbHOM YCaYrU
(3@ UCKNKOYEHMEM HANOTOB HA 3EMJII0, UMYLLLECTBO, TPAHCMNOPT).

10. PacyeT npAmMbIX pacxo4oB MPOU3BOAUTCA WUCXOAA M3 Be/IMYMHbI CpegHWUX PacxodoB Mo
nepeyncieHHbIM BMAAM 3aTpaT FOCYLAPCTBEHHbIX OPraHM3aLMii COUManbHOro O6CAYKMBAHUA Ha
npeaocTaB/ieHNe COUMasibHOM YCAyrM 3a npeawecTBylOWMn rog C y4eToM MHAeKca-gednaTopa,
YCTQHOB/IEHHOIO Ha OYepenHOM ros;:

Pnpi=3MNi+Hi+O0X3i+MNP3i,rge:

Pnp i - npamble pacxoasbl i-1 ycayru;

3M i - pacxogbl Ha onnaTty TpyAa NepcoHasna, HenocpeACTBEHHO OKas3blBAKOLWEro i-to ycayry 3a
pacyeTHbIN Nepuos;

H i - HauMcneHma Ha onnaTty TpyAa NepcoHana, HeNocpeACTBEHHO OKA3bIBAIOLWLETO i-t0 yCayry 3a
pacyeTHbIN Nepuos;

OX3 i - 06Wwexo3ancTBEHHbIE 3aTPaTbl, CBA3AHHbIE C NPeAOCTaBAEHUEM i-I1 yCAyTY;

MP3 i - npoune pacxoapl, OCYLLECTB/AEMbIE HEMNOCPEACTBEHHO NPU NPEAOCTABNEHUN COUMANbHOM
yCayru.

11. PacyeT 3aTpaT Ha onnaTy TpyAa nepcoHana (3M i) ocywecTBanaeTca ¢ y4eTOM HOPM BPEMEHMU Ha
BbINOJIHEHNE KOHKPETHOrO BMAA COUMANbHOM YCAyrn, 3apaboTHOM naaTbl MO Kaxaomy paboTHMKY B
COOTBETCTBUM CO LUTATHbIM PACMCaHMEM, YTBEPKAEHHbIM Ha oYepesHON PUHAHCOBDLIN rog,.

12. OnnaTta Tpyaa nepcoHana (30 i) onpegenserca ucxoaa M3 ¢doHaa onnatbl TpyAa nepcoHana,
3aHATOrO0 HEMoCpPeACTBEHHbIM NPeAOCTaBNeHNEM i-i COLMANbHON YCAYrn, N BpemMeHUn, Heobxoanmoro
Ha npenocTaB/eHue i-i counanbHoOM ycayrm, no dopmyne:

3MNi=3MNepixTepi,rae:

3MBp i - 3aTpaTbl Ha onaaTy TpyAa B nNepecyeTe Ha OAHY MMUHYTY MO COTPYAHMKaM,
NpeaoCTaBAAIOLWMM i-t0 YCAYry 3a pacyeTHbli nepuog, (py6.);

TBp i - Bpema, HeobxoAMMoe A1A NPeAoCTaBAEHUA i-i1 YCAYTM NepcoHanom (MuH.).

13. Obuwexo3aicTBeHHble 3aTpathl  (OX3 i), uWcnonb3yemble HEMNOCPEACTBEHHO  Npu
npeaocTaBAEHMM COLMANbHON YCAYIU, BKAOYAIOT:

YCAyru cBA3sw;



TPaHCMNOPTHbIE YCAYrK;

KOMMYHa/ibHble YCNYrM B pacyeTe Ha NomelleHue, B KOTOPOM HEenocpeACTBEHHO OKa3blBaloTCA
ycayru;

mMmaTepuasnbHble 3anachbl;

npoyne pacxofbl, OCyLLECTBAAEMblE HEMOCPEACTBEHHO MPM NPeAoCTaBAEHNN COLMANbHOMN YCayrn
(3a CKNtOYEHMEM HaoroB Ha 3eMJI0, MMYLLLEECTBO, TPAHCMOPT) U PaccUUTbLIBAtOTCA Mo popmyne:

OX3i=3ci+31i+3ki+3mi+3npi, roe:

3c i - 3aTpaTbl HA YCNYrX CBA3M, BO3HMKLLME HEMOCPEACTBEHHO NPY NPeAOoCTaBAeHUN i-il yeayru;

3T i - TPaHCNOPTHbIE 3aTPaTbl, BO3HUKLUNE HEMNOCPEACTBEHHO NPU NPELOCTABAEHUM i-I1 yCAyTy;

3K i - 3aTpaTbl HA KOMMYHa/lbHble YCAYrW1, BO3HUKLINE HENOCPEACTBEHHO NPU NPELOCTaBAEHUN i-I
ycayru;

3m i - 3aTpaTtbl Ha NpMobpeTeHME MaTepUanbHbIX 3aMacoB, BO3HMKLIME HEMOCPeACTBEHHO NpU
npeLoCTaBNEHUN i-1h yCayry;

3np i - Npoyne 3aTpaTbl, BOSHUKLIME HENOCPEACTBEHHO NPWU NPEAOCTABAEHUMN i-I1 ycayru.

14. Pacxogbl Ha OKasaHMe YCAyr CBA3M BK/AOYAOT: TenedOHHY CBA3b, COTOBYI CBA3b,
NOAKNIOYEHME U WUCNONb30BaHWE UHPOPMALMOHHO-TENEKOMMYHMKAUMOHHON ceTn  "UHTepHeT",
MEXAYropoaHble N MeXAYHAPOAHble COeAMHEHUA, MeCTHOe TenepoHHoe coeanHeHne (abOHeHTCKanA U
noBpemeHHas onnaTa), pagMocBaA3b W ApyrMe cpencTsa CBA3M, KPOME TOro, Mepecbisiky MOYTOBbIX
OTMpaB/fEHUI, MNOYTOBbIEe MepeBoAbl, MNPUOBPETEeHME MOYTOBbLIX MapPOK, KOHBEPTOB W Apyrue
aHa/NorMyHble pacxosbl.

15. TpaHcnopTHble pacxodbl OpraHM3auMm MOTYT BKAOYATb: ONATy AOrOBOPOB Ha OKasaHue
TPaAHCMOPTHbIX YCAYT B LeNAX NpegocTaB/eHUA COUMANbHOM YCAYTK, B TOM YUC/E 32 HaeM TPaHCMOPTHbIX
CpeacTB, CTOMMOCTb Mepee3ga M MHble TPaAHCMOPTHbIE pPacxXodbl, CBA3aHHble C MepemelleHuem
paboTHUKOB.

16. Pacxogpbl opraHuM3auum no onsate AOrOBOPOB Ha OKa3aHMEe KOMMYHA/bHbIX YC/YT, BOSHUKLINE
HEenocpeACcTBEHHO NpPY NPeAOCTaB/JIEHUN COLUMAJIbHOM YCAYT B Lenax obecrneyeHns COBCTBEHHbIX HYXA,
MOTYT BK/IlOYaTb: TeM/J0CHabXeHMe, ra3ocHabXeHne, 3NeKTPOCHAbXKeHMe, Xo10QH0e BOAOCHabXeHue,
BOZOOTBEAEHME, aCCEHN3ALMIO U T.4,

17. Pacxogbl Ha noTpebneHMe KOMMYHaNbHbIX YCAYr OMNPeAenatnTcs C YY4eTOM JIMMWUTOB,
COrMIACOBaHHbIX C AeNapTaMeEHTOM XUAULWHO-KOMMYHaNbHOIO X03AMCTBA aAMMUHUCTPAUMKN 06aacTh Ha
o4yepenHON PUHAHCOBDLIN roa.

18. Pacxoapbl opraHM3aLmMm Ha MaTepurasibHble 3aMacbl MOTYT BK/OYATb: NPUOBpeTeHne NPoayKTOB
NMUTAHWUA, TOPHOYE-CMA30YHbIX MaTepuanos, KaHUENAPCKMX TOBAPOB M MPOYUX  MaTepUanos,
HeobXxoAMMbIX AN5 NPefoCTaBAEHUA COLMANBbHOM YCAYT.

19. Pacxogbl Ha npuobpeTeHWe NPOAYKTOB OMNPEAEnstoTCA UCXOAA M3 YTBEPMKAEHHbIX HOPM
CpeAHecyToO4YHOro Habopa NPoAYKTOB A1 O4HOIO MNPOXKMUBAIOLWLETO U AENCTBYIOLLMX LiEH.

20. K KOCBEHHbIM pacxoJaM OTHOCATCA Te BWAbl PAcXoAoB, KOTOpble Heobxogumbl ANs
NpeLoCTaBNEHNA COLMANBHOW YCAYIW, HO KOTOPble HEesb3A BKAKOYUTL B CeHECTOMMOCTb METOAOM
NpPAMOro cyeTa.

21. KocBeHHble pacxoAbl NPU OKa3aHUM COLMaIbHOM YCAYrM MOTYT BKIOYaTb:

1) 3apaboTHyt0 NiaTy ynpaBieHYEeCcKoro nepcoHana, onpeaensieMyto B COOTBETCTBUM CO LUTATHbIM
pacnucaHnem, yTBepKAeHHbIM Ha odepesHON PUHAHCOBLIN ros;

2) HauyucneHus Ha onnaTy TpyAa yYnpaB/eHYecKoro nepcoHana, KOTopble OonpeaensiTca B
COOTBETCTBUM C HA/IOrOBbIM 3aKOHOAATENbCTBOM;

3) onnaty paboT, ycayr, B TOM Yucne:

yCayrn cBs3u (33 MCK/IIOYEHMEM PACXOL0B, MOHECEHHbIX MPU HEenocpeacTBEHHOM OKa3aHUK
coumanbHol ycnyrm);

TPAHCNOPTHblEe ycayrn (33 WUCK/IIOYEHWEM PACXO[0B, MOHECEHHbIX MPU HEnocpeacTBEHHOM
OKa3aHWK CoLMaNbHOM yCayru);

KOMMYHa/bHble YCAyrn (3a MCKAOYEHMEM PaCXod0B, MOHECEHHbIX MPW HenocpenCcTBEHHOM
OKa3aHWK CoLMaNbHOM ycayru);

paboTbl, YyCAYrM MO COLEPMKAHWUIO MMYLLECTBA (CAaHUTAPHO-TUTMEHMYECKOE ObBCAYyKMBaHME:



Aepatusauma, Ae3suHPeKuMs, BbIBO3 MYCOpPa; TEXHUYECKoe OOCNyKMBAHWE TEeXHWYECKUX CPeAcTB,
TEKYWMIA PEeMOHT 0bOopyAoOBaHMA, TEKYLUMA PEeMOHT 34aHWMKA, PEMOHT aBTOTPaHCNopTa W Apyrue
aHaNorMyHble pacxosbl);

npoyne paboTbl, ycayrn (yCTaHOBKA M MOHTaXK JIOKA/IbHbIX BbIYMCAUTE/IbHLIX CETEM, CUCTeM
OXPaHHOM UM  NOXapHOM  CUrHanAM3auuu, BUAEOHAONOAEHMA, KOHTPOANA  AOCTyna;  YCAyru
BHEBEAOMCTBEHHOWM (B TOM YMC/ie NOXKAPHOM) OXpaHbl; YCIYrM MO CTPAXOBaHWIO; U3roToBAEHUE U (M)
npuobpeteHne 671aHOYHON MPOAYKUMU; ycayrn B 061acT MHPOPMALMOHHBIX TEXHOJIOMUIA), KOTopble
PaccYMTBLIBAIOTCA UCXOAA M3 PACXOA0B 33 NPeALIECTBYOWMI rof, C Y4eTOM MHAEKCALLNNY;

pacxo4oBaHME MATEPMANbHbIX 3aMacoB: pacxogbl Ha  rOplYe-CMA30YHble  MaTepuansi,
KaHLeNsapCcKMe pacxogbl U UHble MaTepuasbHble 3anachl (3a UCKAOYEHMEM PACXO40B, MOHECEHHbIX MPK
HenocpeacTBEHHOM OKa3aHWUW COUMANbHOM yCayru).

MpunoxkeHne N 5

K NOCTAHOB/IEHUIO
agMUHUCTPaLMn
Bnagmmupckon obnactm
o1 02.12.2014 N 1230

NOPAAOK
NPEAOCTAB/IEHUA CPOYHbIX COLUUANBHbIX YCNYT
CnnCOK U3MEHALWMX AOKYMEHTOB
(BBEAEH NOCTAaHOBNIEHMEM AAMUHUCTPALMKN Bnagmmmnpckoi obnactu
o071 04.02.2015 N 51;
B pes. NOCTAaHOBAEHWUI aAMUHUCTPALUMM Bnagummupckoi obnactu
o1 20.04.2015 N 352, o7 05.11.2015 N 1107)

|. Obuwme nonoxKeHus

1. Hactoawwmii MopsafoK NpeaoCTaBleHUA CPOYHbIX COLMANbHbIX YCAYr onpeaenser npasuna
NpegoCcTaBAEHMA CPOYHbIX COLMANbHbIX YCAYT rpaxaaHam, NPU3HaHHbIM HYXXAAOWMMNCA B OKa3aHUK
HEOTN0KHON NOMOLLM.

2. MpeaocTaBneHNE CPOYHBIX COLMaANbHbIX YCAYF OCYLLECTBAAETCA NOCTaBLIMKaMM COLMANbHbIX
YCAYT, OKa3bIBAOWMMM CPOYHbIE COLMAbHBIE YCAYTH.

3. HactoAawmin Mopadok obssaTeneH ANa WCMONHEHUA MOCTABLMKAMM CPOYHbIX COLMAbHbIX

yCAayr.

II. NopagoK obpaLLeHns 3a NoAyYEHMEM CPOYHDIX
coumanbHbIX ycnyr

4. OcHoBaHVMeM AN NpPefoCTaBAEHMA CPOYHbIX COLMANbHbLIX YCAYr ABAAETCA 3aAB/eHue
noayyaTens COUMaNbHbIX YCAYr, a TaKKe MojyyeHue OT MeAMUMHCKUX, 06pa30oBaTesibHbIX WAU MHbIX
OpraHuM3auuii, He BXOAAWMX B CUCTEMY COLMANLHOIO OOCAYKMBAHMA, MHOOPMALMM O TpaxKgaHax,
HY»KAQIOWMUXCA B NPEAOCTaBAEHUN CPOYHBIX COLMANbHBIX YCAYT, K MOCTaBLUMKY CPOYHbIX COLMAJIbHBIX
ycayr.

5. ObpaTnTbCA C 3asBNEHMEM HAa MOJIyYeHME COLMAbHbLIX YCAYr MOTYT rpaxgaHe Poccuiickoi
degepaumn, MHOCTPaHHblE rpa)kgaHe WM auua 6e3 rpak4aHcTBa, MOCTOAHHO NPOMUBAOWME Ha
Tepputopun Poccuiickoit ®eaepaumn, 6exkeHubl, Hy>KAAOWMECA B NOAYYEHUM CPOYHbIX COLMANbHbIX
ycayr (aanee - nonydaTenu coumanbHbIX yCayr).

[ll. CTaH4apPT CPOUHbIX COLMANBHbBIX YCaYyr
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6. NpepoctaBneHne CPOUHbIX COLMANbHbBIX YCAYT BKAOYaeT B cebs:

- obecnevyeHne 6ecnnaTtHbIM ropAYMM NUTAHUEM UK HabopamMK NPOAYKTOB;

- obecnevyeHune oaeKaoi, obyBbio U APYrMMM NpeaMmeTamn NepBoi HeobxoaANMMocCTu;

- coAencTBME B NOSYYEHUM BPEMEHHOTO }KUOTO MOMELLEHMA;

- cogencTene B NOMYYEHUN LOPUANYECKOM NMOMOLLM B LLeNAX 3aLLMTbl MPaB U 3aKOHHbIX MHTEPECOB
nosy4atenen coumanbHbIX yCayr;

- coAencTBme B MOJIYYEHUU IKCTPEHHOM MCUXOJIOTMYECKON MOMOLUM C MPUBAEYEHUEM K ITOM
paboTe NCMX0NOroB M CBALWEHHOCAYXKUTENEN;

- MHbI€ CPOYHble CoLManbHble YCAYTN.

7. MpepocTaB/iieHWE CPOYHbIX COLMAJbHBIX YCAYr B LIENAX OKasaHMA HEOTNO0XHOM MOMOLUM
OCYLLECTBNAETCA B CPOKKW, OOYCNOB/IEHHbIE HYXAAEMOCTblO MOJyYaTena coumanbHbix ycayr, 6e3
COCTaB/IEeHUS WHAMBMAYANbHOW nNporpammbl K 6e3 3akA4YeHMA n[OroBopa O MNpPeaocTaBAEHUU
COLMANBHbIX YCAYT.

8. CpouHble coumanbHble yCayrv NpegocTaBAstoTCa NoayYaTeNto CoUManbHbIX yeayr 6ecnnaTtHo.

9. Pe3ynbTaTOM NpenoCTaB/fEHUA CPOYHbIX COUMAbHbIX YCAYr SIBAAETCA Y/AydlleHWE YCNOBUM
KM3HEAEeATEeNbHOCTU MOJIy4aTeNa CouManbHbIX ycayr M (MnM) paclMpeHne ero BO3MOMKHOCTEMN
camocToaTeNbHO obecneynBaTb CBOM OCHOBHbIE }KM3HEHHbIE NOTPEBHOCTHU.

10. OcHOBHbIMU daKTOpamM, ONpPeaenAoWMMN KAaYecTBO YCAYr, NPeAoCTaBAAeMbIX NoayYaTensam
COLMANbHbIX YCAYT, ABAAIOTCA:

- a4peCHOCTb NPeaoCcTaBAEHMA COLMaNbHbIX YCAYT;

- NPUBAUMKEHHOCTb MOCTABLUMKOB COLUMANbHbIX YCAYr K MECTy XUTenbCcTBa Nojy4vatens
COLMaANbHbIX YCAYT;

- AOCTAaTOYHOCTb KO/AIMYEeCTBa MOCTaBLUMKOB COLMANbHbLIX yCayr ana obecnedyeHuns notpebHocTei
rpakaaH B couManbHOM 06CAYKUBAHWUMY;

- [AOCTAaTOYHOCTb (PUHAHCOBLIX, MaTepuaNbHO-TEXHUYECKUX, KaZPOBbIX U WMHPOPMALMOHHbBIX
pecypcoB y NOCTaBLMKOB COLMANbHbBIX YCAYT.

11. Mpu oueHKe KayecTBa YCAYrY UCMONb3YIOT CNeayoLLne KpUTepumn:

- MONHOTAa nNPefoCTaBAEHUA COUMaNbHOM YyCAyrM B COOTBETCTBMM C  TpeboBaHMAMM
3aKOHOA4ATeNbCTBA, B TOM u4MCne UCXo4a M3 06bema CpPOYHbIX COUMaANbHbIX YCAYr, CPOKOB
NpPeaoCTaB/NeHNA, UHbIX KPUTepues, NO3BONAIOLIMX OLLEHUTb MOAHOTY NPEeAOCTaB/AEHUA COUMANbHbIX
ycnyr;

- CBOEBPEMEHHOCTb MNPeaoCTaBAEeHMA CPOYHOM COLMANbHOM YCayrM, B TOM 4YUCAe UCXOAs W3
CTENEHU HYXKAAaeMOCTU NOyYaTeNa CouManbHbIX YCAYT;

- pe3ynbTaTUBHOCTb (3PPEKTUBHOCTL) NPEeAOCTaBAEHNA CPOUHON COLMaNbHOM ycayru (ynydlieHme
YC/IOBUIA KU3HEAeATeIbHOCTM Noay4YaTens CoLunaibHbIX YCAyr).

12. KOHTpOo/b 3a NpeaoCTaBiEHNEM CPOYUHbIX COLIMAMBbHbIX YCAYr OCYLLECTBNAETCA B COOTBETCTBUM
C nonoxeHuamn dPepepanbHoro 3akoHa oT 28.12.2013 N 442-d3 "O6 ocHoBax couUManbHOro
obcnyXumBaHMA rpaxaaH B Poccuiickoit depepaumn’.

13. MNoayweBol HopMaTUB GUHAHCUMPOBAHWA CPOYHbIX COLMANbHbIX YCAYr yCTaHaB/AMBAaeTCA B
COOTBETCTBUM C METOAMKOM pacyeTa MoayLeBbiX HOPMATUBOB GUMHAHCMPOBAHMA COLMANbHbIX YCAYT,
YTBEPKAAEMON HOPMATMBHbIM NPABOBbLIM aKTOM BnagmMmumpckon obnactu.

14. Mpun NONYYEHUM CPOYHbBIX COLMANbHBIX YCAYT NOJlydaTe M COLMaAbHbIX YCYT UMEHT NPaBo Ha:

- YBAXKUTE/NIbHOE N I'YMAaHHOE OTHOLLEHMUE;

- BbIOOP NOCTaBLUMKa COLMASBbHbIX YCAYT;

- nosnydyeHue MHGOpPMaUMM O CBOMX NpaBax, 06A3aHHOCTAX M YC/NOBUAX OKa3aHWUSA COLMaNbHbIX
ycnyr;

- OTKa3 OT NPeAo0CTaBAEHUA COLMANBHbIX YCAYT;

- KOHPUAEHLManbHOCTb MHOOPMALMM NNYHOIO XapaKTepa, CTaBlUei M3BECTHOM Npu OKasaHuu
ycnyr;

- 3alLMTY CBOMX NPaB M 3aKOHHbIX MHTEPECOB, B TOM YMc/e B cyaebHoM nopaakKe.

15. MMonyyaTenb coumanbHbiX ycayr obsa3aH cBoeBpeMeHHO WHGOPMMPOBaTb MNOCTaBLINKA
coumanbHbIX ycayr o6 nsmeHeHun obctosTenbcTs, 06yCA0BAMBAIOLWMX NOTPEOHOCTL B NPeaoCTaBNeHUM
COUMANBHbIX YCAYT.
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16. TMoaTBepXaeHMEM MNpPefoCTaBNEHUA CPOYHbIX COUMANbHbIX YCAYr SBAAETCA aKT o
NpPeLoCTaBAEHUN CPOYHbIX COLMAJbHBIX YCAYr, COAEPMKALLMN CBeAEeHMsA O MnoJsyyaTese M NocTaBLiuKe
3TUX YCAYr, BUAAX NPeLOCTaBAEHHbIX CPOYHbIX COLMAMbHbLIX YCAYr, CPOKaX, Aate U 06 ycnoBuAX WX
npeaocTaBaeHnn. AKT 0 NpesoCTaB/AEHMM CPOYHBIX COLMAbHbBIX YCAYr MOATBEPKAAETCA NOATNUCHIO UX
nosiyyaTens.

IV. TpeboBaHMA K AeATe/IbHOCTN NOCTaBLLMKA
CPOYHbIX COLUMANbHbBIX YCNYT

17. Npun NpeaocTaBAeHNN CPOUHbIX COLMANbHbIX YCAYT NOCTaBLMK COLMANbHbIX YCNYT 0653aH:

- cobnoaaTh NpaBa YesloBeKa U rparkaaHuHa;

- obecneumBaTb HEMPUKOCHOBEHHOCTb IMYHOCTU M BE30NAaCHOCTb NOJIy4aTeNA COUMAbHbIX YCAYT;

- AOBECTM [0 CBeAeHMA noayyaTens CBOM MPaBOYCTaHABAMBAOLWME AOKYMEHTbl, HA OCHOBAHWUU
KOTOPbIX NOCTaBLLMK OCYLLECTBASAET CBOIO AEATE/IbHOCTb M OKA3blBAET COLMAJIbHbIE YCAYTU;

- UCNONHSATbL UHble 06A3aHHOCTU, CBA3AHHbIE C peasnn3aumert Npas Nnoay4Yatens coumanbHbIX yCayr
Ha coumanbHoe obCyKMBAHUE Ha AOMY.

18. UHPopmupoBaHME TrpaxAaH O NopAAKe NPeAoCTaB/NeHUA CPOYHbBIX COLMANbHbIX YCAyr
OCYLLEeCTBNAETCA HENOCPEACTBEHHO B MOMELLEHMAX NOCTABLLMKOB COLMAbHbIX YCAYT C UCNO/Ib30BaHMEM
3/IEKTPOHHOM Unn TenedoHHON cBA3M, MHDOPMALMOHHO-TENEKOMMYHUKALUNMOHHOW ceTn "UHTepHeT",
MHbIMW 06LWEeA0CTYNHbIMM cocobamu.

19. NocCTaBLUMKOM CPOYHbIX COLMANbHbIX YCAYT AOMKHbI ObITb 06ecneyeHsb!:

- BO3MOHOCTb COMPOBOMAEHUA MOYyYaTeNA COUMANbHbIX YCAYr NpU NepeaBuKeHMM no
TEPPUTOPUN OpPFraHM3aLUM COUMANBbHOIO OOCNY)KMBAHMA, a TaKXKe MpW MO0JIb30BAHUW YCAyramm,
npeaocTaB/igseMbIMU TaKOM opraHM3aumen;

- BO3MOHOCTb [AJ/11 CAaMOCTOSTE/IbHOTO MepenBUMMKEHUA MO  TEPPUTOPUM  OpraHM3auLun
coumanbHOro obcnyKuBaHusa, BXo4a, BbIXOAA U MepeMeLL,EeHUA BHYTPY TaKon opraHunsauum (B Tom yucne
ONA nepeaBUMIKEHUs B Kpecnax-KosiAcKax), ANA OTAbixa B CMAAYEM TMOJIOKEHUN, @ TaKKe AOCTynHoe
pasmelleHne obopyaoBaHMA 1 HocuTenen MHbopmaLmu;

- AybiMpoBaHMEe TEKCTOBbIX COODLLEHUI TO/IOCOBLIMW COODLLEHMAMM, OCHALLEHME OpraHM3aLmn
COLManbHOro Ob6CAYKMBAHUA 3HAKaMW, BbINOJHEHHbIMU pefibePHO-ToYeYHbIM WpndTOM bBpaiing,
03HaKOMJIEHWE C UX MOMOLLIO C HAAMMUCAMM, 3HAKAMMU U MHOWN TEKCTOBOM U rpadmyeckon nMHopmaumen
Ha TeppuMTOPUM TaKOM oOpraHM3auuu, a TaKKe AONyck TudnocypaonepeBodynKa, AONycK cobak-
NPOBOAHUKOB;

- aybnvpoBaHWe ronocoBoit MHPOpPMaUMM TEKCTOBOM MHPopmaumel, Hagnucamm un (1aun)
CBETOBbIMW  CUTHaNamMM, WHPOPMMPOBAHME O NPEAOCTaBASEMbIX COLUMANbHbIX  ycayrax
MCNo/Ib30BaHMEM PYCCKOTO eCTOBOro A3blKa (cypaonepesoaa), AONYCK CypaonepeBoaUnNKa;

- OKa3aHWe MHbIX BUAOB NOCTOPOHHEN NMOMOLLM.

(n. 19 BBEAEH NOCTaHOBAEHNEM aAMUHUCTPALMM Bnagummnpckoii obnactn ot 05.11.2015 N 1107)

V. lNepeyeHb LOKYMEHTOB, H806XOAMMbIX Ana npeaocraBaeHnA
CPOYHbIX counanbHbIX yCnyr

20. MpepocTaBNeHUE CPOYHbIX COLMANbHBIX YC/Yr OCYLWECTBAAETCA NOCTaBLIMKOM COLMAsbHbIX
YCAYT HA OCHOBAHMK CNeAyOLWNX LOKYMEHTOB:

a) 3asBfeHME B MNPOU3BO/ILHON ¢GopmMe MosyyaTens CoumanbHbIX YCAyr (ero 3aKOHHOTO
npeacTaBuTeNA) o NPeaoCTaBAEHUN COUMASBbHbBIX YCAYT;

6) AOKYMEHT, yA0CTOBEPAOWMIA TMYHOCTb NOyYaTeNn columanbHbIX YCayr (Npu ero Hannumnm);
(noan. "6" B pea. NOCTaHOBMEHUA aAMUHUCTPaLUKN Bragummnpckoi obnacty ot 20.04.2015 N 352)

B) MCK/loYeH. - [ocTaHoBAEHME agMUHUCTPaLMK Bnagummpckoit obnactu ot 20.04.2015 N 352.
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