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IIOBECTITA AHfl

1. O flrane pa6orsr O6ruec'rBeuuoro coBela rro He3aBucunaofi oueHKe KarrecrBa ycJryr
yqpe?r(Aeslrfi couuaJrr,Horo o6c,ryrruBarrHfl ua 2(ll7 rot

C.nyura.nn : A.JI.KoseHcKoro. flpe4noxeH An, yrBepxAeHr4fl rJraH pa6orbr.
forocoearH:
<<:a>> - 5

<uporue> - 0
Peruuru:
- yrBepAprrr flras pa6oru O6utec'rner{Horo coBera rto He3aBucuvofi orreHKe KaqecrBa ycnyr
yqpexAeHuir cotrwaJrbHoro o6cryxueaHufl sa 2017 roA, corJracHo rrpunoxeHurc 

^rs 
1 x

HacroqueMy nporoKony.

2. O nepeqHe yqpexlennii couuaJrbHoro o6cryxuBaHHq, B orHouteHflH Koropbrx B

2017 roAy 6yaer rtpor{3BoAu-rr,cn He3aBHcHMaR oueHKa KaqecrBa oKa3brBaeMbrx ycJryr

C.nyura.nu: JI.l4.Kau. flpe4noxeH Atr yl'BepxAeHHfl nepeqeHb o6lacruux
rocyAapc'rBeHHbrx yupeN4eurafi couuaJrbHolo o6cryNunaHlar, g.nfl ocyulecrB reH:afl
He3aBHCHrvrOfi OUeUKU KaqecTna ycnyr'.
forocosarH:
<<sa)) - 5

<rporaa> - 0
Peruuru:
- yrBepAHTb [epeqeHb yqpex leuuit couna-]'rbHoro o6cny>K:aBaHufl, B orHorueHr4u Koropbrx B

2017 roAy 6yaer npor43BoAttrbcfl He3aBr4cuMarr orIeHKa KaqecrBa oKa3brBaeMbrx ycnyr,
coruIacHo rrprnoxeuuro }lb 2 x uacrofluleMy rporoKony.

3. O rcpureplrflx I{ noKa3areJlrx AJrfl trpoBeAeH}rfl He3aBucurvrofi oueuKrr KaqecrBa
oKa3brBaeMbrx ycJryr

Cryura.nu: A.JI.KoBeHCKor-o. IlpelnoNeusr nilr yrBepxAeHr,rr Kpr{repr4r4 u
IIOKa3aTeJIV Anfl npOBeAeHI,Ifl OIIeHKT4 KaqeCTBa OKa3aHr4' ycnyf yqpe}KAeHI/'flMId.

fo.flocoeaflu:
<sa)) - 5

<nporun> - 0
Peruu.nu:
- yrBepAI,ITb KptITepHH H IIoKa3areilv An, [poBeAeHHq He3aBlrcuuofi oqeuKu KaqecrBa

ycnyr, corJracHo rrpunoxeuurc J\b 3 x uacrorureMy nporoKony.

llpeAcelarerr O6ulecl Be ri uoro cotsela \

Cercperaps O6uecrseHHoro coBera
C.tO.[ypr,aaHoBa /'%.. -_(4922) 54 57 60c7-2V-

A.JI. KoseHcxufi



flpunoNeurae Ns I

K nporoKony 3ace.IIaHHs 06uecreeHHoro coBera

rro He3aBr4cuuofr oueHKe KaqecrBa ycnyr
or 22 vas.20l7 r. Nq I

fl.nau pafiorbr O6utecrseHHoro coBera tto He3aBI,tcI{Mofi oueHKe KaqecrBa
ycJlyr yqpexAeHrfr couraJlbHot-o o6clyrru'IBaHuq Ha 2016 roa

Irb

nht
Meponpurrrae Cpoxil

HCNOIHCHI4q

I 3aceAauvte O6u{ecrBeHHoro coBera rto BottpocaM

npoBeAeHVr He3alrcnntopi ortertKh n 2017 loay.
VraepN4erIHe:
- nepeqH, yqpexAeHni.i couHaJIblIol'o o6clyNuaaHVfl,
B orHoueHr.ILI Koropux 6yaer [pou3BoAr4Tbcfl

He3aBr4cuMafl orreHxa e 2017 roly;
- KpL{Tepr4eB npoBeAeHI,Iq He3aBHCHvoil oueuru.

vair 2017 r.

2 3ace4aHrae O6ulecrBeHHoro coBera no paccMorpeHl4ro

pe3ynbraroB [poBeAeHI4q He3aBHcl4uofi oqeuxH n

2017 roAy H nrlaHax sa 201 8 roa.
YrnepNgeHHe:
- pe3ynbraroB npoBeAeHhrl He3aBHct4rraofi oueurcu

Kar{ecTBa pa6o1'sr yq pexAeH u ri co Uu ar [, H oro
o6cnyxH n aHvrfl , n peACTa BJI eH H LIx op I.at't H 3auue il-
onepaTopoM;
- pefrrrzHroB yt{pex rer-wu cotll4aJlLHoro

o6cnyxueaHVn, coc'laBreHHbrx IIo pe3yJlbraraM

npoBereH vfl He3aBrcauofi ouen KH ;

- npeAnoxeuuit no ynyqueHl,Ilo KaqecrBa pa6ortr
yqpexne H uit co\uastb H o ro o6 cny x ra a atlafl c yq eroM
npoBeAeHsofi oueuxu;
- yrBepxAeHHe IIraHa pa6olr,r 06ulect'neHI-toro
coBera ua20l8 rol.

oxrr6pr 2017 r.



flpuroNeupre Ns 2

K rtporoKony 3aceAaHr.rs O6utecrseHHoto coBera
tto He3aBHcunaofi orleHKe KaqecrBa ycnyr

or 23 vas 2017 r. l\b 1

llepeueu b y q pe)KAeH r{ fr

s2017 roAy 6yaer
cour{aJrbHoro o6c.nyxu BaH Hfl ,
n pon3BoAuTbcq He3aBrrcr{Maf

oKa3brBaeMbrx ycJlyr

B OTHOIIIeHI{1I KOTOpbTX

oueHKa KaqecrBa

JYq

tlt
Hau vesoBar-r He yqpexAeHr4,

Y.rpexaeHl,lq craurroHapHofr Qopnasl o6cnyxilBarur

1 fByCO BO <Ap6y'.loucxHfr ncHxoueBponorHLrecKr4fi HHrepHar)
2 fEyCO BO <EanaKupeBcKrail ncaxoHeBponoru.{ecxnfi rrHrepHar))
1
J fByCO BO <Bonorcxufi rrcaxoHeBponoruqecxufr r4HrepHar))
4 fByCO BO <Bna/tr4MHpcKr4ii ncuxoueBponora.recrcHft HHrepHar))
5 fEyCO BO <fopoxoBeuKr4fi ncuxoseBponoruqecxufi aHrepHar))
6 I-ByCO BO (t ycencrofi rcr4xorrenponorr4qe cxvrit HHrepHar))

7
fByCO BO <llu.rxoHeBponorHLrecKHfi raHrepuar r. fycr-
Xpycra,'rrur,til, n. fycencrufr >

8 fEyCO BO <XepexoBcKHfi ucaxoueBponorr,rqecxafi HHrepHar))

9
fEyCO BO <Konponcxufr cncrtaaJrr,ur,tfi Aov-r4rrrepHar Anq
npecTapeJrbrx H 14HBiurHllori)

I fEyCO BO <KotrHur-rcxnfr rcHxoFreBpoJroraqecrcnfi HHrepHar))

11
fEyCO BO <OprrpyAoBcr(Hfi Aov-uurepHar An, rpecrapenbrx 14

14HBAJII4AOB)

12
fEyCO BO <Ko"rrbLryrhHcKuri /te'r'cxur,r,,tou-uulepHar Anfl
yMCTBeHHO OTCTaJ'I LIX 4erefi >

13
fEyCO BO <BlaAHMr.rpcKHfr o6.rrac'ruori cnertnalluuft AoM Ans
BeTepaHoB))

t4
I-AyCO BO <Kolbqyrr4HcKnfi 4otr-uHrepHar MunocepAtfl g.lfl
rrpecTapeJrbrx H r,rHBanhAoB

l5 fAyCO BO <fepoHrorror-H..recrcHfr ueHrp <Berepau>
16 fEyCO BO <Co6uucrcuir rrcuxoHeBponoruqecxnfi HHrepHar))

t7
fEyCO BO <Cy:Aarscxufi AoM-HHrepHar Anfl rrpecrapenbrx 14

I,IHBA[HAOB>

18 DyqA _BO,< XoJ'r r, r(o BC KH fr n c u xo r re Bpo:t o rH ucc rc4rl HHrepHar)
fEyCO IIO (l l<>rusucrcuii non-rln'reprrar Anrr npecrapenr,rx H

HI-IBaJIHAOU))
l9

20
fByCO BO <Ilany,ruucxufi AoM-Hr{repHar MunocepA:zfl g^nfl

IrpecTapeJrbrx r4 r4HBa-rrr,rAoB))

21 Dlaa pa_1,!ppr'rgp_opq{4! 
4oM AHrepHa.r MunocepAvrn rrrr



I)lX11 14 KIHB'ATV]IOB))

22
fEyCO BO </lorra-H HlepHa'l Anr r rpec'r'aperr brx H HH Banr4AoB (flaHcuoHar
r.Mypoua>

/-J
fEyCO BO <l]ona-HHrepHar Antr npecraperrbrx 14 r4HBaJrr4AoB ((llaHcr4oHar

roc. CaAoBbrfi)

24
fEyCO BO <BnaAr,rMr4pcr(Hfr qenrp pealvrurraL\vrvr Anq rraq 6e:
onpeaeileHHofo MecTa xHTeJrbcTBa))

YupexaeHr{fl HaAonauofi Qoprvrsr o6cryrxtlBaHrrfl

25
fEyCO BO <AreKCaHltpoB ct<uk KoMrrJreKCur,lu rteHrp oour4anbHoro
o6clyxu n aHVfl rraceJrer I Hr ))

26
fEyCO BO <BnaAHMr4pcKr4fi xoullexcuuil rreHrp corrr4€LirbHoro

o6cryxusaHrax uace{e!44ll

27
fEyCO BO <Bq3Huxoecrchfi r(oMrJteKcHuril ileHrp corluanbHoro

_o_6rlyx4 Bauv x r r aceJ r e r r H rr ))

I-EyCO tsO,< I opoxoucr rnr ri norii,,.'n., r r,r r.i uer,','p .ourr^n rro-
o6cryxue aHVfl uaceJler-r Hlt ))

28

29
fEyCO BO <fycr-Xpycralsurrfr KoMrrJreKCsr,lfi qeurp corlr4aJrbHoro
o6clyxu n aHVfl HaceJleHr,rr{ )

30
fEyCO BO <KanaelrrKoncKHil xonarrrercsr,rfr rteHrp corrr4anbHoro
o6clyxu taaHVfl Hace,'ten Hfl ))

3l
fEyCO BO <Krapxaqcrcur,i KoMrrJreKCusrfi uesrp coqr4anbHoro
o6clyxun aHVfl u aceJreH 14fl ))

32
fEyCO BO <Kosponcxuii KoMrrJreKcurrfr qeHrp coquanbHoro
o6clyxu paHVfl H aceJr e H r,rrt ))

1aJJ
f E yCO B O < Korta nr e xc r'r ur fr ueHrp c o u H a-rr bHo ro o6cly )KuBalvrfl
HaceJIeHHn Konrvyrr4FrcKolo pailoua>

34
fByCO BO <MeneHKoncKHfi xonanlrexcuurfr ueHrp cour4anbHoro
o6clyxu n aHHt HaceJreH r,rrr ))

35
fAyCO BO <Mypoucxur,i KoMrrreKcnsrfi ueurp couuanbHoro
o6clyxu e aHV, HaceJr eH 14.fl ))

36
fEyC O B O < I-Ieryru u H c Kr4 r,i xou nr e rccu r,r il qeHrp coqz€LnbHoro
o6clyxun aHUr, HaceJreHHr>

37
fEyCO BO <CenHBaHoBcKufi xoullercur,lfi ueHrp coqlraJrbHoro
o6clyxu e aHufl HaceJ.Ie H Hfl ))

38
fEyCO BO <Korvrnrexcrrr,ril rteLrrp cortnirrrbuoro o6cly)KVBaHr4fl
HaceJreHr.rs Co6ra ucrcoro pafr oua>

39
f ByCO B O <Kortanr exc u sr fi qeHTp couua-rr bHoro o6cny )KkrBaHlafl

IlaceJIeHV n Cyz gattbcKoro paaoua>

40
I-EyCO BO <Cylolo/tcrcua KoMrrJreKCrrbrfi ueHl'p couatrJrbHoro
o6cnyxnn aHVn HaceJrer r 11r ))

4t f EyC O B O < Ito na nL r e xc r r r,r ri r lcH'rp co u H a-l buo ro o6c,r y )Kr4BaHvtr

HaceJreHHr K)pr,ee-flo.n rc xoro paiioHa>



Yu pexleH n fl [ oJrycra u r.ro H a p nofi Qop na ur o6c.nyxu Ba H I{r

42
f KyCO BO <B:r a/rHM H pc K H u co r tu ar r,r ro-pca6 u Jr r4'r'arlHoHuufi qeurp,q,rq

HecoBep ur e H HoJr e'r H H x))

43
fKyCO BO <f'opoxoBerlKHfr cortuaLrruo-pea6HnH'raunoHuufi qesrp Anq
HecoBeptueHHoJrerHux <Cen,tb.fl )

44
fKyCO BO <fycr-Xpycranr,uuu corluanbHo-pea6rznHraqHoHHufi qeurp

AJI, HeCOBeptUelu IOIeTr r HX))

45
fKyC O BO <Kartae urKoBC Kr4fi couuar *ro-pea6 vilvrartktosusrfi rIeHTp An,
HecoBepIxeHHoJreTHr4x))

46
fKyCO BO <KoBpoacr<rafi corruaJrbHo-pea6unHrarrlroHHufi qeurp 4nr
HecoBepueHHoJrerH Hx))

47
f K y C O B O < K on bqy rr,r H c K uir c<>ryuatrc H o- p e a6 u nvr agouu sr fi rre Hrp An,
HecoBepIUeHHoJr eTH H X>

48
fKyCO B O <Menen KoBC KHfi corluar sHo-pea6 raJrHraur4oHr-rufi uesrp Alr
HecoBeplUe H HoJl eTH 14X)

49
fKyCO BO <Mypoucrcuti corlHorr rrr ro-pea6urHlarIHoHHufi qeurp glr
HecoBepureHHoIeTHHx)

50
fKyCO B O <f1ery rr H HCKr.r r.i couua.lr sHo-pea6rar r4rar ltroHusrfi qeHrp .qnq
HCCOBCDlxCHHOJIETHHX))

51
fKyCO BO <Co6 uucxuit counaJrbHo-pea6unurarruoHHufi qeurp 4lr
HecoBeplxeHHoJreTHHX))

52
fKyCO BO <Cy:Aa,rucrafr couuaJrL,Ho-pea6ranHrauHoHHrrfi ueHrp Arq
HecoBepueHHonel'Hrlx)) 

_

53
f KyCO B O <IOpre s-Ilol r cxuit cour4 iur b Ho-pea6alr,rraur4oHHrril qeurp

Anr HecoBepueHHoJreTHVX))

54
fKyCO BO <AneKCaHApoBcxuir rleHrp cour4arrbHofi nououlu ceMbe u

ACT'M)
55 fKyCO BO <Br:nurcoscxur,i uerrrp coru4aJrr,Hou rron,toullr ceMbe H AerflM))

56
fKyCO BO <Mypoucxur,i pea6nrntl'auhoHHr,ni rteurp Ats Aerefi u
noApocTKoB c ofpaH hLreH H brMH Bo3MoxHocTrr M H))



K [poToKony 3acenaHufr
no He3aBr4ct4Mofi

K p lrre p u r.r H rr o Ka 3a'reJrr r.r /lJI fl rr po BeAeH rrfl
He3aBrrcnnaofi oueuKu Kaqec'rBa ycJryr

[puloxeutre Ns 3
O6ruecrseHHoro coBera
oueHKe Kar{ecTBa ycnyf
or23was20l7r.J\s I

1, [.nr yqpexAeuufi crauuoHapHofi Qopmur o6cflyxrrBaHrrfl:

I. [oxasareJr]r, xapaKreph3y[ou_lHe orKpbrrocrb h .qocrynHocrb nnrpoprr,rauuu o6 opraHu3arrutr
COUHaJ'IbHOrO O6c,rvNu BaH H fl

1 floluora H aKTya!'rbHocrr nH$opruauura o6
opraHH3aUH H COUra!'rbHofo
o6cryNn saHr,rr. pa3Meruaerr,tofi ua
o6utelocryrr H brx rauSopv auH oH H brx
pecypcax (ua uH@opMauuoHHbrx creHrax
B IIOMEIIIEHVII OPIAHII.3AIIHH, HA

oOuuuarrnux cafirax opraH H3arrur{
corluanbHoro o6cly>rc vBarufl . opraHoB
ncnolHure,rsHofi BJlacrtt B

auQopr.,IaUHoHHo-

Ter'IeKoMMyH hKauHoH Hofi cern
"l4HTepHet" (ralee - cerb "tr4HrepHer"):

Maxcunaalruoe
3HaqeHr.re 3 6anm
(cyvnra :ua.{eHr4fr
roKa3areJrefi 1.1 -

1.3)

1.1 "orKprlTocrb a [po3paqHocrb
rocyAapcTBeHHbrx H MyHHqHnaLrrbHbrx

yqpexneHuft" - noKa3are,ls pefirnHr-a Ha

oSuuaa,rrHorrl caft re .rn, pa3MeuleH h,
unQopuauuu o rocynapcrBeHHbrx H

MyHHUr.rlanbHbrx yqpexAeH Hrx
(www.bus. gov.ru) B cern "14HrepHer"

6a,usl or0lo

1.2. coorBercrBrze rau$opuauHu o

AerTen bHocTr4 optaHL{ 3ar\Llw COUHaJ'r bHoto
o6c,ryx<unaHHq, pa3Meuleuuofi ua
oSuuna,uHou cafire opraHH3auhH
colluaJrbHoro o6cnyN :aBaHVs B cerr4
"l4HrepHer". nopaarcy pa3Merr_(eH h,
zHQopuau vu Ha oSn uua,rsr.rov cailre
locTaBUIr4Ka COUUaJIbHbTX ycnyf B ceTH
"14urepHer". ytaepxgaeMoMy
ynonHoMor{eHHbrM $eeepa,run brM optaHoM
HcIIoJ'IHHTel rHoti BJ'IacrH cof JIac H o qacrl4

3 crarsn I i Oe.qepanbHor(-) taxoua or 28

aexa6pr 2013 r. N 442-03 "06 ocnoeax
cour4anbHoro o6c,ryNr.r BaHV g rpax.qaH B

Poccuficrcofi @eAepauuu"

MeHee .IeN,r Ha 10o/o

or 10 Ao30o

or 30 Ao 600

or 60 Ao90yo

or 90 rc l00oh

0

0,3

0,6

0,9

1

L3. Hanrrque u HQopuauuLI o AeqreJ'ILHocrrz Aal:g,er U0



opfaHH3auHH COLlHanbHOfO O6Cry)(HBaHHfl
(r rou qncre o nepeqHe. nopfl,qKe H

ycnoBr4rx n pelocTaB-teH Hs COUHaI bH L,tX

ycnyr, rapra(rax Ha cour4anbuue yclyru)
ua ranSopuaulroHHbrx creHAax B

noMerrleHr4f, x opraHr,r3 auxkt. pa3MeueHHe
ee n 6poutopax. 6yxnerax

2. Haruque ar'IbrepHaruauofi eepcu r.r

oSauualrsoro cafira opraHH3aur.r14

coquaJ'IbHoro o6clyxvBaHVfl, B cera
"l4utepuet" 4rr HHBarr,rAoB rro 3peHl,t]o

llaJuer 1t0

a
J. Haluqne AHcraHrrHoHHtrx cnoco6oe

ssal{NaoAefi crBHs opraH H3auu r.l H

[onyllarenefi couHa,.rsH btx vcnyr
(uoryueHue aH$opnaauhLr. 3anr4cb Ha

npr4eM n ap.):

Maxcutra,rruoe
3HaqeHr4e 2 6alta
(cyuua sHaqeuufi
roKa3arenei4 3.1 -

3.2)

3.1 reneQoH la/uer 1t0

3.2. 3neKTpoHHa, noLrTa, 3.rIeKTpOH Hbre

cepBuc[,r ua orp r,ruua,rtsou caiire
opraHr,r3auuu B cer:a "l4HTepHer"

!'allHer U0

4. Pe:ymrarnBHocrb o6pauteHrafi npu
HCnOnb3OBaHUU LHCT aHUHOH H brx

cnoco6oa s:auN{o,qefi crBr.r, c

flonyqaTenfl MH corluanbHbrx ycnyf Ans
[onyr{eHH, HeooxoAnN.rofr u nQoprr,I aUVr4:

Maxcurrzurrnoe
3HaqeHr,re 2 6auta
(cynua:saqenufi
rroKa3arerreir 4.1 -

4.2)

4.1 AOn' pe3ynbTaTLrBHbrx 3BoHKoB rrO

re,re$oHy B opraH H3aur4rc cour4a.r bH oro
o6c,ryxn aaH Hr,qrfl no,'rvqeH Hfl

ueo6xo:Iuvofr aHQopvauhr.l or rlt4cJra

KOHTpOT'IbHbtx 3BOHKOB

% or0lol6atta;
3HaqeHI4e

rroKa3are,rr (so ),
Ae,rIeHHoe na 100

4.2. Aonq pe3ynbrarilBHtrx o6parqeuufi n

opfaH H3auHro corIHaJrbHoro
o6c,ryNusaHHq rto SneKTpoHHoil no.]re
ptllu c rroMou_lbro 3neKrpoHHbrx cepBucoB
ua oSuqualrHov carlre opraHa3allnH B

ceru "l4HTepHer" Arfl flonyr{eHu,
Heo6xo4uuofi rzn$oprraaur.rH or r{H cra
KoHrponbHrrx o6pauteHail

% or0ao 16a-nna;

3HAI{EH[IC

rroKa3aren, (s oh),

Ae,rreHHoe Ha 100

5. HarH.{rae Bo3Mo)KHocru Han paBneH Hfl

3arBJreHufl (Na,ro6sr). npe,uoNeHnil ll
OT3bIBOB O KaqeCTBe ilpeAOCTaBJ'IeHHg

couHturbHbrx ycnyr:

Maxcurra,rrHoe
3Har{eHHe 3 6a-nna
(cylrua sua.-reHr,rfi

IloKa3areJref4 5.1 -
s.3 )

5.1 r'IHtlHO B OpfaH H']aUHrc COUHa-IbHOf()

o6clyNnsaHur
BO3MO)KHOCTb

HMeercq/
110



oTcyrcrByer

5.2. B 3neKTpOHHofi oopMe Ha O(bhUHaJ'rL'HOM

cafi Te opraH I,I3aUH r..r coqHaJ'I bHoto
o6c,ryNnaaHlafl, B ceru "[4HTepHer"

BO3MO)KHOCTb

nveetcsl
orcyrcTByeT

U0

5.3. uo rele$ouy/ua "lopl.ryro,'rr4HHro"
ytIonHoMor{eHHofo t4ctroJIHI,ITeJIbHOtO

opraHa focyAapcrBesHofi BJ'racrH n cSepe
coqpt aJrbHo ro o6c-uyN prBaHV s.

BO3MOXHOCTb

uN,leercq/

oTcyTcTByeT

1t0

6. Haquque ur-r$opuauuH o noprAKe noAaqr.r

x<a,ro6u uo BonpocaM KaLrecrBa oKa3aHH,
couHanbHbrx ycnyf:

Maxcunta,rruoe
3Har{eHHe 3 6um
(cyurraa guaqeuufi

rroxa3arerreit,6.1 -
6.3)

6.1 e o6uelocryflHbrx Mecrax Ha

uu$opnaauHoHH brx creH.qax B

opraHr43arrr4r4 co uHan bHoto o6c,ryxu nau ua

orcyrcrnyer/
npencTaBneHa

.racruqHo/

npeAcTaBneHa B

no,'IHoM o6teue

0l0,5ll

6.2. sa oOuuuarrHorv cafi re opraHH3auur.r
coulta.rlbH oro o6c,ryx vBaHVs B cern
"14HTepHer"

orcyrcreyer/
npeAcTaBneHa

qacril.{Ho/

npencTaBneHa B

nonHoM o6reue

0l0,5ll

6.3. Ha o$aunarrnou caftre
ynonHoMor{eH Hof o I4c tIo,'t H HTeJI bHOf O

opraHa rocyaapcrBeHHor"r BJracrH a c$epe
corlhirnbHoro o6clyx vBatlas. B cerr.l
"lrlHTepHer"

orcyrcrnyer/
npeAcraBneHa

.{acrnqHo/

npencraBneHa B

rroJrHoM o6reue

010,511

7. [o,rr no.ryqarelefr couua-tbHbtx ] c.ttt-.
y.qoBneTBopeH H brx KaLrecTBoN,t. no"luorclfi
14 nocryrrHocrlro uuQopuauHn (npn
Jrr,rr{HoM o6pauleHuu. no re,re$oHy. Ha

o$uuna-nlHorrl cafi re opraH H3aun H

couuanbHoro o6cryNuoaHrar) o pa6ore
opraHH3auHH COUHaJTbHOfO

o6clyNnaaHnr, B ToM quc-rre o nepeqHe H

nop.f,AKe IIpeAocTaBIeH l,tq COUHar.rbH btx
ycryr, or o6urero qucJ'ra orrpomeHHbrx

% or 0lo | 6ar.lra1,

3HALICHHC

noKasareJr, (s o ),
AeneHHoe ua 100

II. flo (a3areJrH, xapaKrepH3yroulHe rcourf oprHocrr
ycnyr H Aocry[Hocrb h

, ycroeufi npeAocraBJ
x nonyr{eHH,

leHr4fl, COUHa!'IbHbIX

l. [ocrynHocrt yc,roeufi
6ecnpenarcrBeHHoto Aocryrla x o6r,,exrau
H ycnyraM B opfaHI43arIHH COrIHar'rbHOfO

o6c,ryNuaaHts. alg HHBa,rhAoB (e rolr
r{r4cre Aerefi -uHnanaros) 14 rpyrHx

Maxcuua,rruoe
3HaqeHr4e 4 6auta
(cyuua:Haqeuufi
noKa3areneil 1.1 -

1.4)



ManoMo6I4nbH btx rpyn n noxyLraTenefi
couaartLHbIX ycnyr:

1.1 o6opynoBaHHe reppnropHH.
npr4netarcueil r opraHu3auvv
coqplaJIbHoro o6c,ryx vBaHlan " c yLreroM
rpe6onauafi ,locrynHoc rH llJrr
n,ta-ronao6nl bH brx nony.tare,refi yc,ry r (,'r n u
c HapyueHuena $ynxuufi c,ryxa. 3peHufl kl

JIaq, IICnOIL3yI0UII4X An, nepeAB h)KeHvlfl,
Kpecna-Konacxu)

o6opyaosana/
I{ACTHqHO

o6opyaonasa/ue
o6opyaoaaHa

ll0,5l0

1.2. o6opyaoeaHue BxoAHbrx 3oH ua o6texrax
oueHKr,r An.s ManoMo6u,rsHux rpynn
HACCJIEHH'

.uocrynus/qacrr.rr{H
o 4ocrynHl/He

.qocrynHbr

| 10,510

I .3. HaJ'raque cnequanbHo o6opyaonaHHoto
caHI4TapHO-tt{f L{eH14r{ecKofo rroMerlleHI4'

4ocrynHo/r{acrHqHo
locrynHo/ue

IOCTynHO

110,510

1..1. HaJ'II4r{He B nOMetUeH ArX OpI aH }r'3aW,tL1

couuanbHoro o6c,ryNaBaH h, Bt{reo-,
ayaaorauQopMaropoB Anlt nhr_l c
HapyueHHervl $yHxuHfi cnyxa h 3peHHq

(ecrs/Her) 1t0

2. !o,ra no,ry.rare,refi ycnyr (e ror,l rrr4cJ're

HHB&'rUIO B H Apyrux tra,rorra o6u,r tH ttx
rpytrtr nonyqarenefi ycnyr). cqr4raloulax
ycnoBr,r, oKa3aHH' ycnyr AocryrrHErMH, or
o6ulero .uucna otrpoueHHbrx

O//o or 0lo 1 6auta;
3HAI{CHHE

noKa3aren, (soA),
reneHHoe na 100

aJ. Hanuqne o6opy,toaaHHbrx notreuresufi
An, flpeAocTaBreHr.{.q corlr4anbHbrx ycnyr B

cooTBeTcTBI,IH C [epeqHeM couHaJILHbIX
ycnyr, npeAocTaBJrf,eMbrx a 4auuofi
opraHu3arrra[r coqHaJrbuoro o6c,ry )KlaBaHVfl

(ecrs/uer) U0

4. YxounlerroBaHHocrb opraH H laun u
counaJrbHoro o6c,ryx HBaHVfl
cneqLIanHcTaMH. OCyII{eCTBnfl rotut{M a
npeAocTaBneHil e coullaJrbH brx ycnyf

o/u Or rUrarUstX
CAUHHU.

ycTaHoBneHHbIX

TIITATHOM

pacilvcaHldkt

orOao l6an,ra;
3HaqeHHe

roKa3arerq (sYo),
AeJreHHoe sa 100

5. !o,rr no:ry.Iare,'Ieii co u 14 a!'I b H brx ycn y r.
oueHr4Balouux 6,raroycrpofi crso a
coAepxaH He rr oMeuIeH u9 op t aHu.3at\Ltv
coupIaJILHoro o6c,ryx< uBaHVfl, v
repplrropur.r, Ha Koropofi oHa
pac[onorrteHa, KaK xoporuee. or o6u{ero
tIHC,la OnpoueHHbtx

O//o or 0lo I 6a,rna;
3HAqCHI,IE

rroKa3areJr, (e o/o),

AeJreHHoe na 100

IL tloKirsareJrr,r, x apar(rep H 3yloulu e Ao6poNel arer
pa6ornnxoB opraHH3aqufr cortua,r

rL,HOCTb, BeXUIHBOCTb

bHoro o6c,ryNuaauu:
KOMIIETCHTHOCTb



I [o,ra nolyqareleft cour4anbHbrx ycnyr
(rrz6o HX poncrBeHuuxoe), Koropbre
BblcoKo oueHH BaroT rto6poNelaTeJ'r bHocTb.
BCXJIIIBOCTb H BHHMATCJ'IbHOCTb

pa6orHuxoB opraHr,r3aurzu coquaJrbHoto
o6cryNunaHr4q. or o6utero qHcJTa

onpoueHHbrx

% or 0lo 1 6atm;
3HAIIEHUE

[oxa3areJrf, (s oh),

AeJreHHoe ua 100

2. lola no,ryqare,refi couhturbHbrx vcny[.
KOTOPbIC BbICOKO OUCHHBArcT

KoMrrereHTHocrb pa6orun xoe
opraHr4 3aur4 r4 corII4aJrbH oto
o6cryxueaHr,Iq, or o6u{ero qprcJra

onpomeHHbrx

o,//o or 0lo I 6a,r,ra;
3HAIICH[IC

rloKa3arenfl (s o/r),

AeneHHoe sa 100

J. [o,rr pa6orH r.rKoB (xporvte

aAMH H 14CrpaTrlBHO-ynpaBreHqecKoto
nepcoHar'ra). npourearur4x noBbrrrreHHe
rcaa,ru $ uxauuu/npo$ecc HoHanbHyro
neperroAroroBxy no npo$unro
cour4aJrbHofi pa6ortr unt wuofr
ocyulecrBnseuofr B opraHH3auHH
couHaJ'I bH oro o6c,ryN u BaH v fl
AeSTeJ'ILHOCTU 3a nOc"[eAHHe TpH fOIa. OT

o6uero qucJra pa6orunrcon

o,//o or0lo 1 6anna;
3HAI{EH14C

rloKa3arelrf, (s Yo),

AerreHHoe na 100

IV florcarare,rH. xapaKrepH3yrcuHe yAoBnerBopeHHocTb KaqecTBoM oKa3aHVq ycnyf

I

HaJrr4qHeM o6opyaoaa Hr4fl Alfl
rr peAocTaBneHr,r, coqrzaJrbH L,rx ycnyf

loar nonyqare,refi couualrbHbrx ycnyr. 
I

r(oropbre [ono]r(HTeJrlbHo oueHuBaror 
I

H3MeHeHr.re Kar{ecTBa xr,r3Hr.r B pe3ynbraTe 
IflonyqeHn, coqpranbHbrx ycnyr a 
I

opraHu3aurar.r corlr4irnlHofo 
I

"*tl"_::ll "lI.,' "T:T":11 I--1
lonanoly.Iare,'IeficouHaJrI[,HbIxycJ'Iyf, 

I

yAoBneTBOpeHHbrx ycnoBr.rMr4 
I

lpeAocTaBreHrf, corlr4aJrbHr,rx ycnyf, oT 
I.II,ICJ'Ia OnpOIxeHHbIX. B TOM r{Hcne 
I

I

yAoBnerBopcH H blx:

xHJrbrM rroMe[reHueM 
I

I

I

%

o//o

%

o//o

or 0lo I 6um;
3HAI{CHHC

IroKa3aren{ (s o/o),

reneHHoe na 100

2. cperHeapuSueruve
CKAfl BEJII4IIHHA

:HA'{CHHfi
rroKa3areJref4 2.1 -

2.12 s 6a,uax

2.1. or0ao16alta:
3HaqeHHe

rroKa3aren, (s o/o),

.rleJreHHoe sa 100

2.2. or 0lo I 6um.
3HAI{EH14E

noKa3arerq (so ),
aeneHHoe na 100

NHTAHI4EM o//o or 0lo I 6amra;
3HAqCHI,IC



roKa3aren, (aoA),

AerreHHoe na 100

2.4. ueOersro, MqtKuM I,IHBeHTapeM o/-/o or0ao 1 6anna;
3HAqCHI,IE

roKa3aren, (sYr),
AeJreHHoe na 100

2.5. lpeAocraBJreHH eM cotluan [, H0-6r,lroeslx.
IIapI4KMaXepCKr.{x H f H taeH H LrecKHX ycnyr

% or0aoT6alta
3Har{eHue

floxa3areJ'rr (s Yo),

neneHHoe na 100

2.6. xpaHeHHeM Ju,tLrHbrx Beuleii % or0lo I 6anla;
3HAI{EHI,IC

roxa3aren, (s oA),

.qereHHoe ua 100

2.7. o6opyaonaHHbrM An, HHBaJTaAoB

CAHHTAPHO-f H IhCHI,IqCCKH M fIOMCUICHI,ICM

% or0lol6atna;
3HAqCHI,IE

noKa3areJrfl (s oA),

.qeneHHoe ua 100

2.8. CAHI,ITAPHbIM COACPXAHHCM CAHI,ITAPHO-

rexHuqecKoro o6opyaoBaHH,
% or 0lo I 6a,ua;

3HAI{EHI4C

noKa3areJrf, (a Y;o),

ae,rleHHoe Ha 100

2.9. lopsnKoM orurarbr cour4aJrbHbrx ycnyf % or0lo I 6anna;
3HaqeHLre

noKa3are,rl (s oA),

AeneHHoe Ha 100

2.10. xoHSzleH q14arrbHocrbio npeAocraBrreHH,
corlr4anbHbrx ycnyr

% or 0lo 1 6anta;
3HaqeHV e

[oKa3areJr, (s o 
),

AeJreHHoe Ha 100

2.n rpasnxorra noceuleuufi po/:lcrBeHHHKaMH B

opraHr,I3aua u coupran bH oro o6c,ry )KuBaH:afl,

% or0ao l 6anna;
3HAI{CHI,IC

rora3arerrfl (eo ),
AeneHHoe na 100

2.12. ollepaTr..rBHocTbro peueHht BoIIpocoB o//o orOao l6a,r,ra;
3HaqeHHe

loKa3areJr, (so ),
AeJ'IeHHoe na 100

J. !o:rx no:ryqarelefi corrr4aJrbHbrx ycnyr,
yAoBneTBopeHH brx KaqecTBoM
npoBo.qnM brx Meponph st uit. H Merouax
rpynnoeofi xapaKrep (o:aopoaure,rrbHbrx,
AocyroBbrx), or o6rqero qlrcJra

oflporxeHHbrx

% or 0lo 1 6astta1.

3HaqeHHe

roKa3arenq (sYo),
.[erreHHoe na 100



4. Koru.{ecrso 3aperr4crpHpoBaHHbrx B

o p raH r.r 3 aur.r H co rru aJr b H o ro o 6 c,r y )K:aBaHu s.

Na,ro6 nonyLrarenefi couna,rsHbtx )'cnyf
Ha KaqecTBo ycnyf. IIpeAocraBneHHbrx
opraHr43auuefi s orqerHoM rreplroAe Ha

100 uonyuarerefi couHar'rbHbrx ycnyr (n
TeqeHLre foAa):

6o,ree 5 Na,ro6

MeHee 5 xa,ro6

xa,ro6 He

3apef14cTpr,rpoBaHo

0

0,5

1

5. flonr nonyqareleil couHanbHbrx ycnyr.
KOTOpbre roToBbr peKoMeHAoBaTb

opraHI43auHlo couHaJr bHoro
o6cryxunaHuq poacrBeHHHKaM H

3HaKOMbIM. HyX(AaIOUIHMC' B COUHanbHOM

o6cryxxnaHHH. or o6urero Lrr4cna

onpolxeHHbrx

% or 0lo 7 6amra],

3HaqeHHe

nora3aren, (eoh),

AeJreHHoe Ha 100

2. [,lt yqpe?r(AeH n fi rorycrauuoHa pHofi Qopn rr o6c.nyxu BaH rq :

I. flora:areJlIl, xapaKTepn3yrourne orKpbrrocrb Lr AocrynHocrb nnrpopvaqun o6 opraHr,r3ar{rr14

cour4tu'r bH oro o6c,ryN hBaHVg.

1 floruora u axTyirnbHocrr raH$oprrrauurz o6
opraHr.r3auuLr couHaJrbHoro
o6c:ryxneaHr,rr, pa3Meuraenaofi ua
o6ulelocrynHbrx r.r uQoplnauHoH H brx

pecypcax (Ha r,rHQopMarruoHHbrx creHAax
B noMeuIeHr,rH opfaHH3at{HH, Ha

orpuuua,rruux cafr rax opraHH3auuu
couuaJrbHoro o6cryx< vBaHilfi, opraH oB

HcIIoIHHTe,ruHoil B,'tacrH B

nHtpopnaauuoHHo-
TeneKoMMyHr4Kau14oH Hofi ceru
"l4urepHer" (.ualee - cerb "l4urepHer"):

Maxcunarrnoe
3HaqeHr4e 3 6auta
(cynrrvra :ua.reHI,Ifi
[oKa3arenefi 1.1 -

1.3)

l.l "orKprlTocrb L{ rtpo3par{Hocrb
focyAapcTBeHHbrx H MyHHUHr]€LrrbHb]x

yqper(AeHnfi" - noKa3are,rr peilruHra Ha

o(lraquanrHona cafi re .qn, pa3MeureH r.rfl

r.rHSopnrauux o rocyAapcrBeHHbrx 14

MyHr.rqu[anbHbrx yqpexAeHHsx
(www.bus. gov.ru) B ceru "14HrepHer"

6arlrr or0ao

1.2. coorBercrBne u u(lopr,rauH H o

nerTelbHocTH opfaH H']au14 r.r couHa-r r,Ho [o
o6c,ryxruaaHHs. pa3MeureHHoi.r ua
oQraqualruov cafi re opraHLr3aur4H

coulIaJIbHoro o6cryN vBaHAfl. B ceru
"14Hrepuer", noplArcy pa3MeueHa,
r.r u Soprraau vv Ha o$ ra qn alsHorr.r cafi re
nocTaBuHKa coqhtu'rbHbrx ycnvf B ceTH

MeHee qen,t Ha 10oZ

or 10 Ao 30oh

or 30 Ao 60Yo

or 60 Ao 90o

or 90 ao 100%

0,3

0,6

0,9

I



" 14urepuer". yraepNraeMoM y
y[onHoMoqeHHbrM $eaepa,rrubrM opraHoM
LIctIoJIH I,ITe,r sH ofi BJIacrH cofnac H o r{acru

3 crarru 13 @eaepa-nbHoro :aroua or 28

lexa6pr 2013 r. N 442-@3 "06 ocHoeax
corlr4anbHoro o6c:ryxaBaHHs rpax(AaH B

Poccuficrcofi Oeaepaqau"

I .3. HaJrlrrrve nnQopuauun o AeqreJrbHocrur
opraHr.r3au vv co:]:aarrbuoro o6cry)Kr,rBaHr,r,
(a rona r{r4cJre o nepeqHe. noprAKe 14

ycnoBr,rqx I]peAocraBneHH, couHa-rrbHbrx

ycnyr, rapraSax Ha corrHaJrbnrre yc,ryru)
Ha nn$oprtaauHoHHbrx creHAax B

noMeuleH Hsx opf aH H 3arllrkr. pa3MeueH He

ee n 6poruropax. 6yrc.;rerax

lalser U0

2. Ha,ruqne anbrepHarnauoil aepcnu
o$nqaa,rruoro cafi ra opraH H3auH H

cour4ilJrbHoro o6clyN uBaHilfl B cerur

"l4HrepHer" 4rfl r4HBarr,rAoB no 3peHulo

la/le-er U0

a
J. Ha,ruqr,re Ar,rcraHqaoH HbIX cnoco6oe

esanNaoAefi crBlrq opr-aHH3auuH H

flonyr{arenefi couua-nsHbrx ycnyr
(nonyueHue raHQoprnlarrHLI, 3anHcb Ha

rrpr.eM u ap.):

Maxcuualrsoe
3HarreHue 2 6amta
(cyuua lHaqesuft
noKa3arenefi 3.1 -
3.2)

3.1 rereSou la/:,:.er l0

3.2. 3neKTpoH Ha, IIoLrra" )ner(TpoH H ble

cepBucbr Ha orpnuuansuou cafire
opraHu3auHr4 B cerh "14HTepHer"

nalser U0

4. PesyrrraraBHocrb o6paueHI,rfi nprz

ucllonb3oBaHVu I.ICT AH UHOH H blX

cnoco6oe s:ar.rN4orefi crB14, c

nolyrraTenrMH couHanbHbIX ycnyf An,
nonyqeHil, Heo6xoruuofi u u(iopir,r ar\ut4'.

Maxcprnamsoe
3HaqeHHe 2 6auta
(cyuua :Ha.{eHprft

floKa3areJrefi 4.1 -
4.2)

4.1 AOnf, pe3ynbrarr4BHbrx 3BoHKoB I]O

releQoHy B opraHH3aur,Iro couHa,'IbHoto
o6c:ryNu saHVs D,tfl n onyLIeH H,
ueo6xoAr.rvrofi uu$oprvr aLryLl or t{I4cJIa

KOHTpOnbHbIX 3BOHKOB

% or 0.qo I 6a,r:ra;

3HaqeHue

noKa3are,'rfl (so ),
AeJreHHoe na 100

4.2. Aon, pe3ynbrarr.rBHbIX o6pauenrafi n

optaH I,r3auH rc couH ar,'l bHo f o

o6cryxueaHu, no )neKTpoHHc'lti no.Ire
vltll C IIOMOUlbrO 3neKTpOHHbrx CepBHCOB

ua o$auua,,ruuorvr cafire opraHH3auaa B

cerfi "IrlsrepHer" An, flonyqeHHt
ueo6xoAlzuofi un$opuraul{I4 or tIHcJIa

% or0to16amn;
3HaqeHHe

roKa3arerq (so ),
AeneHHoe ua 100



KOHrponbH brx o6pauer{Hfi

5. Haruqrae Bo3MoxHocrr.{ Harr paBJrIeH h,
3a.rl BJ'reH H, ( x<a,ro6u ). npeA,ro>xeuu fr u
oT3bIBOB O KarlecTBe npeAocTaBJ'IeHHg

coulraJrbHbrx ycnyf:

Marcculta,rrgoe
3HaqeHr.re 3 6anm
(cylaua sHaqeuufi
rroKa3arerrefi 5.1 -
s.3 )

5.1 JrHrrHo B optaHH3aur,ilo couHan6Hofo
o6cryxuaauua

BO3MO}KHOCTb

uveercsl
orcyTcTByer

U0

5.2. B 3neKTpoHuoft $opr',te ua o$nqna,rsuonr
cafi re opraHH3aqHH counarbHoro
o6cnyNueaHu, B ceru "l4HrepHer"

BO3MOX(HOCTb

uveercs/
orcyrcTByeT

U0

5.3. no rele$ony/ua "ropruyro Jrr4Hrz}o"

ynonHoMor{eHHofo HcnoJrHHTeJIbH OtO

opraHa r-ocyaapcrBeHHofi BJ.racra e cQepe
couuaJr bHoro o6c,ryxa BaH Hll

BO3MOXHOCTb

aNaeercq/

orcyrcrByer

u0

6. Haluque uHQoprrraur{H o rroprAxe noAaqu
Na,ro6u no BorrpocaM KaqecrBa oKa3aHufl
couprirJrbHbrx ycnyf :

Maxcutralruoe
3HaqeHr.re 3 6una
(cyuua luaqeHnfi
loKa3areJrei4 6.1 -
6.3)

6.1 e o6ueAocryrrHbrx Mecrax Ha

uHtpopuauproHHbrx creHAax B

o p raH a 3 auu u c o rlr4 aJr b H o ro o6 c,r y n<t4BaHtfl,

orcyrcrayer/
rrpeAcTaBneHa
qacru.{Ho/

npeAcraBneHa B

rrorrHoM o6teue

0t0,5n

6.2. na oQuuua,ruHonl cafr re opraH h3auld H

cour4anbHoro o6c,ry>xn BaHVg B cerH
"14HTepHer"

orcyrcrnyer/
npeAcraBneHa
qactu'1Hol

IIpeAcraBneHa B
tlOJ'IHOM O6f"eUe

0l0,5ll

6.3. Ha o$uqualtuou cafire
yIIOIHOMOtIeHHOf O HCIIO!'IH HTei'I bHOf O

opraHa rocynapcrBeHsofi BJracrr4 e c$epe
couuaJrbHoro o6cnyNuBaHufl, B ceru
"14HTepHer"

orcyrcrnyer/
rrpeAcTaBneHa
.racrH..rHo/

npeAcTaBneHa B

tlo,'IHOM o6teue

0l0,5ll

7. florr no,ryqare,refi cotIHiL.IbH brx ycnyt,
yAoBnerBopeHHbrx KaqecrBoM. noluoroft
14 AocrynHocrrrc uuSoprrlaurau (npu
JILrrrHoM o6pauteHura. no relerpoHy, Ha

oSuuualrnou cafi re opraHH3auH14

couHaJ'IbHoro o6c,ryrxneauur) o pa6cl're
opfaH14 3auH H COUHarrl bHOtO

o6cryNunaHur. B ToM rrucne o [epertHe H

flopflAKe npeAocraBrreH r4q couHaJrbH brx

o//lt or0Aol6anna;
3HAqEHI,IE

rroxa3areJ'r, (soh),
neJIeHHoe na 100



ycnyf, oT o6ulefo qr4cJra oI1poueHHr,tx

II. florca
ycnyf r.r

BareJrr4, xapaKrepH3yroura e rcon,t rpoptrocrr
AOCTyIIHOCTb H X nOr.tYLIeH H'
r-
lAocrynuocrb vc,rosHfi

| 
6ecnpenrrcrBeHHoro Aocryna rc o6r,,exratr

I u ycnyfaM B opraHx3auHH couHaJrbHofo
t-
I 
obc,ryNunaHrfl nl,fl t4HBar'rHAoB (e roNa

I 
uuc,re aereil-HHea,'rhaos ) H,[pyrnx

I ManoMoOHrbHbtx tpytln no,ryuare,reil

lcouaa,ronurx ycnyr:

/ c ItoBr4H rr peAocTaBne Hr,rs couuaJrbHbrx

l. Maxcanamnoe
3HaqeHr.re 4 6mm
(cynrua :Ha.{eHufi
noKa3arenefi l.l -

1.4)

1.1 o6opyaonaHr.re repprrropH H.

rrpunerarcuefi r oprau v3a\ALl
couuanbHoro o6c,ryxu BaHr.rt. c yqeroM
rpe6oeauufi 4ocrynHocrH AJ'r,

ua,rouo6n,rbHbrx Iony.rare,refi ycnyr (,rau
c HapymeHueNr QyHxuuft clyxa. 3peHr.r, H
JIHU, HCIIOJIb3YIOUIHX ANf NCPEABI,I)KCHH'

Kpecna-Konqcxu )

o6opyaoeaHa/
r{acTI,tr{Ho

o6opyaoaa:e,al:e,e
o6opyaoeana

ll0,5l0

1.2. o6opyaoaaHHe BxoAHbrx 'loH ua o6rexrax
oqeHKH n,t, MaJoMoSu,tsnstx fpynn
HACCJIEHHg

.rocryn u srlqacrr.rrrH
o AocrynHs/He
AocTynHbr

l/0.5/0

1.3. HaJrurrue clelluanbHo o6opyaoraHHoto
caHVTapHo-f Hf I.IeHpr qecKoro IIoMeuleHHs

4ocrynHo/r{acrHrrHo
locrynHo/ue
IocrynHo

ll0,5l0

1.4. Hanvqve B noMeueHurx opfaHH3ar\hM
corrr4aJrbHoro o6c,ryN :aBaHllfl, BHAeo-,
ayluouH$opMaropoB An, nrarl c
HapylxeHnevr $yHxuufi cnyxa k1 3peHtfl

(ecrr/uer) 1t0

2. [o,ra noryqareleri ycnyr (s rov qucr.re

r,rHBaJu,rAoB H Apyru x rvturouo6nl r,u srx

rpyfltt ttonyqarenefi yc,'ryr). cqHrarouIHX
ycnoBVq oKa3aHH' ycnyr AocTynHbrMH, oT
o6ulero r{Hcra on polueH H brx

o//o or 0lo | 6mta;
3HAI{EHI4C

[oxirarer'rq (soh),
.aeneHHoe ua 100

J. HanH.{He o6opyaoaaH H brx noneureunfi
Anq npeAocTaBJreHH' COrIuarbHbrx ycnyf B

cooTBeTcTBI4r4 C nepeqHeM coqHarrl bHbrx
ycnyr, npeAocTaB,flseMbrx s AaFrHofi
o praH rr3 auu 14 co ur4 aJr b H o ro o 6 c,r y )Kl,z.BaHH fl,

(ecrs/ner) 1t0

4. Yxoun,rexroBaHHocrb optaHH3auu 14

coufl €t {bHoro o6c,ryx vBaHnfl
crleqHa!'II4cTaMH. OCytueCTBn glOu_lHM H

IIpeAOCTaBJTeHHe COqUar'r bH brx ycnyf

7o Ot ulraruslx
CAHHHU,

ycTaHoBneHHbrx

UTATHOM

pacilvcaHukl

or0aoT6aura;
3HAI{CHI,IC

noKa3arenr (s Yo),

AeJreHHoe Ha 100

5. Aorq nory.rarerefi couHa,qbHbrx ycnyr. o//o or0ao l6a,r,ra;I



III. florasarenH. xapaKTepH3yrct,lHe BpeN4q o)r.4-raHH, ,,perocraBneHH, couuaJrrHofi ycryru

lolx no,ryqare,refi couHanbHbrx ycnyr,
r(oTopbre oxHAaJrH npenocTaBneH He
ycnyfr4 B opfaHH3auHH COUr4anbHoto
o6clyxueaHnr 6oltrue cpoKa.
ycraHoBneHHoro rtpn Ha3Haqeunu gaHuofi
ycnyra, or o6uero qvcila orrpoueHHbrx

Cp.an.. BpeM, o)KlrlaH:afl, npHeMa n l6o,ree 30 nrunyr
cIIer{r4 aJrrrcTy opraH H3aUr.rH couuanbHoto
o6c,ryNraeaHH, npH jrHqHoN,r o6paueuan
rpax(raH rn, nonyqeHnr aHrfopMarrnr.r o
pa6ore opraHH3auuH couuarrbHofo
o6c,ryxuaaHr4r, nopqAKe fl peAocraBreH hfl
coupranbHbrx ycnyr (cpeau onpoureHHbrx
norpe6ure,refi couaa,'rsutrx yclyr)

IV. floxasarenH. xapat(TepH3yrcuue ao6poNeJ,rarenbHocrb. BexrrHBocrb, KoMrrereHTHocrb
pa6oruu xoB opraH [r3auh il couH aq bHoto o6c,r yxH eaH 14q

oueH H Balouux 6,raroycrpolicrao rz

colep)r(aHHe IIOMellleHH' OpraH h3aur4 H

couil a-[bHoro o6c,ryN vBaHVfl, u
reppuTopur4, Ha Koropofi oua
pacflonoxeHa, KaK xopouee, or o6ruero
qvcila oflpou]eHHbrx

3HaqeH14e

noKa3arerrr (s oh),

AereHHoe Ha 100

or0loI6alta;
3HAqEHI,IC

rroKa3areJrfl (a oA),

AeJreHHoe Ha 100

lonr nony.{arerefi corlr4aJrr,Hbrx ycnyr
(ru6o ux poAcrBeHHuxoe), Koropbre
BblcoKo oUeHLrBaIoT 4o6poNe,raTe,rrbHocrb,
BC}KJIHBOCTb H BHHMATCJI6HOCTh

pa6oruuxoB opraHa3auuH corlHarbHoro
o6clyNunaHr.rq, or o6u{ero qprcJ'ra

onporxeHHbrx

or0lol6atna;
3HaqeHHe

floKa3aren, (s Yo),

AeneHHoe ua 100

flom uony.rarereft corlr4anrHbrx ycnyr.
r(oTopbre BbrcoKo oueHHBarcr
KoMnereHTHocrb pa6orun xoa
opraHH3aur414 COUHan bHoro
o6c,ryNraaaHHs. or o6utero r{14cna

onporleHHbrx

or 0lo 7 6amra;
3HaqeHHe

rroKa3areJr, (s Yo),

AeneHHoe ua 100

!o,rx pa6orHHKoB (rcpon,te

aAMHHHCTpaTHBH O-yn paBneH r{ecKof o
nepcoHana), npoure4ruHx noBbr[IeHHe
rcna,ruQ uxauuu/npo$eccH oH anbH yro
neperroAroroBKy no npo$unro
couH€lJrbHoii pa6orr,r nmt wnoir
ocyulecrBnqeNaofi B opraH r{ 3aur.tr4

couua!'rbH oro o6c,ryxn BaHVfl
nesTeIrbHocTH 3a noc_rleAHHe TpH toAa. oT
o6ulero qHcna pa6oruuxoe

or0lol6atna;
3HAIICHI,IC

noKa3areJr, (s o 
),

AeneHHoe ua 100

t. O/
,/o

2. 0

1.

2. %

a
J. %



V. lloxasareJllr, xapaxTepl43ylorune ynoBnerBopeHHocrb KaqecrBoM oKa3aHlr.rr ycnyr

1. l!o,rr nonyqarenefi coqua-nsHbrx ycnyr.
I

I I(OTOpble n onoxl,tTeJrt bHo oqeH 14 BaroT

lra:n eueurze KarrecrBa xr.r3H, B pe3ynbrare
I

| 
flonyqeHHfl couHaJrbHbrx ycnyr B

I 
opfaHu3auHH CoUhaJrbHoto

I 
o6cnyNrzn aHVs, or LrHcra onpoueHHbrx

% 
lor 0 ao I 6atm;

l3Har{eHHe
I noxa:areln (a Yo),

la.r.rro. sa loo

2. [o,rr nony.Iarereft couHarrrbHbrx ycnyr.
ynoBneTBOpeH H btx yc,'toBhgM H

npeAocTaBneHH' COUHanbHbrx ycnyt, or
r{LICJIa OnpOueHHbIx, B TOM qHCIIe

yAoBneTBopeHHbrx:

% cpeAHeapH$ueruue
CKAq BCJ'IHTII4HA

SHA'ICHI,Ift

[oKa3areJ'ren 2.1 -
2.12 s 6a-nlax

2.1 )I(I,IJIbIM NOM Clue H HCM o//o or0aol6astm;
3HAI{EH14C

roxirarenq (s o/o),

reJreHHoe sa 100

2.2. HaJrr.rqpreM o6opyaona H:afl, Arrfl,

npeAocTaBneHH' cOUhajrbHbrx ycnyf

o//o or 0lo I 6a,rna;
3HAqCHI,IE

noxa3areJ'rf, (s Yo),

AeJreHHoe Ha 100

2.3. TII,ITAHHCM % or 0lo 1 6anta
3HAqCHI,IC

rroKa3areJrf, (so ),
neJreHHoe ua 100

2.4. ue6elsro, MqrKr.IM HHBeHTapeM % or0lol6anta;
3HAI{CHI,IC

rroKa3areJr, (s Yr),

neneHHoe ua 100

2.5. nperocraBneHr.reM couHan bHo-6srrossrx.
rrapHKMaxepcr(HX r,r f Hfr,reHHqecKHx ycnyf

O//o or 0lo I 6mna;
3HAI{CHI,IE

[oKinareJrr (s oh),

reneHHoe Ha 100

2.6. xpaHeHI4eM JII,IT{H bIX Seulefi O//o or 0lo I 6a"nna;

3HAI{CH}IC

noKa3areJrf, (ao ),
AeneHHoe na 100

2.1. o6opyaonaHHbrM An, HHBanHAoB

caHHTapHo-fHf HeHHqecKlr M noMeLueH14eM

% or0lol6arrta;
3HAI-ICHI,IC

rroKa3areJr, (so ),
neneHHoe sa 100

2.8. caHr.rTapHbrM coAepxaHHeM caHHTapHO-
rexHr.rqecKoro o6opyaoBaH Hs

% or0lo l 6anna;
3HaqeH14e

[oKa3areJr, (s Yo),

reneHHoe na 100



2.9. [opf,AKoM o[,'IaTbt couHar'ILHbtx ycnyr ; or0Aol6anm'
3HaqeHI4e

rroxa3areJrfl (s oh),

AeneHHoe sa 100

2.r0. xoHSr,raeH ur.raJIL,Hocrbro rrpeAocraBr'reHr4q

cour4aJrbHbrx ycnyf

o/
/l) or 0lo | 6a.ji,I,a"

3HAI{EHI4E

roKa3areJrs (s oA),

AeneHHoe sa 100

2.tt rpaSurcou noceruesafi poAcrBeHHHKaMH B

opraHH3auH H couHaJ L,Horo o6c,ry)KHBaH Ht

o/
/l) or 0lo I 6zur.ua;

3HaqeHhe

[oKa3areJ.L (soh),
AeneHHoe sa 100

2.t2. orrepaTr,rBHocTbro peueHrz, BorrpocoB o/-/U or 0lo | 6attn;
3HAIIEHHC

loKa3areJr, (g o/o),

AeJreHHoe Ha 100

3. .{o,rr no:ry.{arerefi couuanbHbrx ycnyf ,

yAoBneTBopeHHblx KaLrecTBoM

rlpoBonr4M brx Meporrpu srufr,. r.rMelouruX

rpyunonoft xaparoep (o:4opoaarerbHbrx.

AocyroBbrx), or o6urero qHc,'ra

oflpolxeHHbrx

% or 0lo I 6a,ua;
3HaqeHI4e

IIoKuBareJr, (s Yo),

neneHHoe Ha 100

4. Koru.{ecrso 3aperHcrp14poBaHH brx B

opf aH H3arru H couHaJI bHoro o6c,ry t<vBatnfl
Na-no6 rtonyqare"rrefi couHa,l uH brx ycn_vr

Ha KaqecrBo ycnyI-. frpenocraBneHHbtx
opraHr,r3arlueil e orqerHoM tlepuone Ha

100 no:ryuare,refi couuanbHbrx yc,ryr (a

Ter{eHr4e roaa):

6oree 5 xano6

MeHee 5 Na,'Io6

xa,ro6 ue
3aperr4crpr.rpoBaHo

0

0,5

I

5. flona no,ryqarelefr couuanbHbrx ycnyr.
KOTOpbre foToBbr peKoMeHAoBaTb

opfaH H3auH ro cor_lH an bHo r-o

o6c,ryNunaHr,rs poAcrBeHHHKaM H

3HaKOMbrM, HyN(AarotIIHMCf, B COUHaJ.IbHOM

o6c:ryNuaaHlu.t, or o6utero qucJra

orIpolUeHHbrx

% or 0lo l6ama;
3HAI{CHHC

roKa3areJrr (s Yo),

AeJreHHoe na 100

3. frn yqpexAeHI.ril HaAoMHofi Qopnrur o6c.nyxuBaHrq:

I. iloxa:areJrr4, xapaKTepr,r3yroulr4e orKpbrrocrr, H Aocrynno.r" ,rr6*n *r, oO *.*r**,
coupran bH o ro o6c,r yx< vBaHlas,

flo,'rHora H axTyarbHocrs uH(topuaqrara o6
opraHu3aqHH couplaJlbHoto
o6c,ryNrznaHHf, , pa3Meulaeuofi s a

o6ule4ocryrr Hbrx ran(ropnaqproH Hbrx

Maxcuua,rruoe
3HaqeHlre 3 6anna
(cynrraa sHa.{eHuft
rroKa3areJrefi I .l -

1.



pecypcax (Ha uuQopMauuoHHbrx creH.qax

B [OMeUeHr,rH OpfaHH3aUHH. Ha

oQrauuarrusrx cafr rax opraH Lr3auuH

cour4aJrbHoro o6cryN HBaHl,z.fl , opraHoB

rlcrloJlHl,rremsofi BJracrr4 B

nH$opuauroHHo-
TeneKoMMyHHKauuoHHofi ceru
"l4HTepuer" (Aaree - cerb "hHTepHer"):

1.3)

l.l "orxpsrrocrb H npo3paqHocrb
f ocyAapcrBeH Hsrx H MyH14 UI4[aJIbHblx
yqpexAeHr.rfi" - noKa3arelr pefiruHra Ha

oSuuua-nrHona cafire i1n, pa3MeueHHs

nH$opuauuH o rocy.qapcrBeHHbtx LI

MyHr,r r_lH 11a,rbH brx yqpexjle H H rx
(www.bus.gov.ru) B cerH "hHrepHer"

6arrrr or0ao 1

t.2. coorBercrBue nHQoprnrauuu o

AerrerrbHocTH opfaHh3auH H couHaJIbHolo

o6clyxraaaHLIfl . pa3Meureuuofi ua

oSnuua,'lruou cafire opraHH3auHH

couHaJIbHoro o6c,ryx rtBaHVfl B cerl4

" I4utepuet", noprAKy pa3MeureHl'{fl

aurpopr'rau w Ha oSuqnalrHolt cafi re
nocTaBUII,IKa COUHanbHbIX ycnyf B ceTH

"l,1urepHet". ytaepx4aeMoM v
yrronHoMoqeHHbrM Seaepa,rtH btM opraHoM

I4c[oJIHI,rrelrHoil BJIacrL{ co fJlacHo qacrn

3 crarun 13 <Deaepa-nbHoro rarcoua or 28

aexa6pr 2013 r. N 442-O3 "06 ocuoeax
couraaJIt,Horo o6c,rvxn BaHI4q fpaxnaH B

Poccuilcxofi @erepauuu"

MeHee qeu na 10oZ

or l0 rc 30o/o

or 30 rc 60oh

or60 rc90Yo

or 90 ao 100%

0,3

0,6

0,9

1

1 .3. Ha,'ruqfie nu$opvraul4 H o AerreJlbHocru
opraHll3auuH cotrua,'IbHoro o6cly>xunaH Iar

(n rortr qHcJIe o nepeqHe, noptAKe H

ycnoBr.rrx IIpeAocraB ileHVfl coqHa,rlbHblx

ycnyr. rapra$ax Ha couua,rlbutte ycryrn)
na r.rHQopruauLIoHHbrx creHAax B

IloMeueHhqx opfaHH3aul/,Id. pa3MeueHhe

ee n 6poruropax, 6yt<,lerax

talner l/0

2. Haru.rue aJlbrepHarl{nHofi nepcul't

oSrauua,rssoro cafi ra opraH H3auH I"l

couptaJlbHoro o6c,ryxaBaHHq B ceru
"l4utepHet" Aff HHBa,'IHAoB rto 3peHH]o

la/:g.er l/0

3. Ha-nuque AHcraH uHoHHbtx cnoco6os
sraraNaoAefi crBHq optaHH3auHH h

[oilyqarenefi coutra,r sH blx YCnvr
(noryueHr.re r.r H$oprnratrHH. 3an acb Ha

rrpr4eM n ap.):

Maxcuua,rrsoe
3Har{eHI,Ie 2 6atna
(Cyrvrrrl a SH a.{eHI,I fi
rroKa3arenefi 3.1 -
3.2)



3.1 rene0oH nalHer 1t0

3.2. 3neKTpOHHaq noqTa, 3neKTpoHHbte
cepBHcbr Ha o(bHrluanbHoM cafire
opraHH3auHH B cerH "l4HTepHer"

Pe:ylrraruBHocrb o6pautenr.ifi npn
IrcrloJ'Ib3oB aHUU LHCT aH UHOH HbIX
cnoco6os ssaur\aoAeficrBu, c
flonyqaTenflMH COUUanbHbrx ycnyt An,
nonyr]eHH, Heo6xonzvoil u Hr]opn,t auhu..

Aallc'et 1t0

4. Marcprtralruoe
3HaqeHr4e 2 6anta
(cyurraa sHa.{eHufi
noKa3areJref4 4.1 -
4.2)

4.1 noJr pe3ynsraTr.rBHErx 3BOHKOB rrO

rene$oHy B opraHr43arluro couaanbHoro
o6c,ryxuaa Hug AIts, rt ony q eH r,rs

Heo6xoAuuofi uH$opn,tauHH or rrHCJra

KOHTpOIbHbrx 'IBoHKOB

% o'r 0lo I 6anna;
3HAIICHI,IC

rloKa3areJ'L (s Yo),

neneHHoe Ha 100

4.2. Aon, pe3ynbraraBHr,rx o6pauteHuil s
opraHH3aUHrO Cour4ilJtbHof o
o6clyx<ueaHr4, rro 3nexTpoHHofi noqre
unil c noMoulbro 3neKTpoHHbIX CepBHCOB
Ha o0nuua,rruov cafire opraHH3auHH B

cerla "l4HTepHer" Ang nonyqeHH,
ueo6xo4zrr.rofi rzHrpopuaunH or rrucra
r(oHrponbHr,lx o6parqen ufi

o//o or0ao l6astna;
3HAI{EHI,IC

loKa3areJrr, (s%),
,(eneHHoe ua 100

5. Hauu.iHe Bo3Mo)KHocrr,r HarrpaBneH H,
3aflBileHrfl (x<a,ro6u). nper,roxeH u fi a
oT3brBoB o KaqecTBe rrpe.qocTaBneHAfl
corlr4aJrbHbrx ycnyf:

Maxcuua,rsnoe
3HaqeHr.re 3 6alta
(cyrvtua sHa.ieHr.rfi

rroKa3arenefr 5.1 -
s.3)

5.1 JIHr{HO B OptaHH3auHro couHaJIbHOto
o6clyNuranul

B 3neKTpoHuofi rpoprrae ua o$arlua,rsnon
cafire opraHa3auuu corluaJrbHoro
o6cryxueaHr4q B cern "l4HTepHer"

BO3MO)KHOCTI,

uueercs/
()rcyrcrByer

1t0

5.2. BO3MOx(HOCTb

uveercsl
orcyTcTByeT

U0

5.3. no releQouy/Ha "roprvyK) rr.lHr.rK)"
yIIonHoMOr{eHHoto uc11o.rtH HTe,'IbHOfo
opraHa rocyAapcrBeuuofi BJracrH a cSepe
corIHaJIbHoro o6clyx HBaHVfl

BO3MOx(HOCTb

nueercs/
orcyTcTByeT

U0

6. Hana.rHe un$oprtaaur4r4 o rtoprnKe noAaqr.r
Nalo6ur rro BonpocaM KaqecrBa oKa.laHt,rlt
couaaJ'IbHbrx ycnyf:

Maxcuua-utuoe
3HaqeHr.re 3 6alla
(cylrva :uaqeHlrfi
[oKa3are;rei4 6.1 -
6.3)

6.1. s o6ruelocryflHbrx Mecrax Ha
uuQopnaauuoHHbrx creHAax B

orcyrcrnyer/
npencraBneHa

010.sfi



opraHu3aurjr.r couH aI bHofo o6cny )K:/.BAHl1^fl

Ha o0aUuanbHoM cafiTe opraHH3ar_(Hr4

corlzanbHoro oocnyxvBaHVs, B CerH
"lrlHTepHer"

qacruquo/
rrpeAcTaBneHa B
nor'IHoM o6tenae

orcyrcrayer/
npeAcraBneHa
qacraqHo/

npe.4craBneHa B

IIoJ'rHoM o6tenae

ua o$uuualruotr cafire
yrronH oMoqeHHoro trcrr ojrH 14TerrbHoto
opraHa rocyAapcrBesHoil Bnacru n cQepe
corruaJr[,H oro o6c,ryN uBaHh fl B ceru
"lrlHTepHer"

orcyrcreyer/
npeAcTaBneHa
qacrLI.IHO/

[peAcTaBneHa B

r-roJrHoM o6reue

[o,rr nolyqareleft coqrraJrbHbrx ycnyr,
yAoBneTBopeHHbrx KaqecrBoM, no,ruorofi
H AocrynHocrtro Hu$opruauuu (nprz

JrHr{HoM o6pauleuua. no re,re{oHv. Ha

o$uqaa,r sHom cailre optaH H'taun H

couuanbHoro o6c,ryxueaumt) o pa6ore
opraHr,t3auHr4 co uHajr bHof o
o6c,ryNraeaHr4fl, B ToM rlucne o nepeqHe H
nopgnKe IrpeAocTaBI eHr.L COUhar'I bHblx
ycnyr. or o6ulero qucr,'ra orlpoueHHbrx

II. florcasareJrH, xapaKTepu3yrouze xonaQoprHocrb yc,roanfi
ycnyf r.r AocrynHocTb r.rx nonyqeHr4'

IIpeAocTaBneHI,t, couHallbHtIx

or 0lo 1 6arrta;
3HaqeHI4e

noxa3areJrr (s oA),

.qereHHoe Ha 100

[o,ra no,ry.{arerefr ycnyr (n rou qr{cJ're

r,rH BanHAoB Lr Apyru x Naa,ronao6a,'I su ttx
fpynn nonyrlare,reil yc,ryr), cLtrirarouHx
ycnoBaq oKa3aHH' ycnyr AocTynHbrMr4, oT
o6qero .t:zclra ortpou]eHHbrx

or0lo16anna;
3HAI{CH14 C

noKiBarenf, (soh),
.rleJreHHoe na 100

YxouuexroBaHHocrb opraHH3auuH
coua anbHoro o6c,r yrxl.t BaHV fl
CTICIIHAN HCTAM H " OCYU{ECTB,Ifl rcI](h\,t H

npeAocTaBJIeHHe COUIjaJTbH btx yCnyt

o% or urrarurtx
EAHHHU.

ycTaHoBneHHbrx B

txTATHOM

pacnvcaHHU

or0AoT6arural'
3HAqCHI,IC

noKa3arenq (s o/o).

Ae,'reHHoe ua 100

III. Iloxasarertlz, xapaxrepu3ylotqlle BpeM, oxr4AaHr.r, [peAocraBneHr4f, couvaJ6uofi yc,ryru

.{olr no,ryqare,refi couuarlbHbrx ycnyr.
r(oTopble oxr.rAaJ'I H n peAocTaBneH H e
ycnyf n B opf aHr43arIH r.t corl14aJl bHof o
o6c:ryNunauus 6olriue cpoKa,
ycraHoBJleHHoro npH Ha3Haq esua Aasuoit
ycnyru, or o6rqero qucila oilpoueHHbrx

CpeaHee BpeMfl o)KhAaHHq npneMa r(

crleuHa,lHCTy Opr-aH H3auHH COUHan bHoro
o6clyxuraHr4, npH JqHqHoM o6parqeunu

6o,ree 30 nruHyr

or 0lo I 6an,ra;
3HaqeHLIe

noKa3areJrq (s Yo),

AeneHHoe ua 100

6.2. 010,511

6.3. 010,511

7.

Y
I

1. %

2.

1. %

2. 0



rpaxAaH An, [onyqeHr.rfl HHQopMaTIHH o
pa6ore opfaHH3arlr4r.r coUh anbHoro
o6clyNu aaHHfl , rropraKe rrpeAocraBJ'reHr,r,

coqlranbHbrx ycnyr (cpeau onpoueHHbtx
norpe6are,reil coqua,'rsH srx yclyr)

IV. floxasarenH, xapaKrepH3yrouHe.ao6pox(e,'rare;rbHocrr,. Be)r(rHBocrr,, KoMrrereHTHocrb
pa6oruuxoB opraHH3auufr cou14 anbHoto o6clyx<u aaH a r

I !o,ra no,ryqare:reit coqHa-rrbH btx ycnyt
(,rra6o HX poAcrBeuuu xoe). Kolopbte
BbrcoKo orreH14BarcT no6pox(enarerrbHocrb.
BCXJIHBOCTb I,I BHHMATCJIbHOCTI,

pa6oruuxo B opraHr.r3arrr.r H co rr[ra!'r bH o ro
o6cly>xunaHus, or o6utero quc.lra

onpotUeHHbrx

o,//o or0ao 1 6anna;
3HAqCHI,IC

rroKa3areJrf, (s oh),

.rleJreHHoe Ha 100

2 [o,rr no,ryqarelefi coquarbHbrx ycnyr,
KOTOpbre BbrcoKo orleHHBarcT
KoMrrereHTHocrb pa6oruuxon
opraHH3auHH couuanbHofo
o6clyNueaH14q. or o6urero qHc!,ra

oIIpoIIIeHHbrx

o/-/o or0ao16anna;
3HAI{CHI,IE

floKa3arer.q (s o/o),

AeneHHoe na 100

J flonr pa6orHhKoB (xpor'ae

aAMA H I{CTpaTh BH O -y n paBJ'r e H qeC KO rO

rrepcoHaJra), npoure4ru Hx noBbrrxeHrre
rcaanu$uxaur.rnln po$eccLr oHa,rr bHyro
[epenoAroroBKy no npoQu,rro
coqr4aJrbHofi pa6oru ntu uuoi,t

ocyuecTBnqer\,{ofr B opraH r.r3aur.rH

cour4aJrbHoro o6c,ryx vBaHlas.

negTeJIE,HOCTI,t 3a nOCIeAHI,Ie TpH rOAa, OT

o6urero qprc;ra pa6orHnroa

o/-/U or 0lo l6ar.m1'
3HaqeHue

rroKa3areJr, (s' ),
AeneHHoe na 100

V. floxa3areJlH, xapaKrepH3ylouHe yaoBnerBopeHH()crb KaqecTBoM oKa3a Htfi ycnyf

I [ona nony.{are,'refi couHaJrbHbrx yciryr,
KOTOpbre 11oroxrrTeirbHo or]eH HBaroT

I,r3MeHeH14e KaqecTBa )r(H3HH B pe3ynbTaTe

nonyqeHHq couHa,rtbHL,rx )'cjt)'f B

opfaHH3auHH couharrbHofo
o6cryxunaHr,rq, or qucJra otrporxeHHbrx

% or 0lo 1 6arirta:.

3HaqeHHe

noKa3areJ'Iq (s Yo),

neneHHoe na 100

2. [o:u nonyqarerefi coqrranbHbrx ycJ]yr,
yAoBneTBopeHHbrx ycnoBHsMH

rrpeAocTaBneHHq couhanbH brx ycJryf , or
qHc"rla ollpoueHHbtx, B ToM rrHcne

ynoBneTBopeH Hr,rx :

% cpeAHeapH$ueruue
cxa, BenI4qI4Ha

sFraqeHHfi

noKa3areJrei4 2.1 -
2.4 s 6ailtax

2.1 lopflAKoM orl'raTbr corlHanbHbrx ycnyf % or 0.qo I 6ar.lta]'
3HAqCHI,IE

noKa3areJr, (s%),



neneHHoe Ha 100

KOH0HAeHilnaJrbHocrblo rrpeAocraBJreH H'
coqflaJrbHbrx ycnyr

or0roI6ama;
3HAqCHI,IE

rroxirareJrf, (s oh),

neneHHoe sa 100

IIepHonHqHOCrbro rrpHXo.qa couua.rrbHbtx
pa6oruuxoB Ha AoM

or 0lo I 6a,r,ra;
3HAI{CHHC

noKa3areJr, (s,A),
.u,erreHHoe Ha 100

oneparr4BHOCTbrc peueHHr BOIIpocoB or 0lo | 6amra;
3HaqeHHe

[oKa3areJ'rq (s oh),

AeJreHHoe sa 100

KoJruqecrso 3apetprcrpHpoBaHHbrx B

o p raH r,r 3 arrr4 H co u h an r, u o ro o 6 c,r y )KLrBaH v fl
Na,ro6 nonyqarenefi coqua,ruHbrx ycnyt
Ha KaqecTBO ycnyf. rrpeAocTaBneHHbrx
opraHrz3auuefi e orqerHoM nepuoAe Ha
100 nonyvare,refi courranbHbrx ycnyr (e
TerreHr4e roAa):

6oree 5 xano6

MeHee 5 xa,'Io6

Na,ro6 ue
3apetucTpapoBaHO

0

0,5

I

lona no,ryqare,reil couHa-rrbH brx ),cx),r.
KOTOpbre foToBt r peK0MeHAOBaTb

opraHH3aUL{rO COUhanbHofo
o6cly>xzaaHr4q poAcrBeH Hr4KaM H

3HaKOMbIM, HyxAaroqHMcf, B COUr,rturbHoM
o6clyxunaHHa. or o6ruero qHcJ,Ia

oIIporueHHbrx

or0aol6alm;
3HAqCHI,IC

noKa3arenfl (soh),
reneHHoe Ha 100


