[okymeHT npepoctasneH KoHcynbTaHTI10C

MWHUCTEPCTBO TPY/IA U COLIMAIbHOWM 3ALLUTbI POCCUMCKOM ®EAEPALUM

NPUKA3
ot 31 gekabpsa 2013 r. N 792

OB YTBEPKAEHUN KOAEKCA
3TUKU U CNYHKEBHOIO NOBEAEHNA PABOTHUKOB OPTAHOB YMNPAB/IEHUA
COUMA/IbHOM 3ALLUTbLI HACENEHWUA U YYPEXXAEHUN
COLUUANBHOIO OBCNYHUBAHUA

B cootBeTcTBUM € noanyHKTOM "3" nyHKTa 1 YKasa Mpe3sunaeHTa Poccuiickon ®egepaumm ot 7 mas
2012 r. N 597 "O mepax no peanusaumm rocygapcTBeHHON COLLMaNbHON NONUTUKM" NPUKA3bIBALO:

1. YrBepgutb Kopekc 3TMKM u cnyxebHoro noseaeHus paboOTHMKOB OpraHoOB YynpaBfieHusA
COLMANbHOM 3aLLUTbl HACENEHUA U YYPEXKAEHUI COLMANbHOTO OOCAYKMBAHUA COFACHO NPUNOXKEHUIO
(nanee - Kogekc).

2. PekomeHOoBaTb OpraHam WCMOJHUTENbHOM Bnactu cybbekTtoB Poccuiickoit depepauyumn,
OCYLLECTB/AILWMM AeATeNbHOCTb B chepe coumanbHON 3aluUTbl HAaceNeHMsa, UCNOb30BaTb B CBOEN
paboTe 1 paboTe yupexaeHui coumanbHOro obcayknsaHus nonoxkeHns Kogekca.

3. KOHTPO/1b 33 NCMOSIHEHMEM HACTOALLENO MPUKA3a BO3/IOXKMTb Ha 3amectutens MuHUcTpa Tpyaa
W coumanbHom 3awmTbl Poccuiickon ®eaepaumnm A.B. BoBueHKo.

MwuHuctp
M.TOMWUNNH

MpunoxkeHune
K NpuKasy MuHTpyaa Poccmun
oT 31 nekabpa 2013 r. N 792

KOJEKC
3TUKU U CNYXKEBHOTO NOBEAEHUA PABOTHUKOB OPTAHOB YMPABJ/IEHUA
COLMANBHOWM 3ALLMTBI HACE/IEHUA U YYPEMAEHUIA
COLMANBHOTO OBCNY}KMUBAHUA

I. Obuwme nonoxKeHus

1. KogeKkc 3TMKM UM cay:kebHoro nosefeHus paboOTHMKOB OPraHOB YMpaB/eHMA COLManbHOM
3aWMTbl HACeNeHUA U yuYperKaeHU coumanbHoro obcnyxkmsaHua (aanee - Kopekc) paspaboTtaH B
COOTBETCTBUM C MONOXKEHUAMM MerKnapnameHTcko Accambnen rocygapcte - ydacTHukos CHP
(noctaHoBneHne N 19-10 ot 26 mapta 2002 r.), MexayHapoAHOW AeKnapaumm 3TUYECKUX NPUHLMMOB
coumanbHol paboTbl (MpuHATa MexayHapoaHon denepaumein coumanbHbix paboTHMKOB 8 mtona 1994
r.), MexayHapogHbIMM 3TUYECKMMM CTaHAAPTAMM coLManbHOW paboTbl (NPUHATBI MerKayHaponHoi
denepaumert coumanbHbix paboTHMkoB 8 uiona 1994 r.), KoHctutyumelr Poccuitickoit Pepepaumm,
depnepanbHbim 3akoHOM OT 10 aekabps 1995 r. N 195-®3 "0O6 ocHoBax couManbHOro 06CNyKMBAHUSA
HaceneHuns B Poccuiickoit ®epepaunn”, depgepanbHbim 3akoHOM oT 2 aBrycta 1995 r. N 122-¢3 "O
COUMANbHOM OBCAYXMBAHMM TpaXKZaH MOMWAOIO BO3pacta WM MHBaAMZOoB", HauuoHanbHbIMK
cTaHgapTamu  Poccuiickot depepaumm 0 couManbHOM  OOCAYKMBAHUM  HAceNeHUA U UMHbIMU
HOPMATUBHLIMW MPABOBbIMM aKTaMu Poccuiicko dDepepauumum, pekomeHgaumamm MexayHapoaHoMi
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depepaumm  coumanbHbiX PabOTHMKOB, a TaKKe OCHOBaH Ha O0OLWEenpU3HaHHbIX HPABCTBEHHbIX
NPUHUMNAX U HOPMaX POCCUMCKOro obLLecTBa M rocyaapcTea.

2. Kogekc npeacrasnseT coboit cBog 0bwmx npuHUMNOB NPodeccUoHaNbHOM CYKebHOM 3TUKK K
OCHOBHbIX MpPaBWA CNYKEOHOro NOBeAEHWUs, KOTOPbIMM HAA/NEXMT PYKOBOACTBOBATbCA PAabOTHMKAM
OpPraHoB YNpPaB/JEHUA COLMANBbHON 3alLMTbl HACENEHUA U YUYPEXKOEeHUM CoumManbHOro obcny*KmBaHuA
Bcex Gopm cobCcTBEHHOCTU (fanee - pabOTHUKM OpPraHOB YNpPaB/AEHUA COLUMANbHOM 3aLUMTbI HACeNEHUA U
yupexxaeHuit coumanbHOro obenyKnusaHums).

3. TpaxpgaHuH Poccuitckolt Pepepaumn, nocTynalowmii Ha paboTy B OpraH ynpas/ieHWA
COLMaNbHOM 3alMTbl HACENEeHMA WAN B Y4YpEeXKLeHMe coumanbHoro obcayXueaHusa, o6dA3aH
03HAKOMUTbLCA C NoNoXeHUammM KogeKkca n cobntoaaTb MX B NPOLLECCE CBOEN TPYA0BON AEATENBHOCTH.

4. Kaxaplh pabOTHMK OpraHa ynpasiaeHWA COUMANbHOM 3alMTbl HAaCeNeHUA UAN yupexaeHun
COUMANbHOIro OOCNYXKMBAHUA [O/KEH CNefoBaTb MNONOXKEHUAM KoaeKca, a KarKAblM rparkAaHuH
Poccuiickolt ®epepaumm BnpaBe OXMAATb OT PabOTHMKA opraHa ynpaBieHMA COUMANbHOM 3alLMThl
HaceneHus UAn paboTHMKA yUpeRaeHNA CouManbHOro 06CNyKMBAHUA NOBEAEHNA B OTHOLWEHMUAX C HUM
B COOTBETCTBUM C NON0XKeHMAMM Kogekca.

5. Uenbto Kogekca ABnaeTca yCTaHOBAEHME 3TUYECKMX HOPM M NpaBua cnyxebHOro nosegeHus
pabOTHMKOB OPraHOB YMNpPaBAEHMA COLMANbHOW 3alMTbl HACENEHUA U YUYPEXOEHUN COUMaANbHOTO
obCcnyKMBaHMA Ana nosblweHUA 3PPEeKTUBHOCTM BbINOJHEHUA UMK  CBOel NpPodeccMoHanbHOM
AeATenbHoOCTHN, obecneyeHne eguHbIX HOPM NoBeAEeHUs PAabOTHUMKOB OPraHOB YNpPaB/EHUA COLMANbHOM
3aWMTbl HaCeNeHUA U yUpeAeHU COLMaNbHOrO OBCNYXKMBAHMA, @ TAKXKe COAENCTBUE YKPENIeHUto
aBTopuTeTa paboTHMKa OpraHa ynpas/ieHMA COLMANbHOM 3aWMTbl HaceneHMa u paboTHMKaA yuperkaeHus
couManbHOro obcnyKMBaHMA, MOBBIWEHUIO AOBEPUSA TFpaXKgaH K opraHam ynpaB/ieHWUA COLMaNbHOM
3aLLMTbl HACENEHUA U YUYPEXLEHMAM COLLMANbHOTO 06CNYXKMBaHMUA.

6. Kogekc:

a) CAyXUT ocHoBOM AnA GOPMUPOBAHUA AOMKHON Mopanu B chepe COLMANbHON 3aLUTbI U
COLMANbHOrO O0OCNYXKMBAHMA HaACeNeHUA, YBAXKUTE/IbHOFO OTHOLWIEHWA K OpraHam ynpas/ieHuA
COLMaNbHOM 3alMTbl HaCeNeHMA WU y4ypexaeHMAM coumanbHoro obcnyxueaHma B 0bwecTBEHHOM
CO3HaHUY;

6) BbICTyNnaeT MHCTPYMEHTOM peryanposaHus u ¢$GopmuMpoBaHMA O6LLECTBEHHOrO CO3HaHMA U
HPABCTBEHHOCTM OPraHOB YMNPaBAEHUA COLMANBbHON 3aLUUTbl HAaCENEHMA N YUYPENKAEHUI COUMANBHOTO
obcnyxKMBaHuA.

7. 3HaHWe n cobntogeHne pPaboTHMKOM OpraHa ynpaB/ieHUs COLMasbHOM 3aMUTbl HAaceNeHUs U
PabOTHUKOM YYpEeXAEHUS COLMANbHOTO OOCAYKMBAHUA MNONOXKEHUA KoaeKkca ABNAETCS OAHUM U3
NPUOPUTETHLIX KPUTEPUEB OLEHKM KayecTBa ero npodeccMoHaNbHOM AEeATENbHOCTU U CYKebHOoro
noseaeHus.

Il. OCHOBHble NPUHUMNBI M NpaBuaa cayebHoro
noBeAeHus, KOTOPbIMW HaZNEXUT PYKOBOACTBOBATLCA PaboTHUKaM
OpraHoB ynpaBAeHMA COLMaNbHOM 3aLUMTbl HaceNeHNA U PaboTHNKaM
YUYpPEKAEHUIN coumanbHOro 06CNyKUBaHMA

8. OCHOBHbIe NPUHLUMMbI CNyKebHOoro noseseHUs PaboTHUKOB OPraHoOB yNpaB/ieHUs coumanbHOM
3alWMTbl HaceneHMa U PaboTHMKOB YYPEKAEHWN COLUMANBbHOrO O6CNYXKMBAHMA SBAAKOTCA OCHOBOW
nosegeHua rpaxgaH Poccuitickon degepaumm B CBA3M C OCYLLECTBAEHUEM MMMK MPOGECCMOHAbHbIX
OOMKHOCTHbIX 06s3aHHOCTEN B coumanbHoOM cdepe.

9. PaboTHMKM OpraHoB ynpasaeHWUa COLMaNbHOMN 3alMTbl HaceNeHUs U PaboTHUKM yuypeRaeHuit
coumanbHoro obcnyKmBaHWA, CO3HaBas OTBETCTBEHHOCTb Mepes, rocyAapcTBOM, 0O6LecTBOM U
rpaxgaHamu, Npu3BaHbl:

a) UCNONHATL AONXKHOCTHble 0653aHHOCTM A06POCOBECTHO M Ha BbICOKOM NpodeccMoHabHOM
ypoBHe B Lenax obecneyeHnsa spdeKkTnBHOM paboTbl MO NPEAOCTaBAEHUIO HACENEHUIO Mep coLMaibHON
NoAAepP>KKN 1 OKa3aHUIO COLMANbHbIX YCAYT;

6) ncxoauTb M3 TOro, YTO MpPU3HaHWe, cobaodeHWe U 3almTa npas U cBoboa Yenoseka U
rpa)gaHvHa onpeaenatoT OCHOBHOM CMbICA W CoAep)KaHue [AeATeNbHOCTM paboTHMKa opraHa
ynpasBAeHnNA coLManbHOM 3aLlUTbl HAceNeHMA U PaboTHMKa yUpeXxaeHNa coLmanbHOro 06Cay»KnBaHus;



B) OCYLECTBAATb CBOK AEATEeNbHOCTb B npeaenax MOJHOMOYMIA COOTBETCTBYIOLLErO OpraHa
ynpasBaeHna coLManbHOM 3aLiUTbl HACRNEHMA U YUPEKAEHWA COLMANbHOIO 06CAYKNBaHUA;

r) He OKa3blBaTb MPeanoYTeHMa Kaknm-1nbo npodeccroHasbHbIM MAK COUMaNbHbIM Tpynnam u
yupexxaeHuam, MpPOTUBOAENCTBOBATL UM He MOAYMHATLCA HEe OTBeYalolMM MHTEepecamM K/AWEHTOB
B/IMAHUIO OTAENbHbIX 0/I}KHOCTHbIX UL, U aAMUHUCTPATUBHOMY 1aBIEHNIO;

A) cobnoaaTh COLMaNbHYIO CNpaBeaIMBOCTb M PaBHOMPABHO pacnpeaenatb colmanbHble pecypcbl
C Ue/blo pacliMpeHMa BO3MOXKHOCTEN MX NpeaoCTaB/eHMUA HYXAAWUMCA B NoAAepXKKe KAMeHTam, B
nepBylo o4Yepeilb HECOBEPLLUEHHONETHMM, a TaKXKe APYrMm AnLam, OKa3aBLUMMCS B TPYAHOMN KU3HEHHOM
cuUTyaumu;

e) obecneymBaTb 6€30MaCHOCTb OKa3blBAeMbIX COLMANbHbIX YCAYT ANA KM3HU U 340POBbA
KANEHTOB;

) UCKNOYaTb AENCTBMA, CBA3AHHbIE C BAUAHMEM KaKUX-MBO /NNYHbBIX, MMYLLECTBEHHbIX
(bMHaHCOBbIX) M WMHbIX UHTEPECOB, MPEnATCTBYIOWMX A0BPOCOBECTHOMY WMCMOAHEHWUIO AOMHOCTHbIX
oba3aHHOCTEM;

3) cobnopatb HENTPanbHOCTb, WCKAKOYAIOLWYIO BO3MOMHOCTb BAWAHUA Ha  CAYXKebHyto
OEeATEeNbHOCTb PeLleHN NONNTUYECKUX MAPTUN, UHbIX OOLLLECTBEHHbIX 06 beANHEHN;

n) cobnogatb HOpMbI Cy»KebHOM U NpodeccMoHaNbHOW 3TUKK, NpaBUaa AeN0BOro NoBeaeHus u
obuweHuns;

K) NPOABAATb KOPPEKTHOCTb M BHUMATENbHOCTb B 0BpalleHnn C rparkaaHammn U AOKHOCTHbIMU
nMuamu;

N) NpoABAATb TEPNMMOCTb M YBa)KeHMEe K 0b6bluasm W TpaguuMaM TpakAaH pPasiMyHbIX
HaLMOHaNbHOCTEM M HapoaHoCTel Poccum, yunTbiBaTb UX KYNbTYPHbIE 0COBEHHOCTH, BEpoucrnoBeaaHue,
cnocobcTBOBaTb COXPAHEHMIO CaMODBbITHOCTY;

M) 3alWmuaTh M NOAMAEPKMBATL YeN0BEYECKOe [AOCTOMHCTBO K/AMEHTOB COLMANbHbIX CAYXKO,
YUYUTbIBATb UX WHAMBUAYANbHOCTb, MHTEPECbI U CoLManbHble NOTPEBHOCTU Ha OCHOBE MOCTPOEHMUS
TONEPAHTHbIX OTHOLLEHWUI C HUMU;

H) YBaKaTb NpaBa KANEHTOB COLMabHbIX CNYXKO, rapaHTUPOBaTb MM HEMOCPeACTBEHHOE yYacTue B
npoLecce MPUHATMA pPeLeHUA Ha OCHOBe MpPeaoCcTaB/eHMa MOoJIHOM MHbOopMauMK, Kacalolencs
KOHKPETHOTO K/MEHTa B KOHKPETHOW CUTyaLuu;

0) cobnt0a4aTb KOHOUAEHLUNANBHOCTb MHPOPMALIMKN O KNMEHTE COLIManbHOM CNy»Kbbl, Kacatolleics
YCNOBUI €ro KM3HeaeATeNbHOCTU, INYHBIX KayecTs M npobnem, npMHMMaTb Mepbl Ans obecnedyeHus
HepacnpocTpaHeHMa NoyYeHHbIX CBeAeHUI 4OBEePUTEIbHOTO XapaKTepa;

n) BO3AEPXMBATLCA OT MOBeAEHUA, KOTOpOoe MOr10 6bl Bbi3BaTb COMHEHME B OB6bHEKTUBHOM
WCMONHEHNN AO/MKHOCTHbIX 06A3aHHOCTEM paboTHMKa opraHa ynpasieHMA CcoLManbHOW 3aLuMThl
HaceNeHns WAM pPaboTHUKa Yy4YpesKAeHMA COUMaNbHOTO OBCAYXUBAHMUA, a TaKKe He AOonycKaTb
KOHOAMKTHBIX CUTYaUMiA, CNOCOBHbIX ANCKPeAUTUPOBATbL UX AATEIbHOCTb;

p) He wucnonb3oBaTb CAyKebHOe MOoMoXKeHWe ANA OKas3aHUA BAUAHUA Ha [AeATeNbHOCTb
rocyapcTBeHHbIX OpPraHOB M OpPraHoOB MECTHOrO CamMoynpasieHWsA, OpraHM3auuii, AO/KHOCTHbLIX KL,
rocyAapCcTBEHHbIX U MYHMLMMAAbHbIX CAYXKALLMX NPU peLleHnn BOMPOCOB INYHOMO XapaKTepa;

c) cobnoaaTh ycTaHOB/IEHHbIE B FOCYAapCTBEHHOM OpraHe, opraHe MecTHOrO camoynpas/ieHusa U
YUYPEKAEHUM COLMANBHOTO OBCAYKMBAHMA MpaBuaa Nyb6ANYHBLIX BbICTYMIEHUA W NpeaoCcTaBAeHUA
cnyxebHol nHbopmauuu;

T) YBaXKUTE/IbHO OTHOCUTLCA K AeATeNbHOCTM NpeacTaBuTeNnen cpeacTs MaccoBo MHGopMauum no
nHopmmpoBaHuio oblectBa 0 paboTe OpraHa ynpaBAeHWA COLMANbHOWM 3aluUTbl HAceNeHua Wau
YUPEKAEHUA COLMaNbHOTO OBCNYXKMBAHUA, @ TaK}Ke OKa3blBaTb COAENCTBME B NOJlYYEHUM AOCTOBEPHO
MHPOPMaLUK B YCTaHOBNEHHOM NOPAOKE;

Y) HECTM TNYHYIO OTBETCTBEHHOCTb 3a Pe3y/bTaTbl CBOEWN AeATe/IbHOCTY;

¢) cTMMmynnpoBaTb y4acTMe A406pOBO/bLEB, MPEXAE BCErO U3 YMCNA MONOAEKHU, B AeATE/IbHOCTU
yUYpeXKAeHUI coumnanbHOro obCny»KMBaHMA NO NPeaoCTaBAeHUI0 KANeHTaM HeobXoAMMBIX COLMANbHbIX
ycayr.

10. PabOTHWMKM OpraHoB YNpaB/ieHUA COLMaNbHOW 3allMTbl HaceneHuUa W  yupesaeHuin
coupanbHoro ob6caykmsaHua obAasaHbl  cobawogate  KoHctutyumio  Poccuitckon  depepaunn,
denepanbHble 3aKOHbI, UHble HOPMaTMBHblE MPaBOBble aKTbl Poccuiickoit deaepalmMm No Bonpocam
COLMAnNbHOro 06CNYXKMBaHUA, HOPMaTUBHbIE MpaBoOBble aKThl Cy6beKToB Poccuitickon depepaumy,
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JO/MKHOCTHbIE MHCTPYKLUWUKW, MpaBuia BHYTPEHHEro TPYAOBOrO pacrnopsAgKa, a TaKKe Apyrue aKTbl
opraHa ynpas/ieHUAa COLMaNbHOW 3alUTbl HaCeNIeHMA U Y4YpeXKAeHMA CoLManbHOro 0ob6CayKMBaHUA
cybbekTa Poccuiickoin Pepgepaumn.

11. PabOTHWMKM OpraHOB yNpPaBAeHMA COLMANbHOM 3alUNTbl HaceNeHMA U PabOTHUKM yupeKaeHUI
COLMaNbHOro 06CNyKMBaAHMA HECyT OTBETCTBEHHOCTb Nepes, KAMEHTAaMW CoLManbHbIX Cny6 u nepeps,
ob61,ecTBOM 3a pe3y/bTaTbl CBOEN AEATENbHOCTY.

12. PabOTHWKM OpraHOB YNpPaBAEHWS COUMANBbHON 3aWMTbl HaCeNeHUA U  y4YpexaeHui
CouManbHOrO  0b6CAyKMBaAHUA  006A3aHbl  NPOTUMBOAEMCTBOBATL  MPOABAEHMAM  KOPpPynuuu WU
npegnpuHMMaTb Mepbl Mo ee MNPOPUNAKTUKE B NOpPAAKE, YCTAHOBAEHHOM 3aKOHOAATENLCTBOM
Poccuitckoin Pepepaumm 0 NPOTUBOAENCTBMM KOPPYMLUMK.

13. PabOTHWKM OpraHOB YMNpPaBAEHUS COUMANbHON 3aWMTbl HaCeNeHUA U  y4ypexRaeHui
couManbHOro obCNYKMBAHWUSA, OCYLLECTBAAKOLWME B3aUMOAENCTBUE C PabOTHMKaMWM ApPYyrnx OpraHoB
WCNOJIHUTENbHON BNacTU cybbekToB Poccuiickolt degepauum, AOMKHbI ObiTb Ans HUX obpasuom
npodeccnoHanmsma, 6esynpeyHol penytauum, cnocobcrBoBatb GOPMUPOBAHUID B  cybbeKTe
Poccuitckoit dPepepaumm bnaronpustHoro ans 3ddeKTMBHOW pPaboTbl MOpPaNbHO-NCUXONOMMYECKOTO
KAMMmara.

14. PaboOTHWMKM OpraHoB yYNpaB/JEHWA COLMANbHOM 3alMUTbl HaceNeHusa, HageNeHHble
OpraHn3aLUMoOHHO-PaACNOPAANTENbHbBIMU NOJIHOMOYMAMM Mo  OTHOWEHMI K  paboTHMKam
NnoABeAOMCTBEHHbIX yUpeXKAeHU), NPU3BaHbI:

a) NPUHUMATb Mepbl NO NPeAOTBPALLEHMIO U YPETYIMPOBAHUIO MEKBEAOMCTBEHHbIX KOHG/IMKTOB
WHTEpPecos;

6) NPUHMUMaTL Mepbl NO NpeaynpPeXKAEHUI0 Koppynuuu;

B) He OOMycKaTb CAy4aeB MPUHYXKAEHUS NOAUYMHEHHbIX PAaBOTHWKOB K y4acTUIO B AeATe/IbHOCTU
NOJIMTUYECKUX MAPTUN, MHBIX OOLLLECTBEHHbIX 06 bEANHEHNA.

15. PabOTHWUKM OpraHOB YMpaB/iEHUs COUMa/IbHOW 3alMTbl HaCeneHusa, HaaesieHHble
OpraHU3aLLMOHHO-PaCNoPAANTENbHbBIMU NOJIHOMOYMAMM Mo  OTHOWEHMI K  paboTHMKam
NoABEAOMCTBEHHbIX YUYPEXKAEHWUN, LOMKHbI MPUHUMATb Mepbl K TOMy, 4YTOObl CBOMM JIMYHbIM
noseseHMEM NOAABaTb NPUMEpP YECTHOCTKN, BecnpuCTPacTHOCTU U CNpPaBeaIMBOCTMH.

16. PabOTHMKM oOpraHOB YMpaB/fEHUs COUMAJIbHOMW 3aWMTbl HaCeneHusa, HaaesieHHble
OpraHU3aLLMOHHO-PaCNoPAANTENbHbBIMU NOJIHOMOYMAMM Mo  OTHOWEHMI K  paboTHMKam
NnoaBeAOMCTBEHHbIX YUYPEXKAEHWIM, HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitickoli degepauum 3a OencTBUA UKW 6e30eUCTBUA NOAYMHEHHbIX PabOTHMKOB, HapylUaLNX
NPUHLMNbI 3TUKWU U NpaBuaa cyKebHoro NoBeAeHUn, €CIN OHU He NPUHAIU Mep, YTOObl He AoMNyCTUTb
TaKuX AencTBuii unmn 6esgencTsmi.

IIl. 3Tnyeckune npasuna cny>ebHoro noseaeHMsA PaboTHNKOB
OpraHoB ynpaBAeHMWs COLMANbHOM 3aLLMUTbI HACENIEHUNA U YUPEXAEHW
COLMaNbHOIo 06CNYKNBAHUA

17. B cnykebHom nosegeHWn pabOTHUKY OopraHa ynpasBAeHMS COLMAAbHOW 3aLUTbl HaceaeHMs
HeoBX0AMMO MCXOAMTb U3 KOHCTUTYLMOHHDBIX MOJIOMKEHMIA O TOM, YTO YesI0BEK, ero npasa u csobogbl
ABNAIOTCA BbICIEN LEHHOCTbIO U Kaxabli rpakaaHWH MMeeT NpaBo Ha HEeMPUKOCHOBEHHOCTb YaCTHOM
MU3HU, IMYHYIO U CEMENHYIO TallHy, 3alMTY YecTH, AOCTOMHCTBA, CBOEro A06p0ro MMeHHu.

18. B cnykebHoM nosegeHuM paboTHMKa opraHa ynpas/ieHns CoLmnaabHOW 3almUTbl HaceeHUA U
YUPEKAEHUA COLMANbHOTO 06CNYKMBaHNA HEAOMYCTUMbI:

a) noboro BMAA BbICKA3bIBAaHWA U AEUCTBUA AUCKPUMMHALLMOHHOTO XapaKTepa Mo MpuW3HaKam
nosa, BO3pacTa, pacbl, HALMOHANLHOCTU, A3bIKA, MPAKAAHCTBA, COLMANBbHOIO, UMYLLECTBEHHOIO WAU
CEMEHOTO NONOXKEHNA, NOIUTUYECKUX UW PESINTUO3HBIX NPEANOYTEHWUN;

6) rpybocTn, npeHebperKUTENbHbIN TOH, 3aHOCYMBOCTb, NPEAB3ATbIE 3aMeYaHus, NnpeabaBaeHue
HenpaBOMEPHbIX, HE3aCNYHKEHHbIX 0BBUHEHNI;

B) Yrpo3sbl, OCKOPBUTENbHbIE BbIPAXKEHUA WAM  PEnvKM, AEUCTBMA, NpPenATcTBylolmMe
HOPMaNbHOMY OB6LLEHNIO UK NPOBOLMPYHOLLME NPOTUBOMNPABHOE NOBEAEHME;

r) KypeHue B CAy}KebHbIX NOMeLLEHMAX, MPU NOCELLEHNN KANEHTOB HA AOMY, BO BPEMSA CAYKeBHbIX
coBeLllaHnit, becea, MHOrO CNy*KebHOro o6LLEHNA C rpaxkaaHamu.



19. PaboOTHWKM OpraHOB YMNpaBAEHUS COLMANbHOM 3alMTbl HaCeNeHUAa U  y4ypexkaeHui
couManbHOro  06CAyXMBaHMA  NpPU3BaHbl  CNOCOBCTBOBATL CBOMM  CAYXebHbIM  noBeAeHWEM
YCTAHOB/IEHUIO B KOJIIEKTUBE AE/I0BbIX B3aMMOOTHOLIEHNI N KOHCTPYKTMBHOIO COTPYAHUYECTBa ApPYr C
Apyrom.

20. PaboTHMKM OpraHa ynpasaeHMa COLMAIbHOM 3aLUTbl HACENEHUA U YUPEXAEHU coumanbHOro
06CNYKMBAHUA A0/IXKHbI ObITb BEX/IMBbIMU, A0OPOKENATENbHbIMU, KOPPEKTHBIMU, BHUMATE/IbHBIMUN U
NpoABAATb TO/IEPAHTHOCTb B 06LLEHMM C rpaXkgaHammn 1 Kosneramu.

21. BHewHn Bua paboTHMKA OpraHa ynpas/ieHnsa CouManbHOM 3aLlpUTbl HACENEHUA N yYPEXKAEHUA
coumanbHoro obcayXKMBaHUA MPU UCMOJIHEHUM MM AO/IKHOCTHbIX 00A3aHHOCTEM B 3aBMCMMOCTU OT
ycnoBuit pabotbl n dopmaTa C/y»KebHOro MeponpuATMA A0KEH CNOCOOCTBOBATb YBAXKEHUIO FPaXKaaH K
rocygapcTBeEHHbIM OpraHam M OpraHam MEeCTHOrO CaMOYMpPaB/ieHMA, YYPEKAEHUSM COLMAbHOMO
obcnyKMBaHMA, COOTBETCTBOBATb  OOWENPUHATOMY  Oe/0BOMY  CTWAKO, KOTOPbIM  OTAWYaloT
odUUNANbHOCTb, CAEPHKAHHOCTb, TPAAMLMOHHOCTb, aKKYPaTHOCTb.

IV. OTBETCTBEHHOCTb 3a HapyLweHue Kogekca

22. HapyweHue paboTHUMKOM OpraHa ynpaBieHWs COLMANbHOM 3alLUTbl HAaceNeHUA NONOKEHWUN
KozeKca noanexuT aHanmsy 1 npu noaTsepaeHum Gakta HapyweHUs - MopasibHOMY OCYXAEHUIO, a B
Cny4yasx, NpeaycMOTPeHHbIX deaepanbHbIMM 3aKOHaMK, HapylleHWe nonoXKeHnin KoaeKkca Bnedet
npuMeHeHne K paboTHMKY opraHa ynpas/eHUsA COUMasibHOM 3aWuUTbl HaceNeHMa Mep pUanYeckoi
OTBETCTBEHHOCTH.

23. CobnogeHne paboTHMKOM OpraHa yrnpaBAeHUsa COLMaNbHOM 3almUTbl HAaCeNEeHUA MOMOKEHUN
Kogekca yuuTbiBaeTcA Npu MpPOBeAEeHUMM aTTecTaumii, $GOopMUPOBaAHWKM KagpoBOro pesepsa A/A
BblABUNXEeHUA Ha BblllecToAlMne AO/TKHOCTU.

24. HapyweHne paboTHMKOM yYperKAEHUA COLMANBbHOTO OOCAYXMBAHMA MNONOXeHU Koaekca
NOONIEXUT OCYKOEHUIO HA 3acefaHuMM ObLLEeCTBEHHOTo (MonmeyuMTenbCcKoro) CoBeTa yypexaeHus
coumanbHoro obcnyxusaHua (panee - Coser).

25. CoBeT BO B3aMMOAENCTBUM C aAMUHUCTPALMEN yYperKaeHMAa coumanbHOro obcayKuBaHUA
obcyxkpaet gakTbl HecobnoaeHuAa TpeboBaHU K CayxKebHOMy noBeAeHWio PaboTHUMKA yuypexaeHus
COUMANbHOrO O6CNYXMBAHWMA, BHOCUT MNpPenjIoKeHUs Mo 3awmute MpaB M MHTEPECOB K/IMEHTOB
coumManbHbIX Cy*K6, a NPy HEOHXOAMMOCTM O HANOKEHUN HA PABOTHMKA ANCUMNAMHAPHOIO B3bICKAHMS.
PeweHuns CoBeTa y4MTbIBAIOTCA NPU NPOBeAEeHUM aTTecTalumn, NPOABUNKEHUN NO CNYKOe N NooLLpeHUAX
COOTBETCTBYOLWEro paboTHMKA.




